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3.1a Incident Management

Minor, Moderate, Major Incidents

Purpose:
To provide the staff of the Beaumont Sport and Recreation Center with definitions, responsibility for and
who to notify for a minor, moderate and major incident.

Definitions:

1.

Minor Incident: A minor issue that has a localized small impact on staff, visitors, contractors,
volunteers, BSRC Aquatics and the public and may entail minor property issues.

The event has been largely contained and is unlikely to escalate in severity but still requires
response and management by local BSRC staff. It can usually be handled using standard
operating procedures.

A minor incident has minimal impact on the BSRC.

e Impact on small number of persons or property

e Event can be managed by responsible local staff or local City of Beaumont Departments
e Emergency services may be notified likely response will be less than 1 hour

First aiders may respond to minor incidents and record as required in BSRC processes and
procedures

Example: Minor First Aid, solid fecal/vomit, dry sauna not working.

Moderate Incident: A moderate issue that has a localized impact on staff, visitors, contractors,
volunteers, the BSRC, the public and may entail some property damage.

The moderate incident has largely been contained and is unlikely to escalate in severity but still
requires response and management by BSRC personnel.

It can usually be resolved using standard operating procedures.

e Requires coordination of large volume of people

e Coordination required to manage relocation from BSRC Aquatics
e People have been injured, or there is potential of injury

e Requires (multiple) emergency services

e Requires management by City of Beaumont

e Requires management of key stakeholders

e Media exposure at the local or provincial level

o Likely response will be less than 1 hour

First Aiders, Emergency Services and City of Beaumont Facilities Department may respond to
moderate incidents. The Direct Supervisor plays a coordinating role and ensures responses are
recorded as required in BSRC processes and procedures and the Team Lead is notified.

Example: Major First Aid, evacuation, theft, liquid fecal, broken pipe.
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3. Major Incident: A major issue or series of issues that have the potential to severely damage
BSRC people, operations, environment, its long-term prospects and/or its reputation. It requires
a significant response and on-going management.

e Large scale impact on the BSRC

e  (Critical services impacted

e Coordination required for complete BSRC Aquatic evacuations or lockdowns
e May impact staff, public, physical or virtual infrastructure or reputation

e Requires management of key stakeholders and media

e Requires strategic management

e Media exposure at national or international level

o Likely response will be more than 4 hours

First Aiders, Emergency Services and City of Beaumont Departments respond to incidents. The
Direct Supervisor plays a coordinating role and ensures responses are recorded as required in
BSRC processes and procedures and the Team Lead is notified.

The Team Lead determines if the Critical Incident Stress Management Plan and the Critical
Incident Management Response Team are activated. The Team Lead notifies the BSRC Facility
Supervisor.

Example: Fatality, bomb threat, tornado, missing person(s), compromised building structure.

It is important to note that while the Critical Incident Stress Management Plan is typically
initiated during critical incidents, any event that has an impact on the normal reactions of
workers who experience or witness an abnormal, shocking critical incident or traumatic event
may require the CISM Plan to be initiated.

Being involved in or responding to severe accidents, a direct injury to a worker or witnessing a
catastrophic event such as the effects of a tornado or terrorist attack can cause critical incident
stress.

Examples that cause critical incident stress in the workplace are:

¢ Death of a co-worker, either in the line-of-duty or other workplace incident
e Serious or life-threatening injury to oneself or to co-workers

e A near miss that threatens the health and safety of oneself or of co-workers
e Suicide of a co-worker

e Loss of a patient after rescue attempts

e Death of or critical incident involving children

¢ Violence inflicted on oneself or on a co-worker

e Violent crime in or near the workplace

e Events with excessive media interest

¢ Natural disasters that affect work

e Major First Aid
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3.1a Minor, Moderate, Major

Responsible:
Direct Supervisor
Team Lead

Responsible:

Direct Supervisor
Emergency Services
Facilities Department

Emergency Services
City Departments

Notify:

Team Lead or
Responses recorded as .

) ] designate, whom may:
required in BSRC

. Initiate CISM Plan
Responsible: processes and

First Aider procedures Initiate CISM Response Team

Building Operator

Notify:

Responses recorded as Team Lead or designate
required in BSRC
processes and
procedures

Major Incident

A major issue or series of
issues that have the potential
Moderate Incident to severely damage BSRC
people, operations,
environment, its long-term

A moderate issue that has a
localized impact on staff,

Minor Incident visitors, contractors, prospects and/or its

A minor issue that has a volunteers, the BSRC Aquatics reputatuon. o
localized small impact on and the public and may entail It requires a 5|gn|f|cgnt
staff, visitors, contractors, some property damage. response and on-going
volunteers, the BSRC and the The moderte incident has management.

public and may entail minor largely been contained and is

property issues. unlikely to escalate in severity

Example: Fatality, bomb
threat, tornado, missing
person(s), compromised
building structure.

but still requires response and

management by BSRC
The event has been largely personnel.

contained and is unlikely to
escalate in severity but still
requires response and
management by local BSRC
personnel. It can usually be
handled using standard
operating procedures.

It can usually be resolved using
standard operating
procedures.

Example: Major First Aid,
evacuation, theft, liquid fecal,
broken pipe.

Example: Minor First Aid,
solid fecal/vomit, dry sauna
not working.
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3.1b Minor Incident

Quick Response Procedure:

During the Emergency:
Assess the Emergency
Get Back-up if Required
Obtain First Aid Equipment

Perform Treatment

Following Emergency:
Complete First Aid Report or Band-Aid/Nosebleed Form
Complete Documentation

Emergency Follow Up
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3.1b Minor Incident

Detailed Emergency Response Procedure:

Prevention:
BSRC staff utilize supervision procedures and techniques to monitor patrons within the facility.
Enforcing facility rules with the goal of preventing injury.

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Get Back-up if Required:
Ensure the minor incident will not interfere with your primary task of supervising your zone of coverage.
Get back-up if necessary to assist with the minor incident.

Obtain First Aid Equipment:
Get the trauma kit, AED and oxygen. Put on personal protective equipment. Utilize response equipment
as required.

Perform Treatment:
Reference applicable First Aid Manual you were trained with if required. Respond appropriately by
providing the treatment as outlined in the First Aid Manual you were trained with.

Following the Emergency:

Complete First Aid Report or Band-Aid/Nose Bleed form.

Complete documentation.

