Resiliency Manager/Community Support Worker Position
Location: Ashcroft Indian Band — Health Centre

Job Type: Full-Time, 8:00-3:00 Monday to Friday (Occasional Evenings when there is a
community event or dinner).

Position Overview: The Resiliency Manager/Community Support Worker will provide essential
support to community members, fostering resilience, mental wellness, and community
engagement. The ideal candidate will have experience working with Indigenous populations,
particularly in the areas of addiction, trauma, and cultural sensitivity. The role will involve direct
engagement with community members, helping to design and implement programs, coordinate
health services, and create a welcoming, safe space for individuals and families.

In this role, maintaining confidentiality is paramount to building trust and ensuring the safety
and well-being of the community members. This role includes handling sensitive information
and adhering to all privacy regulations to protect the dignity of individuals and foster a
supportive environment.

Key Responsibilities:

e Build and maintain trusting relationships with community members, especially those
dealing with trauma, addiction, mental health issues and vulnerable populations.

e Act as a liaison between community members and health professionals, ensuring access
to necessary health services and supporting members in attending appointments
(including transportation to and from appointments), medication, eligibility
requirements with prescriptions and procedures, liaison with health professionals,
medical supplies and work with Interior Health and FNHA.

e Coordinate and lead group activities that promote wellness and cultural connection,
including arts, crafts, cooking, painting, sewing, and other community-driven projects.

e Organize and facilitate workshops and sessions with outside consultants to bring
additional expertise to the community (i.e., mental health, addiction recovery,
counselling, art therapy, massage, mental health and cultural revitalization, etc.).

e Design, plan, and implement programs that encourage community engagement and
support individual and collective healing, focusing on women, children, and families.

e Work collaboratively with the Health Director and Administrative staff to plan, schedule,
and run weekly activities for community members.

e Create safe, inclusive spaces for community members to participate in activities,
fostering trust and a sense of belonging.

e Prepare, schedule and assist weekly luncheons deliver and freeze meals to supplement
members during financial shortfalls, and organize meals for scheduled events.




e Stronginterpersonal and communication skills, with the ability to connect with
individuals from diverse backgrounds.

e Strong creative skills to teach and work alongside members in a variety of artists,
creative activities.

e Organizational skills with the ability to manage and create multiple programs and
activities simultaneously.

e Compassion, enthusiasm, patience, and a strong commitment to support community
members in their journey toward resilience and wellness.

e Knowledge of local services and resources available to Indigenous communities is an
asset.

Education & Experience

e Degree or diploma in Indigenous Studies, Nursing, Social Work and/or relevant
counselling experience.

¢ Minimum of 3-5 years of experience in community-based work or program
development.

e 3-5years of experience working within an Indigenous community and a strong
connection to Indigenous culture is preferred.

Social & Cultural Resilience

e Support programs that strengthen cultural identity, language preservation, and
traditional knowledge.

o Work with Elders, and youth to create culturally relevant initiatives.

e Advocate for mental health and wellness programs that incorporate Indigenous healing
practices.

Other information:

The Ashcroft Band offers a competitive pay structure, full-benefits and holidays. There will be a
3-month probationary period to ensure a cohesive fit within our community. Housing may be
available to the right applicant; more information will be provided at the interview.

Interested Applicants are invited to submit their resume, along with a cover letter detailing their
relevant experience and qualifications to the band administrator: jodene@ashcroftband.ca.

Please do not hesitate to contact Jodene Blain if there are any questions.
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