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REFUND POLICY

COACHING CLINICS

Basketball Nova Scotia (BNS) will refund fees collected for all National Coaching Certification Program
(NCCP) clinics if the person registered for the clinic gives at least 5 DAYS NOTICE (prior to the start time of
the event). This notice must be sent by email to Basketball Nova Scotia and dated 5 days beforehand,
anything less than 5 days, NO REFUNDS will be given. Any coaches intending on missing one or more
modules within a training course are still required to submit full payment. A flat $25.00 administrative fee
will be retained on all refunds. Special consideration will be given for emergency situations.

PROVINCIAL TEAM/HIGH PERFORMANCE PROGRAMS

BNS will refund a portion of the fees collected if the athlete in question is injured and / or medically unable
to continue for the duration of the program. A doctor’s note is required. Any amount refunded will be
determined by the BNS Executive Director based on the time involved in the program and on the situation/
reason for early withdrawal. Any program gear or other personally used items will be factored into the
refund amount.

U10 JAMBOREE & PROVINCIAL CLUB CHAMPIONSHIPS

A team that has participated in the tournament is not entitled to a refund. Once the tournament schedule is
released, NO REFUNDS will be given. A flat $25.00 administrative fee will be retained on all refunds. Special
consideration will be given for emergency situations only.

NSF CHEQUES

BNS will charge a $45.00 penalty per cheque that is returned due to ‘insufficient funds’ or a 'stop
payment'. The original amount of the program/item plus the $45.00 fee must be paid to BNS prior to
participation in any BNS sanctioned programming.



