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As we begin another season, the following procedures relating to participant injuries should be noted 
and reviewed with the appropriate person(s) in your association. 
 
x All injury reports must be submitted to the BC Hockey office within 90 days of the incident 

on a Hockey Canada Injury Report Form. If this form is not received within 90 days the 
claim will NOT be processed. 

x Invoices and / or receipts can be submitted at a later date following the original report – 
payment on the claim may be affected if the claim is received after the above mentioned 
90 day period. Receipts and invoices can be submitted up to 52 weeks after the date of 
the injury. 

x If due to the age of the covered member, dental development is not sufficient to permit 
treatment within 52 weeks, a report from the dentist or dental surgeon is required within 90 
days of the date of accident stating pertinent facts as to the damage. On receipt of a 
satisfactory report the incurred expenses will be paid subject to a maximum future 
treatment limit of $2,500.  

x Hockey Canada is a secondary insurer.  If a participant has extended benefits or other 
insurance, request for payment must be filed with the extended benefits or other insurance 
prior to any reimbursement being made from Hockey Canada. Any coverage statements 
from the participant’s extended benefits or other insurance should be forwarded to the BC 
Hockey office along with the invoices and receipts. 

x If the family does not have extended benefits or other insurance coverage and the 
participant is a resident of Canada with provincial coverage, then coverage is in place for 
services such as ambulance transportation, prescriptions, crutches, collars, and 
physiotherapy treatments after the provincial medical coverage has been exhausted.  

x Out of country players must purchase separate primary medical insurance for participation 
in Canada in order for the Hockey Canada Insurance Program to be in effect. 

x As with other insurance carriers, the Hockey Canada Insurance Program has coverage 
limits. For further information regarding coverage limits, please refer to the   Safety For 
All/Safety Requires Teamwork hanbook. 
 

https://www.bchockey.net/AdminAppForms/Hockey%20Canada%20Injury%20Report%20Form%202012-05-17.pdf
http://www.bchockey.net/Administration/Resources.aspx
http://www.bchockey.net/Administration/Resources.aspx


 
 

      

   

x Regardless of the severity of the injury, a Hockey Canada Injury Report Form must be 
completed and submitted. This applies to all situations, including those where no 
corresponding monetary claim will be submitted. 

x Please keep copies of all documentation you forward to BC Hockey. 
x Forms MUST be completed in full with the following information:  

o Name and address including postal code and telephone number 
o Date of birth 
o Date of injury 
o Type of injury and nature of condition 
o Whether the injury took place at a Hockey Canada sanctioned activity 
o Name of Association and team 
o Description of accident  
o Signature of team official 
o Signature of parent / guardian (under 18 years of age) or signature of participant (18 

years of age or older) 
o Primary insurance information 

 
x Incomplete forms will NOT be processed. They will be sent back to the team’s Risk 

Manager for additional information. 
x Please attach additional physician’s and / or dentist’s statement and / or letter to the form if 

more space is required or more details of the injury need to be provided.   
x All invoices and / or receipts attached or following the original injury report must be 

itemized, so please check invoices and receipts carefully before sending them to the BC 
Hockey office. 

x Please make sure the injured individual’s name is on all correspondence. 
 
If you have any questions or require assistance completing the Hockey Canada Injury Report Form, 
please contact the BC Hockey office at injuryclaims@bchockey.net. 
 

mailto:injuryclaims@bchockey.net