Management to complete follow up protocols with the injured party within 24 hours.
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3.1c Moderate Incident

Quick Response Procedure:
During the Emergency:
Assess the Emergency
Activate Alarm / Call 911
Use radio if assistance with incident is required
Obtain First Aid Equipment
Perform Treatment
Meet Emergency Responders
Secure the Scene

Inform Management

Following Emergency:
Complete First Aid Report
Retain Staff & Witnesses
Complete Incident Reporting
Assess Pool & Staff — only re-open if safe

Emergency Follow Up

BSRC-ERP

Updated October 2022
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3.1c Moderate Incident

Detailed Emergency Response Procedure:

Prevention:
BSRC staff utilize supervision procedures and techniques to monitor patrons within the facility.
Enforcing facility rules with the goal of preventing injury.

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Activate Alarm/Call 911:
If injury is severe or life threating call 911.

Use radio if assistance with incident is required:

Use radio to contact aquatic personnel, GSR/Security, or others for back up.
Aquatics Channel 5

Emergency Channel 6

Using Interference Eliminator Code 1 for all channels.

(See ERP 3.20 Radio Operation)

Obtain First Aid Equipment:
Get the trauma kit, AED and oxygen. Put on personal protective equipment. Utilize response equipment
as required.

Perform Treatment:
Reference applicable First Aid Manual you were trained with if required. Respond appropriately by
providing the treatment as outlined in the First Aid Manual you were trained with.

Meet Emergency Responders:
Identify someone to meet and direct the emergency responders to the required location.

Secure the Scene:
Ensure scene is separated from public use/viewing.

Inform Management:
Call Direct Supervisor to inform them of the situation. Follow any additional directions provided.

Following the Emergency:
Complete First Aid Report.
o Ensure all AED’s used during the incident are not turned off during or after the incident. The
ambulance crew will take the AED’s and download the information contained in the AED’s.
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Retain Staff and Witnesses.
Complete Incident Reporting.

Assess Amenity and Staff — re-open only if safe.
Management to complete follow up protocols with the injured party within 24 hours.
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3.1d Major Incident

Quick Response Procedure:

During the Emergency:

Assess the Emergency
Activate Alarm / Call 911
Use Radio if assistance with incident is required
Obtain First Aid Equipment
Perform Treatment
Meet Emergency Responders
Secure the Scene

Inform Management

BSRC Management determines if the Critical Incident Stress Management Plan
and the Critical Incident Management Response Team are activated

Following Emergency:

Complete First Aid Report

Retain Staff & Witnesses
Complete Post Major Incident Reporting
Assess Pool & Staff — only re-open if safe

Emergency Follow Up
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3.1d Major Incident

Detailed Emergency Response Procedure:

Prevention:
BSRC staff utilize supervision procedures and techniques to monitor patrons within the facility.
Enforcing facility rules with the goal of preventing injury.

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Activate Alarm/Call 911:
If injury is severe or life threating call 911.

Use radio if assistance with incident is required:

Use radio to contact aquatic personnel, GSR/Security, or others for back up.
Aquatics Channel 5

Emergency Channel 6

Using Interference Eliminator Code 1 for all channels.

(See ERP 3.20 Radio Operation)

Obtain First Aid Equipment:
Get the trauma kit, AED and oxygen. Put on personal protective equipment. Utilize response equipment
as required.

Perform Treatment:
Reference applicable First Aid Manual you were trained with if required. Respond appropriately by
providing the treatment as outlined in the First Aid Manual you were trained with.

Meet Emergency Responders:
Identify someone to meet and direct the emergency responders to the required location.

Secure the Scene:
o Ensure scene is separated from public use/viewing. Close amenity if required.
o Direct all media inquiries to City of Beaumont Communications Department or a designate.
o Staff are not to provide the media with any information other than they need to speak with the
City of Beaumont Communications Department or a designate.

Inform Management:

Call the Direct Supervisor or the next person up the “Chain of Command” until someone is reached to
brief them on the critical incident and to determine if further information needs to be provided to staff.
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(BSRC Management determines if the Critical Incident Stress Management Plan and the Critical
Incident Management Response Team are activated.)

Following the Emergency:

Complete First Aid Report:

Ensure all AED’s used during the Major Incident are not turned off during or after the incident. The
ambulance crew will take the AED’s and download the information contained in the AED’s and a report

is generated for the medical examiner.

Retain Staff and Witnesses:

@)

Police will determine when staff and witnesses may leave after a Major Incident. They will also
indicate when the scene may be cleaned or if it must remain closed and evidence protected.

All staff must remain in the facility to give statements and until released by the Direct Supervisor
or a designate.

Any public witnesses to the incident must be asked to remain in the facility to give statements
and until the RCMP release them.

Complete Post Major Incident Reporting:

@)

O

All staff involved in the Major Incident, are to be placed into separate rooms and complete an
incident report stating only the facts concerning their involvement in the incident.
Each staff member keeps a copy of their report.

Assess Amenity and Staff — re-open only if safe:

O

Depending on the Major Incident, the amenity may be closed for an extended period of time.
BSRC Management or a designate will determine if the amenity is to be closed and will notify all
staff when the amenity is to re-open.

If the amenity is to reopen immediately, BSRC Management or a designate is to ensure all
employees on shift at the time of the major incident are willing to work. If unable to continue to
work for any reason, ensure that they are able to get home safely, and are aware of counselling
available.

Bring in replacement staff if required.

The amenity will reopen only when the appropriate amount of staff are ready to work.

It may be necessary to open the amenity with a cap until replacement staff arrives.

Management to complete follow up protocols with the injured party within 24 hours.
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3.2 Calling 911 from any Desk Phone

Any BSRC Desk Phone Dial 911

1. 911 is called when the police, ambulance or fire department is needed for an emergency.

Examples of when you should call 911:

e An event that involves an immediate threat to a person or property: (e.g. bomb threat, attack,
gun shot, fire, feeling threatened).

e Medical emergency: (e.g. fall, head trauma, severe burn, uncontrollable bleeding, persistent or
sudden chest pain, breathing emergency, severely altered level of consciousness)

e A serious crime that is in progress or that has just occurred: (e.g. sexual assault, robbery,
fight).

2. lIsitan emergency? Error on the side of caution and call 911 if unsure.

3. Answer dispatchers’ question.

4. Stay online until 911 dispatcher tells you can hang up.
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3.3 Problem/Abusive Patron

Purpose:
To provide a clear understanding of how to deal with problem/abusive patrons in terms of number of
incidents and progression through discipline.

Procedure:

The most important thing is to remain calm and professional during the situation and be positive. If at
any time the situation escalates and your personal safety or the safety of other staff or patrons is
jeopardized, ensure that the RCMP is called in to help.

