NCCP PROGRAM - FREQUENTLY ASKED QUESTIONS (FAQ’S)
REGISTRATION TO NCCP PROGRAM
1. My Baseball Association advised me that I must take coaching clinics under the National Coaching Certification Program (NCCP). What do I need to do?
New coaches will register at http://nccp.baseball.ca. This will lead  you to the Baseball Canada NCCP coaching page. Simply click on “Register” which is on the left-hand side of the page and this will lead you to register in the Baseball Canada NCCP program.
2. I have already registered with the NCCP program with another sport. Do I need to register again?
Yes, you must register in the baseball component of the NCCP program (http://nccp.baseball.ca) even though you have registered and have taken clinics in other sports. It is important to remember when you register in any NCCP program system, you retain your original NCCCP (CC#) number. When registering in the Baseball Canada NCCP program system, you will asked to identify your NCCP number in the appropriate field.
3. I have already registered in the Baseball Canada NCCP Program system but I am unable to sign in as I don’t remember my username. What do I do?
Contact the Baseball New Brunswick NCCP Coordinator at coach@baseballnb.ca.
REGISTRATION TO CLINICS
4. How do I sign up to a clinic once I have registered in nccp.baseball.ca?
A coach must first complete the two online modules, Initiation in Sport and Initiation in Baseball (fundamentals) in order to register for clinics. Once you have signed in to nccp.baseball.ca at “member sign-in” found at the right-hand side and top of the page, you will notice the “BLACK BAR” and on the BAR is a field called “Clinics”. Once you click on this field, all the clinics are listed and once you have identified the clinic(s) you wish to attend, simply click on “Register”. Another means to register to a posted clinic is by clicking on the “Status” field on the “BLACK BAR”. The “Status” field lists all the clinics a coach has completed and the clinics required depending on the age category a coach will be coaching.
COACHING CLINICS REQUIREMENTS
5. How do I know which clinic(s) I need to attend to coach my son/daughter this summer?
Baseball New Brunswick sets the NCCP coaching requirements for all age categories and these requirements are posted on the Baseball New Brunswick website.
   
6. I was advised by my local minor baseball association that I must be a “Trained” coach to coach the association competitive team. What is meant by “Trained” coach?
There are two levels of certification under the National Coaching Certification Program, “Trained “and “Certified” status.  Depending on which age category a competitive coach will be coaching, he/she will be required to complete clinics and video package to achieve the “Trained status”. The coach’s status page at nccp.baseball.ca will show the clinics/videos required for each age category to achieve the “Trained” status.  
CERTIFIED COACH STATUS
7. What are the requirements to become a “Certified” coach?
Once a coach has obtained “Trained” status, either at the 13U, 15U, or 16+ categories, he/she can obtain “Certified” status. The coach must complete the following activities; Making Ethical Decisions (MED) online module, Core Portfolio Evaluation, Portfolio tasks, Practice Evaluation, game Evaluation, and the E-learning Safe Sport module.
CLINICS ELIGIBLE FOR CERTIFICATION        
8. I have taken NCCP clinics with another sport. Can these clinics be considered under the Baseball Canada NCCP Program?
No, sport specific clinics offered by another sport program cannot be considered under the Baseball Canada NCCP Program. However, Coaching Association of Canada (CAC) online modules such as Making Ethical Decisions and Safe Sport can be transferred to your Baseball Canada status page.  
9. I have taken baseball clinics in the past. Do I have to take these baseball clinics again?
NO, you do not have to. A migration policy was prepared and coaches will be credited for clinics taken in the past. For more information on what clinics can be credited, contact the Baseball New Brunswick NCCP Coordinator at coach@baseballnb.ca. A review of your past transcript of clinics taken will be performed and your status page will be adjusted based on the migration policy. For detailed information on the migration policy, simply go to nccp.baseball.ca.
     10. I have attended NCCP clinics delivered by partners of the Coaching Association of Canada (CAC). Are these clinics covered under the migration policy?
Some NCCP clinics offered by the Coaching Association can be considered under the migration policy. For more information on what clinics can be credited, contact the Baseball New Brunswick NCCP Coordinator at coach@baseballnb.ca. A review of your transcript will be performed and your status page will be adjusted based on the migration policy criteria which can be found at nccp.baseball.ca.
