
Casino Volunteer Descriptions: 
CHC Only denotes that these positions must be head by members of the CHC 
Association. CHC Association members consist of families that live in the following 
neighbourhoods: Cambrian Heights, Crescent Heights, Highland Park, Highwood, 
Mount Pleasant, North Haven, Rosedale, Rosemont and Tuxedo 

 
General Manager (CHC Only): 
The General Manager is responsible for the overall continuity of the casino.  Makes 
sure all volunteer staff arrives and if not, has access to reliable “back-up” volunteer 
phone numbers.  Some data entry involved.  Can fill in for any volunteer position for 
a short period (not a complete shift) of time if needed.  
 
Banker (CHC only): 
The banker is the supervisor of the Cashier’s Cage. The Banker will document all 
transactions to ensure the security of the chips and will supply chips to the gaming 
floor as required.  
 
Cashier: 
The cashier redeems players’ chips for cash but does not sell chips. 
  
Chip Runner: 
The Chip Runner participates in the opening and closing of games with the floor 
staff.  Transfers fill/credit request from floor staff to Banker and then transfers 
chips from Banker back to the game. 
 
Count Room Supervisor (CNC only): 
The Count room Supervisor witnesses and verifies every aspect of the count from 
table money boxes, supplies cash to the Banker as required, and assists in 
preparation of bank deposits and reports.  
 
Count Room Staff:  
The count room staff counts the funds of the casino. There are 4 count room 
positions: 

1. Sorter:  Sorts all cash or chips by denomination 
2. Counter:  Counts the sorted cash or chips, by denomination 
3. Recorder:  Records the number of bills, coins, and chips counted 
4. Amalgamator:  Verifies the cash or chips counted and groups them into 

bundles and summarizes the cash and chips with the count room supervisor 
 
 