For most incidents, speak directly to patron(s) indicating that their action or behavior is a problem —
outline what your concern is and make expectations clear. If the incident happens again on the same
visit or on a subsequent visit, use these ‘Fair Play Program’ steps.

First Incident: After 3 warnings for incidents such as; not following rules, excessive noise/inappropriate
language, dangerous horseplay, not paying to use facility, not willing to leave at end of swim, or
rude/sexual gestures, etc.

Ask the patron to leave the facility for the day, contact parent/guardian if applicable, complete an
Incident Report Form, and place in the Team Lead’s mailbox.

Second Incident: After 3 warnings, ask the patron to leave the facility for the day, contact
parent/guardian if applicable, complete an Incident Report Form, and place in the Team Lead’s mailbox.

Third Incident: Let the patron know that the third strike involves up to a 1 week suspension and a
mandatory meeting with the Team Lead. (Give out the Team Lead’s business card for them to call and
set up that meeting). Complete an Incident Report Form, and place in Team Lead’s mailbox. Suspension
is authorized by the Team Lead.

Fourth Incident: Let the patron know that the fifth incident involves up to a 1 year suspension and a
mandatory work back to privilege program. Suspension is authorized by the Manager or Director.

Position Authority
Fitness & Child Mind Coordinators Request to leave facility
Guest Services & Child Mind Staff May ban up to 1 day based on severity of incident
Facility Attendant
Lifeguard
Team Lead all Departments Request to leave facility
May ban up to 1 week based on severity of incident
Manager Recreation & Culture May ban up to 1 year or longer based on severity of
incident
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3.4 Blood-Bodily Fluid Precautions

What are blood and body fluid precautions?

Blood and body fluid precautions are recommendations designed to prevent the transmission of HIV,
hepatitis B virus (HBV), hepatitis C virus (HCV), and other diseases while giving first aid or other health
care that includes contact with body fluids or blood. These precautions treat all blood and body fluids as
potentially infectious for diseases that are transmitted in the blood. The organisms spreading these
diseases are called blood-borne pathogens.

Blood and body fluid precautions apply to blood and other body fluids that contain visible traces of
blood, semen, and vaginal fluids. They also apply to tissues and other body fluids, such as from around
the brain or spinal cord (cerebrospinal fluid), around a joint space (synovial fluid), in the lungs (pleural
fluid), in the lining of the belly and pelvis (peritoneal fluid), around the heart (pericardial fluid), and
amniotic fluid that surrounds a fetus.

Why are blood and body fluid precautions important?

Although skin provides some protection from exposure to potentially infectious substances, it is strongly
recommended that health professionals use blood and body fluid precautions for further protection
when they are providing health care. These precautions also help protect you from exposure to a
potential infection from your health professional in the unlikely event that you come in contact with the
health professional's blood.

Are blood and body fluid precautions always needed?

The best practice is to always use blood and body fluid precautions, even when you can't see any blood
and there's no chance that blood is present. But the precautions aren't absolutely needed if you don't
see any blood when you come in contact with other body fluids, such as:

e Stool.

e Breast Milk.

e Mucus from the nose or lungs.
e Sweat.

e Tears.

e Urine.

e Vomit.

How can you reduce your risk of exposure to blood and body fluids?

Blood and body fluid precautions involve the use of protective barriers such as gloves, gowns, masks,
and eye protection. These reduce the risk of exposing the skin or mucous membranes to potentially
infectious fluids. Health care workers should always use protective barriers to protect themselves from
exposure to another person's blood or body fluids.

¢ Gloves protect you whenever you touch blood; body fluids; mucous membranes; or broken, burned,
or scraped skin. The use of gloves also decreases the risk of disease transmission if you are pricked with
a needle. °Always wear gloves for handling items or surfaces soiled with blood or body fluids.

=  Wear gloves if you have scraped, cut, or chapped skin on your hands.
= Change your gloves after each use.
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=  Wash your hands immediately after removing your gloves.
=  Wash your hands and other skin surfaces immediately after they come in contact with
blood or body fluids.

¢ Masks and protective eyewear, such as goggles or a face shield, help protect your eyes, mouth, and
nose from droplets of blood and other body fluids. Always wear a mask and protective eyewear if you
are doing a procedure that may expose you to splashes or sprays of blood or body fluids.
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3.5 Locker Incident

Purpose:

To ensure the personal belongings of BSRC patrons are protected from fraudulent claims in terms of
possession.

In the event of items missing from a wallet locker or public locker or having to cut a lock off, the BSRC
and its staff are properly documenting the incident.

Procedure:

1. Retrieve an Incident Report and a second staff member to act as a witness.

2. |If items are missing from an unlocked locker:

a. Get a detailed description of the items missing and record on the incident report.

b. Do a thorough check of surrounding areas such as other lockers, stalls, garbage’s etc. for
the missing items.

c. If unable to locate missing items, ensure all contact information is on the incident report.

d. Contact a family member who can bring clothes and pick up patron.

e. If any items are still missing after searching for them, it is up to the patron to report to
the police.

3. Ifitemsarein a locked locker:
a. Get a detailed description of the items inside of locker (ask if they have ID in locker) and
record on the incident report.
b. When cutting a lock, 2 staff members must be present and names recorded on incident
report.
c. Cut lock with bolt cutters and ensure ID and/or items are in locker.
d. Have patron show ID and/or make sure items match the description.

4. If the wrong lock has been cut off:
a. Getatemporary lock from the GSR.
b. Write a note on the locker notifying the patron that the lock has been cut in error and to
see a BSRC staff member.
c. Ifthe patron is upset that their lock has been cut, have the GSRs offer a replacement lock.
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3.6 Theft Response

Purpose:
To assist and record information for a patron who has experienced a theft of personal property.

Procedure:
Collect Information:

Determine what was stolen, where it was located, if it was secured, how it was secured, time it was last
seen, and estimated value.

Inspect Area:

Inspect the area where the theft occurred, determine if the lock was cut or if the locker was pried open.
Check the immediate area including garbage cans to see if any of the items can be located. If car keys
were stolen check the parking lot to see if the car is still there.

Reporting:
Complete an incident report documenting the theft and include as much information as possible.

Advise patron they can contact police to complete a police report if they choose to. The BSRC is not
responsible for lost or stolen items.

If provided, record police file number on the report.
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3.7 Bomb Threat Response

Quick Response Procedure:

During the Emergency:
Assess the Emergency
Activate Alarm / Call 911
Do not open suspicious packages
Keep caller on phone as long as you can and gather information
Evacuate Building
Meet responding Police

Inform Management

Following Emergency:

Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate
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3.7 Bomb Threat

Detailed Emergency Response Procedure:

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Activate Alarm/Call 911:
If injury is severe or life threating call 911.

