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This Privacy Policy contains ten principles tha abserved by KWMBSA regarding the collection, use
and disclosure of personal information. Each pplecmust be read in conjunction with the
accompanying commentary. The commentary in theybhs been tailored to reflect personal
information issues specific to KWMBSA. The scopel application of the Policy are as follows:
» The policy applies to personal information about KIMBSA members and other individuals that is
collected used or disclosed by KWMBSA.
» This Policy is subject to change and may be supphted or modified by additional terms
applicable between KWMBSA and an individual

Principle 1 — Accountability
KWMBSA is responsible for personal information unde control and shall designate one or more
persons who are accountable to KWMBSA for compkeawih the following:

1.1 KWMBSA shall designate a Chief Privacy Officerte accountable for compliance with the Policy.
That person shall be the current Vice Presidetitt@fssociation. The Chief Privacy Officer is det

to delegate the responsibility for administratidrihee policy and related policies and practicestteer
members of KWMBSA with the approval of the Execativ

1.2 KWMBSA is responsible for personal informationits possession or under its control. KWMBSA
shall use appropriate means to protect informatibite information is being processed by a thirdtypar
on behalf of KWMBSA (see Principle 7)

1.3KWMBSA shall implement policies and proceduregitee effect to the Policy, including
implementing procedures to protect personal infeionato receive and respond to inquiries or
complaints and to oversee KWMBSA compliance witis fiolicy.

Principle 2 — Identifying purposes for Collection & Personal Information.

KWMBSA shall identify and document the purposesvitiich personal information is collected at or
before the time the personal information is coltelobr, when appropriate, at or before the time the
personal information is used for a new purpose.

2.1 KWMBSA collects personal information for the falng purposes:

a) To establish and maintain a responsible relatigngfiin members

b) To determine the validity of each player and appede division for the player

c) To collect contact information for KWMBSA: addrepfione numbers, parent(s) names etc for
use by coaches and KWMBSA executive for the curyeat and the following year mailing lists

d) To collect information for contact and mailings fonpires, for the current year and following
year follow-up

e) To determine the validity of players for affiliatiavith Ontario Amateur Softball Association for
those who are selected for the Select teams dRéipeteams

f) To determine the validity of players affiliationtWwiNorth Waterloo Rural Softball League for
those who are selected for the Rep teams.
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g) To collect information for the selection and usevolunteers: coaches, assistant coaches,
executive members, committee members, other vaunies required.
h) To meet legal and regulatory requirements

2.2KWMBSA shall as appropriate, specify orally, eteaically or in writing the identified purposes to
the individual at or before the time personal ination is collected. Upon request, persons cafigct
personal information shall explain these identifoenlposes or refer the individual to a designatdqn
within KWMBSA who shall explain the purposes.

Principle 3 —Consent

The knowledge and consent of an individual are gglyerequired for the collection, use or disclasof
personal information. In certain circumstancesgpeal information can be collected, used or digdos
without the knowledge and consent of the indivigsath as in the case of an emergency where the lif
health or security of an individual is threaten&dVMBSA may disclose personal information without
knowledge or consent to a lawyer, or other advwispresenting KWMBSA to collect a debt, to comply
with a subpoena, warrant or other court order sanay be otherwise required or authorized by law.

3.11n obtaining consent, KWMBSA shall use reasonaiffierts to ensure that an individual is advised of
the identified purpose for which personal inforroatwill be used or disclosed.

3.2 Generally, KWMBSA shall seek consent to use asdldse personal information at the same times it
collects the information. However, KWMBSA may segnsent to use and disclose personal
information after it has been collected but befbre used or disclosed for a new purpose.

3.3In determining the appropriate form of consent, MBSA shall take into account the sensitivity of
the personal information and the reasonable expi@esaof the individual.

3.4Where consent is required for a particular usgisifloser, an individual may withdraw consent at an
time before such particular use or disclosure le@snhbnade, subject to legal or contractual restnstand
reasonable notice. Individuals may contact KWMBSAmMore information regarding the implications of
withdrawing consent in particular instances.

Principle 4 —Limiting Collection of Personal Information

KWMBSA shall not use or disclose personal informatior purposes other than those for which it was
collected, except with the consent of the individuwaas required by law. KWMBSA shall retain
personal information only as long as necessarth®fulfillment of those purposes or as required or
permitted by law.

