
 
 

 

 

AA RINGETTE CALGARY 

Emergency Action Plan 

RECOGNIZE EMERGENCY Coach assesses injured person and activates EAP if the injured person: 

• is not breathing 

• does not have a pulse 

• is bleeding profusely 

• has impaired consciousness 

• has a suspected serious injury to the back, neck, or head 

• has a visible major trauma to a limb 
ROLES IN AN EMERGENCY 
 

Coach(es) Attending to an 
Injured Player 
Name(s): 
 
 

• Call out or signal the need to call for EMS 
• Call out or signal the need to retrieve the first aid kit and/or AED 
• Clear risk of further harm to the injured person by securing the area 
• Protect yourself (wear gloves if in contact with body fluids such as blood) 
• IF CERTIFIED perform first aid or basic life support 
• Wait by the injured person until EMS arrives and the injured person is transported 
• Reassess and provide updates if the injured player’s condition deteriorates 

 
On-site Call Person 
Name: 
 
 

 
• Have charged cell phone available during the activity 
• Maintain list of each athlete’s medical profile, emergency contacts and signed consent of 

parent/guardian to authorize medical treatment in an emergency  
• Call EMS (911, or other number listed in arena for emergencies) 
• Provide all necessary information to dispatch (e.g. facility and location, nature of injury, first 

aid done if applicable, allergies, other medical problems) 
• Relay information provided by dispatch to the Cohort Coach attending an injured player 
• Direct bystander roles 
• If applicable, collect contact information from those who assisted in the emergency 

 
Coach Not Attending to an 
Injured Player 
Name:  
 
 

 
• Stay with remainder of players  
• Relocate players to dressing room if indicated and provide supervision and reassurance 

 
Bystanders 
 
 

 
AAs directed by the on-site call person: 
• Inform facility attendant of an emergency in progress 
• Retrieve first aid kit and/or AED 
• Placement at entrances/exits to clear traffic indoors and outdoors before EMS arrives, and 

help direct emergency response attendants to the injured player 
• Contact the emergency person contact for the injured player 

 
FOLLOWING AN EMERGENCY 
 

• Designate which Team Leads (e.g. Head Coach, Manager) will liaise with the injured player/family to provide support and 
relay updated information to the team if permitted 

• Hold a debrief for the coaches and players 
 
  



 

 

SUSPECTED CONCUSSION, INJURED PARTICIPANT IS CONSCIOUS – from Ringette Canada 

 

 