Do not open suspicious packages:
Notify Direct Supervisor immediately and await further instructions.

Keep caller on phone as long as you can and gather information:

Do not transfer the call or hang up

Listen to what the caller says and try to record the exact words used, particularly details (HS006-4 form
attached)

Ask questions — as to where or when the bomb may detonate

Record information about the caller.

Evacuate Building:
As evacuating, if you notice a suspicious package inform the police.

Meet responding police:
Identify someone to meet and direct the emergency responders to the required location.
Provide information to police

Inform Management:
Call the Direct Supervisor or the next person up the “Chain of Command” until someone is reached to
brief them on the critical incident and to determine if further information needs to be provided to staff.

Following the Emergency:
Complete Post Major Incident Reporting.
Resume Facility Operations as appropriate.
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HS006-4 Bomb Threat/Anonymous Telephone Call Record

e Listen and remain calm

e Do notinterrupt caller

e Attempt to keep caller talking

e Record as much information as you can while call is in progress
e Signal someone to call the police (911)

Date and Time:

Is the caller male or female?

Approximately age? (Best guess):

Any type of accent or speech identifier?

What is the threat? (Exact wording as best as possible)

Questions to ask the caller (keep them talking):

What time will the bomb explode?

Where is it located?

What does it look like?

What kind of bomb is it?

Why did you plant the bomb?

Where are you calling from?

What is your name?

Did the caller reveal any identifying particulars (e.g. nickname, occupation, familiarity with staff, etc.)?
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Were you able to see the origin of the call on your phone call display (e.g. name, number, local or long

distance)?

BSRC Emergency Response Plans

Updated October 2022

Did the caller appear familiar with Beaumont property by description of bomb location? Y/N

Circle the terms that best describe the caller under each heading:

VOICE
Loud

Soft
High-pitched
Deep

Raspy
Pleasant

Intoxicated

SPEECH

Fast

Slow

Distinct

Distorted

Stutter

Nasal

Slurred

Additional observations:

LANGUAGE

Excellent
Good
Fair
Poor
Foul

Use of certain
Words/phrases

MANNER

Calm
Angry
Rational
Irrational
Coherent
Incoherent
Deliberate
Righteous

Laughing

BACKGROUND

Office machines
Factory machines
Street traffic
Airplanes

Trains

Animals

Bedlam

Party atmosphere
Music

Voices

Mixed

Quiet

The average number of words in a bomb threat call is 8-17. We need as much information as possible
and as much time as possible to trace the call.
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As you ask the questions listed on the report form, attempt to collect all of the impressions and
information about the caller that you can. These include such items as male - female, old - adult -
teenager, foreign or localized accent, illiterate - intelligent, peculiar personnel speech defect (lisp,
stutter, etc.) tone (high, fast, bass, etc.) and temper (angry, vindictive, joking, etc.)

Also listen or note any noticeable or predominant background noise such as heavy traffic, low flying
aircraft, trains, construction activity, loudspeakers, cheering crowds, etc.

To the extent possible, write the exact words spoken by the caller in response to these questions
immediately while recall is fresh. Note also which line the call is on and, if possible, whether the call was

local or long-distance.

GET SOMEONE TO CALL 911! Immediately notify your supervisor or get a fellow employee to summon
your supervisor and attempt to keep the caller on the line.
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3.8 Active Shooter Response

Quick Response Procedure

During the Emergency:
Assess the Emergency
Call 911 When Safe
Run — Protect your own life. Others will follow
Hide — if Evacuation is not possible
Fight — Last resort
When police arrive empty hands, raise hands and spread fingers
Provide information to police

Inform Management

Following Emergency:
Complete Post Major Incident Reporting

Resume facility operations as appropriate
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3.8 Active Shooter

Detailed Emergency Response Procedure

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Call 911 when safe:
Phone Emergency Services when you are safe - 911..

Run - Protect your own life. Others will follow:

Protect your own life. Remember that customers and clients are likely to follow the lead of employees
and managers during an active shooter situation.

If there is an accessible escape path, attempt to evacuate the premises.

Evacuate regardless of whether others agree to follow.

Hide - if Evacuation is not possible:

Find a place to hide where the active shooter is less likely to find you.
Lock the door.

Silence your cell/radio.

Fight — Last resort:
As a last resort, and only when your life is in imminent danger, attempt to disrupt and/or incapacitate
the active shooter.

When police arrive empty hands, raise hands and spread fingers:
Put down any items in your hands (i.e. bags, jackets).
Immediately raise hands and spread fingers.

Provide information to police:
Description of the active shooter.
Number of shooters.

Inform Management:
Call the Direct Supervisor or the next person up the “Chain of Command” until someone is reached to
brief them on the critical incident and to determine if further information needs to be provided to staff.

Following the Emergency:
Complete Post Major Incident Reporting.
Resume facility operations as appropriate.
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3.9 Robbery Response

Quick Response Procedure

During the Emergency:
Call 911 if safe — if not, wait till safe
Stay Calm
Obey Robbers Commands
Consider all firearms to be loaded
Look at the Robbers — Note details
Watch direction Offenders leave in
Do not follow - Lockdown Facility when Robbers Leave
Protect the Crime Scene — Do not touch anything

Save any notes that were used — Do not handle it

Following Emergency:

Ask witnesses to wait for police
Provide information to police
Inform Management
Complete Post Major Incident Reporting

Reopen facility as appropriate

BSRC-ERP

Updated October 2022
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3.9 Robbery

Detailed Emergency Response Procedure

Prevention:
Video surveillance, training, following best practices.

During the Emergency:

Call 911 if safe — if not, wait till safe.

Stay Calm:

Let the robber know you intend to co-operate.

Obey Robbers Commands:
Follow orders precisely.

Consider all firearms to be loaded.

Look at the Robbers — Note details:
Observe the robbers description, what they sounded like, any markings such as tattoos and scars,
jewelry, type of weapon.

Watch direction Offenders leave in.
Do not follow - Lockdown Facility when Robbers Leave.

Protect the Crime Scene — Do not touch anything:
Ensure scene is separated from public use/viewing.
Direct all media inquiries to City of Beaumont Communications Department or a designate.

Save any notes that were used — Do not handle it.

Inform Management:
Call the Direct Supervisor or the next person up the “Chain of Command” until someone is reached to
brief them on the critical incident and to determine if further information needs to be provided to staff.

Following the Emergency:

Ask witnesses to wait for police.