Principle 5 —Disclosure of Personal Information
5.1 KWMBSA may disclose an individual’s personal infation to:
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a) a public authority or agent of a public authorftyim the reasonable judgment of KWMBSA, it
appears that there is imminent danger to life opprty which could be avoided or minimized by
discourse of the information

b) a third party or parties, where the individual camis to such disclosure or disclosure is required
or permitted by law

c) affiliated associations, O.A.S.A, and N.W.R.S.L.

5.20nly KWMBSA executive members, coaches and asgistzaches or persons whose duties
reasonably so require, are granted access to @iséormation about individuals.

5.3 Depending on the circumstances, where persor@inmation has been used to make a decision about
an individual, KWMBSA shall retain, for a reasorebleriod of time, either the actual informatiorttoe
rationale for making the decision.

5.4KWMBSA shall maintain reasonable and systematidrabs, schedules and practices for information
and records retention and destruction which applyetrsonal information that is no longer neceseary
relevant for the identified purposes or requiregp@mitted by law to be retained. Such informasball

be destroyed, erased or made anonymous.

Principle 6 —Accuracy.
KWMBSA shall take steps to ensure that personakimétion is as accurate, complete and up-to-date as
is appropriate for its purposes.

6.1 Personal information used by KWMBSA shall be sidintly accurate, complete and up-to-date to
minimize the possibility that inappropriate infortim@ may be used to make a decision about an
individual

6.2KWMBSA shall update personal information about induals as and when reasonably necessary to
fulfill the identified purposes or as reasonablguested by the individual.

Principle 7 — Security Safeguards
KWMBSA shall protect personal information by setyisafeguards appropriate to the sensitivity of the
information.

7.1 KWMBSA shall establish appropriate safeguardsrtiqet personal information against such risks as
loss or theft, unauthorized access, disclosureyingpuse, modification or destruction. Coaches and
Assistant coaches shall be made aware of the ispoetof maintaining the confidentiality of personal
information.

7.2KWMBSA shall establish appropriate safeguardsrtdqet personal information disclosed to third
parties, by stipulating the confidentiality of tildormation and the purpose for which it is to lsed.

Principle 8 — Openness
KWMBSA shall make readily available to individuagecific information about its policies and prag$ic
relating to the management of personal information.
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8.1 Copies of the Policy will be made available upequest

8.2 KWMBSA shall make information about its policiesdgprocedures easy to understand including;
a) the title and addresses of the persons or peramosiatable for KWMBSA compliance with the
Policy and to whom inquiries or complaints can tevirded,;
b) the means of gaining access to personal informduaich by KWMBSA. and
c) adescription of the type of personal informati@pkby KWMBSA, including a general account
of its use.

Principle 9 — Individual Access

Upon request, KWMBSA shall inform an individualtbke existence, use and disclosure of his or her
personal information at no cost to the individuah individual shall be able to challenge the aacyr
and completeness of the information and have itnai®e as appropriate.

9.1 In certain situations, KWMBSA may not be able to\pde access to all the personal information that
it holds about an individual. For example, KWMB&#y not provide access to information if doing
so would likely reveal personal information abouhiad party or could reasonably be expected to
threaten the life or security of an individual. 3jKWMBSA may not provide access to information
if disclosure would reveal confidential informatjahthe information is protected by solicitor-atie
privilege, if the information was generated in tdoeirse of a formal dispute resolution processf or i
the information was collected in relation to theastigation of a breach of an agreement or a
contravention of a law. If access to personalrimition cannot be provided, KWMBSA may upon
request, provide the reasons for denying access.

9.2 In order to safeguard personal information, anvialdial may be required to provide sufficient
identification information to permit KWMBSA to authize access to the individuals file.

9.3 Individuals can seek access to their personal imétion by contacting a designated representative at
KWMBSA.

9.4 KWMBSA will endeavor to respond to all requestshivi 30 days of receiving a written request
complete with sufficient information to permit KWNME\ to investigate and provide an account of
the existence, use and disclosure of personalnrgton.

Principle 10 — Handling Inquiries and Challenges
An individual shall be able to address a challecm@cerning compliance with the above principleth®
Chief Privacy Officer for KWMBSA.

10.1KWMBSA shall maintain procedures for addressing sesponding to all inquiries or complaints
from individuals about KWMBSA's handling of persdmaformation.

10.2The Chief Privacy Officer (or their designate) ns@gk external advice where appropriate before
providing a final response to individual complaints

References: Personal Information Protection andtileic Documents Act- PIPEDA (Canada)
Privacy Legislation. Are you Ready? By Thomas WManes; January 1, 2004



