
Hansen Lincoln Field  
User Group & Spectator Rules

Welcome to Hansen Lincoln Field (the “Facility”). To ensure you have a safe and positive experience at the Facility, your adherence 
to these rules is required. Any person who violates any of these rules may be ticketed and/or required to leave. 

SPECTATOR & USER CONDUCT:

 ■ Spectators must be seated, except prior to start of the event, during 
intermissions, and after the conclusion of the event. Crowding on the 
stairs or landings is prohibited.

 ■ Spectators must remain outside the fenced area of the field.

 ■ Climbing, jumping, and racing through the seats and  
stands is prohibited.

 ■ Garbage and recycling must be placed in the bins provided.

 ■ Pets are not permitted inside the fenced area. Pets outside the 
fenced area must be on a leash and are not permitted within 5 
meters of the playing surface. Pets are prohibited from entering the 
grandstands.

 ■ Profanity, aggressive and disrespectful language, or inappropriate 
behaviors is prohibited.

 ■ Alcohol, smoking, vaping and cannabis consumption are prohibited 
(Smoke Free Public Places Bylaw C-1278)

 ■ Attendees are encouraged to report any violations, concerns or 
unwelcomed behaviour to onsite security or call 780-830-0288

 ■ Bicycles, scooters and skateboards are not permitted for use at this 
facility.

FOOD AND BEVERAGE:

 ■ Food is prohibited on the field.

 ■ Beverages are prohibited on the field, excepting water stored in a 
non-breakable container.

 ■ Unless otherwise stated, bringing food and beverages into the facility 
is not permitted. Food and beverages must instead be purchased 
through on-site vendors.

FIELD ACCESS:

 ■ Each user must respect other users of the field and their booked 
times.

 ■ User must not access the field except during the permitted times set 
out in the signed booking contract.

 ■ User access locker rooms begins 30 minutes before the booked field 
time and ends 30 minutes after the booked field time.

KEY FOBS:

 ■ FOBs are available to be picked up from Eastlink Centre south guest 
services 24 hours before booked times as outlined in the signed 
booking contract.

 ■ FOBs must be returned to Eastlink Centre South Admin or to the 
Hansen Lincoln Field drop-box in the referee hallway at the end of 
the booking. FOBs not returned within 24hrs following the end of the 
booking may result in a replacement fee of $25.00.

LIGHTS:

 ■ Lights are added for bookings after sunset, unless otherwise 
requested, from ½ hour before sunset until the end of the booked 
field times as per the signed booking contract. Bookings for 
scheduled games will include an additional ½ hour of lights after 
game completion.

FIELD CARE:

 ■ Footwear on the artificial field must be moulded rubber cleats, field 
shoes or running shoes.

 ■ Avoid repetitive drills, digging and kicking as it may damage the 
field.

 ■ Please keep food, non-water drinks (i.e., sport drinks), glass 
containers, sunscreen, metal cleats off the field.

 ■ Marking, taping, or painting on any surface is prohibited.

 ■ Chairs, tables, tents etc. are prohibited on the field.

BANNERS, TENTS & SIGNS:

 ■ Banners and signs must not be posted, hung or attached to the 
Facility or fencing without prior approval.

 ■ Staking of sharp objects (including flags, shade structures or tents) 
into the field is prohibited.

WHO TO CALL:

 ■ For help during your booking or to report any issues, contact campus 
staff at 780-882-2400

 ■ To book this Facility, call 780-357-7539 or  
email: bookings@cityofgp.com

COMPLIANCE WITH RULES:

 ■ Each user is responsible for the conduct of themselves, and the conduct of their invitees, and shall ensure compliance at all times with these rules and 
any direction provided in writing by the City.

 ■ City may, but shall not be obligated to, enforce these rules.

 ■ Non-compliance with these rules may result in immediate cancellation of an event, loss of booking privileges, and/or removal from the Facility.

 ■ Unlawful activities may be reported to law enforcement, as appropriate.

 ■ Users maybe charged with additional fees if property is damaged, or other costs, such as cleanup costs, are incurred by the City in connection with any 
act or omission of the User, or the User’s invitees, at the Facility.

RULES MAY BE AMENDED:

 ■ City reserves the right to amend these rules at any time, by written notice. 

We appreciate your compliance with these rules to keep  
sporting events fun, safe and appropriate for all attendees.