Provide information to police.

Complete Post Major Incident Reporting.
Reopen facility as appropriate.
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3.10 Power Outage Response

Quick Response Procedure

During the Emergency:
Stop all Activities
Emergency Lighting / Get Flashlights
Gather Everyone at Staging Areas
Stay out of the Elevator
Inform Facility Operator
Prepare for outage of more than 30 minutes

Inform Management

Following Emergency:

Assess if Facility/Amenity Lighting is sufficient to operate prior to opening

Incident Reports
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3.10 Power Outage

Detailed Emergency Response Procedure

Prevention:
Monitoring of lights by having a staff member walk around check for flickering or burnt out lights.
Regular maintenance and inspection of electrical system

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Emergency Lighting / Get Flashlights

Flashlights are located by each desk phone and designated areas.
Emergency lighting will turn on within 1 minute and lasts for 30 minutes.
Stop all Activities: Prevent accidents due to lowered level of lighting.

Gather Everyone at Staging Areas: To ensure safety of all patrons and staff. To prepare for evacuation
of facility if required.

Stay out of the Elevator: To keep patrons from being trapped in elevator.

Inform Facility Operator: Call a facility operator to inform of the situation. Follow any additional
directions provided.

Prepare for outage of more than 30 minutes:

o Emergency lighting only lasts 30 minutes.
o Prepare to evacuate and close amenity/facility to the public.
=  Minors under the age of 17, must be picked up by a parent or legal guardian.
= Parents may give verbal consent for a minor to leave.
o You can contact Fortis Alberta — 780-310-9473 to find out when power may be restored.

Inform Management: Call a management supervisor to inform of the situation. Follow any additional
directions provided.

Following the Emergency:
Assess if Facility/Amenity Lighting is sufficient to operate prior to opening. All staff involved to complete
an incident report.
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3.11 Natural Gas Leak Response

Quick Response Procedure

During the Emergency:

If you Detect or Suspect a Natural Gas Leak
Leave the Area and Sound the Fire Alarm
Immediately Evacuate Building
Call 911 Outside of Building
Meet & Assist Emergency Responders

Inform Management

Following Emergency:
Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate

BSRC-ERP

Updated October 2022
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3.11 Natural Gas Leak

Detailed Emergency Response Procedure

During the Emergency:
If you detect or suspect a Natural Gas Leak:

Do not turn electrical switches on or off.
Do not use a phone or a cellular phone inside the building.
Do not use any potential ignition sources or open flames.

Updated October 2022

Use common sense and never take risks that may endanger you or others, do not return to the

building.

If it is possible, open the doors and windows, to ventilate the building. However, do not spend
additional time opening doors or windows if there is an imminent danger of explosion or fire

that would jeopardize your safety.

Always leave the building quickly by the fastest possible route.

Leave the area and Sound the Fire Alarm.

Immediately Evacuate Building to Muster Point.

Call 911 outside of building.

Meet & Assist Emergency Responders:
Identify someone to meet and direct the emergency responders to the required location.
Emergency crews (Fire) take control of scene.

Inform Management:
Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following Emergency:
Complete post major incident reporting.
Resume facility operations as appropriate.

BSRC-ERP
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3.12 Lockdown Response

Quick Response Procedure

During the Emergency:
Assess the Emergency
Physical Threat Outside
Lock all doors into Facility
Move to a safe place away from external windows
Physical Threat Inside
Move people into safe rooms, close & lock doors if safe to do so
When person with weapon leaves building, lock all doors into Facility
Activate Alarm/Call 911
Wait for Emergency Responders to come to you

Inform Management

Following Emergency:
Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate
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3.12 Lockdown

Detailed Emergency Response Procedure

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Physical Threat Outside:

Lock all doors into Facility.

Move to a safe place away from external windows. Close curtains and doors.
Stay low.

Only follow instructions from emergency personnel.

Physical Threat Inside:

Hide, drop low, stay in a safe place.

Move people into safe rooms, close and lock or barricade doors if safe to do so.

Put cell phones on quiet or vibrate.

If fire alarm is activated, stay where you are and await instructions from emergency personnel.
When person leaves facility, lock all doors into the facility and stay away from windows.

Activate Alarm/Call 911.

Wait for Emergency Responders to come to you:
To avoid potential contact with threat, wait for emergency responders to come to you.
Follow instructions from police at all times to avoid harm and ensure the best possible response.

Inform Management:
Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following Emergency:

Complete post major incident reporting.
Resume facility operations as appropriate.
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3.13 Severe Weather Response

Quick Response Procedure

During the Emergency:

Assess the Emergency

o Severe weather watches and warning information can be monitored at
www.weatheroffice.gc.ca/warnings

A - If a weather watch is issued monitor on National Weather Service
Monitor conditions, prepare for elevated status
B - If a Severe Weather Warning is issued:

Initiate Lockdown and move public/staff to change rooms
(Arena & Sport Field and Pool’s Women’s & Family Change Rooms)
Adult patrons may leave, advise them of the risks
Minors (agel7 & under) may only leave with a Parent or Guardian
Remain in Change Rooms until Threat is Over
If Building is Damaged Assess the Situation and Respond

Inform Management

Following Emergency:
Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate
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3.13 Severe Weather

Detailed Emergency Response Procedure

During the Emergency:

Assess the Emergency:

Determine the severity, if hazards are present, if additional staff are required for the response.

A watch means conditions are favorable for the development of severe weather.

A warning is issued when severe weather is approaching our area.

Severe weather watches and warning information can be monitored at
www.weatheroffice.gc.ca/warnings

Severe weather includes blizzards, thunderstorms, high winds, large hail or tornados. Severe weather
watches and warnings are issued by the National Weather Service.

If a weather watch is issued monitor on National Weather Service.
Monitor conditions, prepare for an elevated status

If a Severe Weather Warning is issued:

Initiate Lockdown and move public/staff to change rooms.

Utilize arena, sports field and pool’s Women’s & Family Change Rooms.
Stay away from windows, skylights and doors.

Take evacuation kits, cell phones and two-way radios with you.

Adult patrons may leave, advise them of the risks.

Minors (agel7 & under) may only leave with a Parent or Guardian.
Remain in change rooms until threat is Over.

If Building is damaged assess the situation and respond:

May be necessary to evacuate building.

Treat injured persons.

Call 911.

