
Local Arenas - 911 / EMS Protocol 
 
Ensure the following facility information is included in all team 
Emergency Action Plans: 
 
Ajax Community Centre 
 
–Protocol for 911 / Emergency Calls: Trainer / Team Rep to contact 
facility front desk at 905-427-8811 who will call 911. Facility 
staff will assist, as required 
–Facility Supervisor: Greg Booth @ 905-427-8811 ext. 7223 
–Courtesy phone located in main concourse between Pads 3 and 4 
 
Village Arena 
 
–Protocol for 911 / Emergency Calls: Trainer / Team Rep to call 
911, and immediately contact / inform Facility Supervisor: Charles 
Holder (3pm-11pm) @ 905-427-8811 ext. 7239 . Facility staff will 
assist, as required 
–Facility front desk is at 905-427-8811 ext. 7601; however, usually 
not- attended.  
–Payphone also located in arena lobby 
 
Pickering Recreation Complex 
 
–Protocol for 911 / Emergency Calls: Trainer / Team Rep to call 
911 (indicate EMS staff is to come to the rear of the Complex), 
and immediately contact / inform Arena staff @ 905-420-4620 ext. 
3225. Facility staff will assist, as required 
–Facility Supervisors: Kevin Hayes (also @ 905-420-4620 ext. 3225) 
–2 payphones located in arena lobby 
 
Don Beer Arena 
 
–Protocol for 911 / Emergency Calls: Trainer / Team Rep to call 
911, and immediately contact / inform Arena Staff @ 905-662-5654 
ext. 7239 . Facility staff will assist, as required 
–Facility Supervisors: Dave Platz @ 905-831-1035 
	