CHANGE OF CERTIFICATION STATUS IN NEW NCCP PROGRAM
     11. I was a Regional Trained Coach and this status has changed. What is my status under the new NCCP Program?
Your status under the former NCCP program has been transferred to the new NCCP certification pathway effective January 2021. A Regional Trained Coach will have the status “13U Trained” provided you complete the My First Pitch online module. This is based on the Baseball Canada NCCP Transfer Plan which was implemented for the transfer of coaching certification of coaches to the new NCCP Pathway.
     12. I was a “certified coach” prior to the new NCCP Program. Do I remain certified?
Your certification under the old NCCP program will be transferred to the new NCCP program through the migration policy but there is a condition. The coach must complete the FREE “Safe Sport” online module offered by the Coaching Association of Canada (CAC). Once completed, their new certification period will begin on January 1 of the following year.
MAINTENANCE OF CERTIFICATION
     13.  What does Maintenance of Certification mean?
A certified coach is required to maintain their certification status as a “Certified” coach by continuing to participate in professional development clinics virtually an/or online. A certified coach’s certification period is 5 years from the date the coach obtains certified status regardless of the age category. During this certification period, the coach must continue their training by attending professional development events. Professional development points (PD points) are provided to the coach for attendance at the events. The coach is then required to accumulate a number of professional development points (PD points) during the certification period in order to renew their certification at the end of the certification period (5 years).
PROFESSIONAL DEVELOPMENT (PD POINTS)
   14.  What is a Professional Development event which provides a coach PD points?
There are different activity categories where coaches can obtain Professional development training/events and accumulate PD points. The following are a few from the detailed list found in the Policy on Renewal of Certification; Active coaching (1 PD point/year), Baseball NCCP clinics (5 PD points), CAC Multi-sport clinics (5 PD points), attendance at coaching seminars (1-5 PD points).
   15. How many PD points is a coach required to accumulate in order to renew their certification?
The amount of PD points required to accumulate by a coach within a five (5) year period to renew certification differs depending on the level of certification. At the 13U, 15U and 16+ age categories, a certified coach must accumulate a total of twenty (20) PD points in order to renew their certification. A Competition Development Certified Coach must accumulate a total of thirty (30) PD points to renew their certification.
   16. Are Professional Development events automatically recorded by the Baseball Canada data system?
Only Baseball Canada events/clinics are automatically recorded in the data system to include PD points associated with the events. Any other events/clinics to include active coaching, the coach shall enter the information on their status page. The fields to complete to report PD activities can be found at the bottom of your Status page under “Maintenance of Certification” tab.
   17. How do I know how many Professional Development points I have accumulated?
Upon obtaining “certified” status, the NCCP program data system will automatically show on your “status page” the following; the certification date, certification period, and the certification points accumulated. This information is presented on the left-hand side of the context you were certified (13U, or 15U, or 16+ or Competition Development) as shown on your status page.
 RENEWAL OF CERTIFICATION STATUS
   18. Do I lose my certified status if I do not complete the required “Safe Sport” online module offered by the Coaching Association of Canada (CAC)?
A certified coach does not lose their certified status. They will not be considered as a certified coach until such time they complete the online module. This means their 5 year certification period will not be activated and the coach will not be eligible to accumulate PD points for professional development events they have attended.
   19. Do I lose my certified status if I do not accumulate sufficient PD points within the five (5) year certification period?
A certified coach does not lose their certified status as a result of not accumulating sufficient PD points to maintain their certified status. The coach will be advised that his certified status will not be renewed until such time they do accumulate the required PD points. Once completed, the coach regains the status of Certified status and his/her certification period is reactivated for another 5 years.
   20. If my certification period has expired and I did not accumulate sufficient PD points, how much time do I have to accumulate the required PD points to renew my certified status?
There is no time limit for a coach to accumulate the required PD points in the event the coach’s status as certified coach has not been renewed. Once you eventually obtain the required PD points, your status as certified will be renewed and you will be assigned another 5 year certification period to begin on January 1 the year following the date you accumulated the required PD points.