Inform Management:

Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following Emergency:

Complete post major incident reporting.
Resume facility operations as appropriate.
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3.14 Damaged Building Structure Response

Quick Response Procedure

During the Emergency:
Assess the Emergency

Secure Area Impacted by Damage
Call Emergency Services if Needed — 911
Contact City of Beaumont Building Services

Inform Management

Following Emergency:

Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate

BSRC-ERP Page 37|70



‘{%BE}C\U MONT BSRC Emergency Response Plans Updated October 2022

3.14 Damaged Building Structure

Detailed Emergency Response Procedure

During the Emergency:
Assess the Emergency:
Determine the severity, if hazards are present, if additional staff are required for the response.

Secure Area Impacted by Damage:

Evacuate public/staff from impacted areas.
Close off access into impacted areas.

Close building and stop operations if required.

Call Emergency Services if Needed — 911
For impacted utilities. (For example gas, water, electrical)

Contact City of Beaumont Building Services
For building security, assessment of impact on services or repairs.

Inform Management:
Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following Emergency:

Complete post major incident reporting.
Resume facility operations as appropriate.
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3.15 Suspicion of Child Abuse

Government of Alberta

Child abuse is defined by the Child, Youth and Family Enhancement Act. Anyone can contact Child
Intervention when they are worried about the safety or well-being of a child or youth.

There are 4 types of child abuse and neglect:

1.neglect

2.emotional abuse

3.physical abuse

4.sexual abuse

Know who it affects:

Child abuse and neglect can happen to any child or youth:

eup to 18 years of age

eliving full-time or part-time, with or apart, from their parents or guardians
oof all abilities, gender identities and cultural and spiritual backgrounds
Reporting:

If you witness or suspect child abuse, notify your direct supervisor immediately.
1. Call 911 if you or the person you are reporting is in immediate danger.

2. If you suspect child abuse ensure your concerns meet the criteria listed below and call the Child
Abuse Hot Line at 1-800-387-5437.

Contact Information:

Connect with the Child Abuse Hotline:

Hours: 24/7 all year

Toll free: 1-800-387-5437 (KIDS)

To get assistance in your area during business hours:

Children's Services offices
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3.16 Fire Response

Quick Response Procedure

During the Emergency:
A - If you Hear the Fire Alarm — Evacuate Zone
B - If you discover Fire or Smoke - Stay Calm
Pull Fire Alarm and initiate 911 Call
If Fire is Small (waste basket size) Use buildings Firefighting Equipment
If Fire cannot be contained — Evacuate Zone
Alert nearby occupants of Emergency and of Staging Area.

Do Not Re-Enter Building

Inform Management when Safe To Do So

Following Emergency:

When an alarm is proven to be false, stage everyone until responding Fire crew
gives the all clear announcement to resume activities

City of Beaumont Fire Department resets the Fire Alarm panel and pull box(s)
Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate
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3.16 Fire

Detailed Emergency Response Procedure

During the Emergency:

A - If you hear the Fire Alarm — Evacuate Zone:

Evacuate your zone to Staging Area and report to Emergency Warden.
Use the stairway to evacuate — do not use the elevator.

B - If you discover Fire or Smoke - Stay Calm:

Never open a closed door without checking it for heat first.

If door is hot, do not open it. If it’s not hot, open it slowly, standing behind and to one side and be
prepared to shut it quickly if fire is present.

Pull Fire Alarm and initiate 911 Call:

If Fire is Small (waste basket size) Use buildings Firefighting Equipment:
Only use a Fire extinguisher if you are confident and it is safe to do so.
Only use a Fire extinguisher if you have an unobstructed exit route behind you.
Fire extinguisher discharge range is about 10 — 20 feet and last 12-15 seconds.
Use the PASS steps:

Pull the pin.

Aim the nozzle at the base of the fire.

Squeeze the handle.

Sweep from side to side.

If Fire cannot be contained — Evacuate.

To help contain the fire, close windows and doors that are near you on your way out, but only if it is safe
to do so.

Use the stairway to evacuate, do not use the elevator.

Alert nearby occupants of Emergency and of Muster Point.
Do not re-enter building.

Inform Management when safe to do so:
Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following the Emergency:

When an alarm is proven to be false, stage everyone until responding Fire crew gives the all clear
announcement to re-enter building.

City of Beaumont Fire Department resets the Fire Alarm panel and pull box(s)

Complete Post Major Incident Reporting
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Resume Facility Operations as Appropriate
Other important Fire Response notes:

If trapped in a room by fire:

Block smoke from entering the room by closing doors and placing damp cloth material around/under
doors.

Signal your location — phone 911 and give the fire department your exact location; if this is not possible,
be prepared to signal from a window.

Do not open the window or break glass unless absolutely necessary — outside smoke may be drawn
inside of building.

If you are caught in smoke:

Drop to your knees and crawl.

Breathe shallowly through your nose, holding your breath for as long as possible. Use a damp cloth over
your mouth and nose to filter out smoke.

If your clothing catches on fire:
STOP where you are.

DROP to the floor.

ROLL on the floor.

If someone else’s clothing catches on fire:
Grab a blanket, rug or coat and wrap them in it to smoother the flames.

BSRC-ERP 42|70



%BEAU MONT BSRC Emergency Response Plans Updated October 2022

3.17 Missing Person Response

Quick Response Procedure

During the Emergency:
Obtain Missing Person’s Critical Information
Notify All Facility Staff a Building Announcement will be made
As soon as Lifeguards are notified they will Conduct Pool Bottom Checks

Search your Zone

Area Staff Member
Aquatics Pool, hallway, pool change rooms, event room, washroom
Child Mind Child mind attendant
Main floor Operator
2" floor Laborer
Other areas All other staff working are to assist operator and laborer to
clear their specific area

If unable to locate call Police

Inform Management

Following Emergency:

Incident Reporting
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3.17 Missing Person

Detailed Emergency Response Procedure

Prevention:

All children under the age of 8 are required to remain within arm’s reach of a caregiver while in the
facility. If staff notice unattended children in the facility they assist the child in finding their caregiver
and provide education on the importance of keeping young children within arm’s reach.

During the Emergency:

Obtain Missing Person’s Critical Information:

Collect information on the last known location and description of the individual (age, gender, height,
etc.). A staff member will remain with the individual who reported the missing person throughout the
emergency and will keep them appraised in regards to the facility search.

Notify Staff:
All facility staff will be notified of the missing person through the radio system.

As soon as Lifeguards are notified they will Conduct Pool Bottom Checks:
Lifeguards will immediately check the bottom of the pools when informed of a missing person
emergency.

Search your Zone:

Emergency Warden will coordinate a building search utilizing the building evacuation checklist to check
all areas of the building for the missing person. If the individual is not found, attempts will be made to
call home or any nearby residence the person may have gone to.

