
 

 

 

2018 ALRA Satisfaction Survey Results 

 

Introduction 

There was a refreshing amount of participation in this survey, and for that I thank you! We received 157 

responses from the 517 invites sent out, over 10 days. This survey was a combination of general 

feedback, targeted topics, and a probe for new ideas for improving the operation of box lacrosse 

officials in Alberta. This summary outlines all the multiple choice responses. The short/long answer 

questions are being reviewed and discussed at the Executive level, as the spread of feedback is quite 

vast. Please take the time to see the group responses to these important questions, and ensure that you 

contact tony@albertalacrosse.com if you have any questions or concerns. The feedback from this survey 

should aid in producing more meaningful motions at the AGM in November. Please ensure you review 

the ALRA bylaws (on the resources page of the site), so you don’t miss your window of opportunity to 

submit new business at the AGM. Thank you again for your responses. 

 

 

mailto:tony@albertalacrosse.com


GENERAL INFORMATION 

 

 

 

  



ADMIN AND PAYROLL 

 
 

 

 
 

Strongly Disagree       Strongly Agree 



 
 

 

 

 

 

Strongly Disagree       Strongly Agree 



 
 

 

 

 

 
Very Complicated       Very Easy 



 

 

  

Should be any ALRA member 

nominated by another ALRA 

member 

Should be someone with at least 

one years on the ALRA Board of 

Directors (Exec + RICs) 

Should be someone with at least 

one term on the Executive 

Should be someone with 

experience running a business 

with employees 



CLINICS 

 

 
 

 

 

Very Complicated       Very Easy 

Poor Value       Excellent Value 



 
 

 

 

 

Very Complicated       Very Easy 



 
 

 

 

Strongly Disagree       Strongly Agree 

Lots of Discussion       Lots of Visuals 



 

Strongly Disagree       Strongly Agree 



 

 

  

Strongly Disagree       Strongly Agree 



ASSIGNMENTS 

 

 
 

 

 



 
 

 

 

 

Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 



 
 

 

 

 

Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 



 
 

 

 

 

Strongly Disagree       Strongly Agree 



 
 

 

 

 

Rarely    Sometimes        Always 



 
 

 

 

 

  

Strongly Disagree       Strongly Agree 

Age 

Years with ALRA 

# of Games/Season 

Fitness 

Experience – Player 

Experience – Coach 

Need for Officials 

Extra ALRA Help (RIC, etc.) 



REFEREE SUPPORT 

 

 
 

 

 

Very Unsatisfied       Very Satisfied 

Very Unsatisfied       Very Satisfied 



 
 

 

 

Strongly Disagree       Strongly Agree 



 
 

 

 

Strongly Disagree       Strongly Agree 

Not Valuable            Very Valuable 



 
 

 

 

 

Strongly Disagree       Strongly Agree 

Very Unsatisfied       Very Satisfied 



 
Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 



 

 

  



REFEREE EXPERIENCE 

 

 
 

Strongly Disagree       Strongly Agree 

Tyke 

Novice 

Peewee 

Bantam 

Midget 

Jr. T3/T2 

Jr. Ladies 

Jr. B T1 

Jr. A 

Sr. C 

Sr. Ladies 

Sr. B 

Other 



 
 

 

 

Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 





 
 

 

 

Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 



 

 

Thank you for taking time to review the results of this year’s survey. Please feel free to use the above 

data to support proposed improvements to the ALRA. These proposed improvements must be 

submitted to the ALRA no later than 21 days prior to the AGM, as per the bylaws. I encourage you to 

submit your proposed changes as soon as possible. Thanks again. 

Strongly Disagree       Strongly Agree 

Strongly Disagree       Strongly Agree 


