How To: Registering your child, when using
a payment method other than Credit Card

3)

4)

5)

Login to the RAMP app.: http://ChesterUnited.rampregistrations.com
Please register your child(ren) in RAMP and complete all steps up to the Payment part of the

registration process.

Near the bottom of the Confirm Details and Submit Registration page there is section called
Payment Information and a drop-down menu called Payment Type

The options available are shown in the screen shot below:

Payment Type

Choose

Credit Card
Jumpstart (Voucher)

Back| Other payment option (Voucher)
PROKids (Voucher)

What you choose will depend on your situation. We will go over each in the next few sections of
this document.

Payment Type when applying for sponsorship with PROKids

1)
2)
3)

Choose the PROKids (Voucher) option in the Payment Type drop-down list

Apply for assistance with ProKids at: https://chester.ca/recreation-parks/pro-kids

Send an email to registrar.chesterunited@gmail.com and inform them that you have an
incomplete registration pending in RAMP.

e The e-mail should include: Parent name(s) (Parent's first and last names)
¢ Name(s) of the child(ren) registered and the program they are registered in (e.g., U11 Girls)
¢ This information helps us find your pending registration that you saved.

Once funding is confirmed from ProKids, the registrar will finalize your registration for you at the
point where you left off and send a confirmation that your child(ren) is/are registered.


http://chesterunited.rampregistrations.com/
https://chester.ca/recreation-parks/pro-kids
mailto:registrar.chesterunited@gmail.com

Payment Type when applying for sponsorship with JumpStart

1) Choose the JumpStart (Voucher) option in the Payment Type drop-down list
2) Send an email to registrar.chesterunited@gmail.com and inform them that you have an
incomplete registration pending in RAMP.

e The e-mail should include: Parent name(s) (Parent's first and last names)
¢ Name(s) of the child(ren) registered and the program they are registered in (e.g., U11 Girls)
¢ This information helps us find your pending registration that you saved.

3) If you already have a confirmation email from JumpStart, please forward that to our registrar.
4) Once funding is confirmed from JumpStart, the registrar will finalize your registration for you at
the point where you left off and send a confirmation that your child(ren) is/are registered.

Payment Type when using a payment other than Credit Card

1) Chester United encourages parents to pay by Credit Card whenever possible, however if you
need another form of payment follow the instructions below.

2) Choose the Other payment option (Voucher) option in the Payment Type drop-down list

3) Send an email to registrar.chesterunited@gmail.com and inform them that you have an
incomplete registration pending in RAMP.

e The e-mail should include: Parent name(s) (Parent's first and last names)
¢ Name(s) of the child(ren) registered and the program they are registered in (e.g., U11 Girls)
e This information helps us find your pending registration that you saved.

4) Once funding is confirmed, the registrar will finalize your registration for you at the point where
you left off and send a confirmation that your child(ren) is/are registered.

After you have chosen the payment method that applies to your situation, click the Submit button and
you will see a confirmation message like the one below.

Chester United

Registration Complete
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" or eds to leose reach out to Chester United registrar.

ur registratior
A coach will be in contact soon regarding the start of the season and for information about practices and/or gomes
Refund Policies

Summer Competitive - Lo to May Jlst a full refund will be given, up to June I5th @ half refund will be give

Important! This does not mean your child’s registration is finalized, it just means that their
registration has been saved. Payment methods need to be received and confirmed before we
can finalize registrations.
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