While building search is coordinated, a Building Announcement will be made:

Staff utilize the PA system to inform the public of the missing person emergency. Public will be advised
to look for an individual matching the description of the missing person and notify a staff member if
they spot someone matching the description.

If unable to locate call Police:
If the individual is not found the Police will be contacted to continue the investigation.

Inform Management:
If the individual has not been found call a management supervisor to inform them of the situation.
Follow any additional directions provided.

Following Emergency:
All staff involved must complete an incident report
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3.18 Evacuation Response

Quick Response Procedure
During the Emergency:

Ask Everyone to Proceed to Staging Area
Staff Complete Coordinated Search of Evacuation Zones

Incident Commander:  Operator or Laborer on Duty
Fire Wardens: GSR (Main Level)

Head Guard (Pool Area)

Operator or Laborer on Duty (Second Floor)
Staging Area: Pool deck

Lobby between Field House and Guest Services

Ask Everyone to Proceed to Staging Area

Staff Complete Coordinated Search of Evacuation Zones

Area Staff Member

Aquatics Pool, hallway, pool change rooms, event room, washroom
Child Mind Child Mind Attendant
Main Floor Guest Service Representative

2" Floor Security

All other staff working are to assist
Other Areas
Fire Wardens to clear areas

Incident Commander takes charge of Evacuation
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Organize Staging Area
Prepare to Evacuate Building to Muster Point

Inform Management

Following Emergency:
Incident Commander and Fire Wardens complete post incident report in BIZ

Resume Facility Operations as Appropriate

Evacuation

Detailed Emergency Response Procedure:

During the Emergency:

Incident Commander (IC):

This is either the Operator or Laborer on duty, one person takes the IC position the other supports the
evacuation.

Incident Commander check’s location of the alarm on the fire panel.

Incident commander stays at the front entrance to meet Fire department.

Incident waits for radio communication from Fire Wardens that all areas are clear, and all individuals are
at the staging areas.

Emergency Services are met and provided status report.

Fire Warden:

Announce to public and staff to proceed to staging area.

Use the stairway to evacuate — do not use the elevator.

Direct all other staff to assist in coordinated search of the facility.

Bring emergency equipment — trauma kits, blankets, towels etc

Bring attendance/contractor sign-in sheets, secure cash.

Know what rooms have been searched in the specific zone.

Close room doors once evacuated and do not lock doors

Use radio’s to communicate to Incident Commander that your specific area is clear “Aquatics is cleared”
meaning all individuals are at the staging area.

Staff Complete Coordinated Search of Evacuation Zones:

Evacuate your zone to staging area and report to Fire Wardens.
Know what rooms have been searched and who's still in the building.
Close room doors once evacuated and do not lock doors.
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Prepare to Evacuate Building to Muster Point

Incident Commander or Fire Services will make the decision to evacuate the building if necessary.
Bring emergency equipment — trauma kits, blankets, etc.

Bring attendance/contractor sign-in sheets.

Do not re-enter facility until safe to do so.

Inform Management:
Call management (Supervisor / Team Leads / Managers) to inform them of the situation. Follow any
additional directions provided.

Following the Emergency:
Incident Commander and Fire Wardens complete post incident report in BIZ
Resume Facility Operations as Appropriate
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3.19 Ammonia Release Response

Quick Response Procedure

During the Emergency:

If ammonia alarm activates or Suspect an ammonia release

Contact Facility Operator: operator to check ammonia room level, contact service
contractor. If 60 ppm or more, initiate alarm and evacuation

If there are noticeable odors in any areas outside of ammonia plant room:
Immediately Evacuate Building

Call 911 Outside of Building
Meet & Assist Emergency Responders

Inform Management

Following Emergency:

Complete Post Major Incident Reporting

Resume Facility Operations as Appropriate
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Ammonia Release

Detailed Emergency Response Procedure:

During the Emergency:
If the ammonia alarm is activated, or if there is any suspicion of an ammonia leak or release:
e |Immediately contact the Facility Operators to inform of the alarm.
e Operator to check the ammonia detector readings, call CIMCO for immediate service.
e Iflevels in room measure 60 ppm or higher, Operator will activate fire alarm and initiate
evacuation, as this suggests a serious leak/release
e  Ammonia should be contained in plant room, if there is any evidence of ammonia outside of
the room (e.g. smell), activate the fire alarm and initiate evacuation
e Always leave the building quickly by the fastest possible route.

Immediately Evacuate Building to Muster Point(s).

Call 911 outside of building.

Meet & Assist Emergency Responders:

Identify someone to meet and direct the emergency responders to the required location.
Emergency crews (Fire) take control of scene.

Inform Management:

Call a management supervisor to inform them of the situation. Follow any additional directions
provided.

Following Emergency:
Complete post major incident reporting.
Resume facility operations as appropriate.
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3.20 Radio Operation

Assigned Channels:

Emergency Channel 6

Aquatics Channel 5

Using Interference Eliminator channel 1 for all channels

(Radios should be locked onto the appropriate channel and interference
eliminator code to ensure immediate communication.)

Turning on Radio and Setting Volume

1. To turn on the radio, turn the rotary knob clockwise.

2. Inthe ON position, the radio chirps and briefly shows all features that are enabled. The radio is
now in TWO-WAY mode.

3. To turn the radio off, turn the rotary knob counterclockwise.

4. From any mode, to increase the volume is by turning the rotary knob clockwise. To decrease
the volume, turn the rotary knob counterclockwise.

Talking & Listening:

Note: To communicate, all radios in your group must be set to the same channel and interference
eliminator code. (See radio specific instruction manual attached to this document to set channel and
interference eliminator code).

1. Press the Push to Talk button to speak.
2. Release the Push to Talk button to listen.

For maximum clarity, hold the radio one inch away from your mouth and speak directly into the
microphone. Do not cover the microphone while talking.

Radio Testing / Check in

When fire wardens (Guest Services, Head Guards, Operators, Labourers) arrive on duty they are to
preform a radio check.
“ Fire Warden checking in, please respond”
All other Fire Wardens respond with “ Received”

If no response from Fire Wardens (Guest Services / Head Guard/Operators) preform check in again. If
second attempt results in no response, physically go to the area to check status of the Warden.

Operators Manual:

See attached Operators Manual to this document
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SAFETY AND GENERAL * http/vww.ic.gc.caleic/site/smi-gst.nsfleng/
ORMA sf01904 htmi
INF TION For additional information, see
Caution hitps:/iwww.motorolasolutions. comven_us/about/

Bafore using this radio, read this booklet which
conlains important operating instructions.

For information on product details, brochures, user
manuals and approved accessones. Please refer to
www.molorolasolutions.com.

Compliance with RF Exposure Standards

National and intemational regulations require
manufacturers to comply with the RF energ
exposure limits for portable two-way radios before
thay can be marketed. Your Motorola Solutions two-
way radio is designed, manufactured, and lested lo
comply with all applicable national and intemational
regulations for human exposure 1o radio frequency
slectromagnetic energy.

RF Energy Exposure Awareness and
Control Information and Operational
Instructions for General Population and
Uncontrolled Environment Use

For mora information on what RF energy exposure

is, sea the following websites:

+ htips:Hwww.fcc.gov/

« httpZ/iwww.who.int/peh-emf/projectien/

» htip/iwww.ic.gc.caleic/site/smi-gst nsfieng/
sM11467 .himl

Acoustic Safety
Exposure 1o loud noises from any source for
extended periods of time ma: my?orarilyor
permanently affect your . The louder the

volume of the radio, the sooner hearing will be
affected ﬁmmmb

mﬁmmmﬂm,am«mm;
cumulative effect.

To protect your heanng, follow these precautions
+  Uses the lowest volume to do
T e

*  Tum down the volume putling on a headset or

headphonas A
«  Limit the amount of ime you use a headset or
haadphones ai high volume

+  When using the o withou! a headset or headphonas.
do not place the speaker of the radio directly agars! your
ear

Medical Devices
if you use a personal medical device, such as a

or hearing aid, consutt the manufacturer

of your device to determine if it is adequately
smm’odfromRme. Your physitian may be
able to assis! you in obtaining this information

Holsters Incorporating Magnets
Some Motorola Solutions holsters incorporate

strong, neodymium magnets. If you use a personal

medical device, such as a pacemaker or heanng
ald, consult the manufacturer of your device to

2

company-overview/corporate-responsibility/
governance-and-policies.himl

Operating Instructions

«  Transmit no meore than 50% of the time. To transme (talk),
pross the Push-To-Talk (PTT) button, To recaive R
release the PTT button,

+  Hold the radio in a vertical position in front of the face with
mm&wmmdmm‘mm
antenna) at least 1in. (2.5 cm) away from the nose or
lips. Antenna should be kept away from the eye.

+  When womn on the body, always place the radio in a
Motorola Solubons-approved clip. holdee, holster, case, or

hamess for this product.

+ DO NOT hokd the antenna when the radio is iransmitting.

+ DO NOT use any poriable radio that has &
antenna. If a damaged antanna comes info contact with

skin, @ minor bun can rasult

. omWWMRF
axposure limits, use Solutions-approved.
supplied or re, antennas, battenes, and

ACCHSSONes.
+ For a hist of Motorola Solutions-approved accessaries

pleasa rafer 1o your user manual or visit

www. motorolasolutions. com

determine if it can be used in close proximity to
magnets. Your physician may be able to assist you
in obtaining this information  Also be aware that
magnats can damage other products, including cell
phones, compulers, hard drives, and other
electronic devices, as well as credit cards and
magnetic media. Keep the holster away from any
mechanical device thal could be affecied by a
magnelic field. Consult the manufacturer of your
product to determine if your device or product can
be used in close proximity to magnats

Operational Wamings
The following explains the operational wamings:

For Vehicle With Air Bags

| tho area
WAANING  over an ax bag or in the air bag depioyment
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Potentially Explosive Atmospheres

explos can cause an
explosion or fire resulting in bodily injury
or aven

Safety Instruction for Power Supply

1. The powed supply i for use with equiprmani actording 10
IECAENAIL B2368-1/80050-1

2. The powes supply &5 for indoor use in dry locations.

3. The equipment should be connected o a neary and
sasily accassible soched oullet,

4. i the powar supply 8 damaged or defective, do not repair
of usa the power supply

Do Not Substitute Options or Accessories

The Motorola Solutions communications uquiprl'iaﬂl

certified as inirinsically safe by the approv

agency (FM, UL, CSA, CENELEC) is teﬁed asa

W“'”“”'%““mw“ od appived
porta

accessones of options, or both. This appmo.red

poriable and batfery combination must ba sirictly

obsarved,

There must be no substitution of items, even if the
approved with

equipment unit, Approved configurations are listed by
the approving agency (FM, UL, C5A, CENELEC)
The Intrinsically Safe Approval Label affived 1o radio
refers to the intnnsically safe ctassificabon of that
radio product, and the approved batieries that can
be used with thal system

The manual PN referenced on the Intnnsically Safe
Approval Label identifies the approved accessongs
and or oplons that can be usad with that portable
radio unil

4
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Blasting Caps and Blasting Areas

Waming: To avoid possible interference with

. biasting operations, tum off your radio when
are near electrical blasting m\o
area, otnarnspoaod
WARNING IRy ko Obey

——r

‘replaced by an incorrect type
Lc._u_ll_o_o

. mmmmmowm

. Uummmmmmmmm
ggnum(ll’
. wwm.h

o beaded
C Oonotdispouolm

Using & nen-Motorola Solutions-intrinsscally safe
battery andior accassony with the Molorola
Solutions ed radio unit will woid the
intrinsically safe approval of that radio unit.

European Union (EU) Waste of Electrical and
Electronic Equipment {(WEEE) Directive

[ |l'huE|.Iw-u.un Uniion's WEEE direciive |
requiras that products sald into EU
countries must have the crosied oul
trash ban label on the product (o the

nmm‘l As defingd by
| tha E directive, this cross-oul
trash bin labal means that cusiomerns
| and end-usars in EU countrigs should
|nutdmpmanldectw-:mdibﬂnﬂl
equipment or Becessonies in housahold
| waste, Customers
| of end-usars in EL countries showuld
| contac] their local equipment supplis
reseniative or seraca canim for
Elson about tha washe collection
l!.;.vz.luﬂ'liﬂIJ'llrnl:u.mI:r.r
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Supplier's Declaration of Conformity

M= Supplier's Declaration of Conformity

Per FCC CFR 47 Part 2 Section 2.1077(a)

Responsible Party
Name’ Motorola Solutions, Inc.
| Address, 2000 Progress Pkwy,
| Schaumburg, IL, 60196.
Phone Number: 1-800-927-2744
Hereby declares that the product:
Model Name: T470, T475, T471, T472,
T473.
conforms to the following regulations.
FCC Part 15, subpart B, section 15.107(a),
15.107(d), and section 15.109(a)

FE

. Reonen! or relocate tha receiving antenna,

& Increass the separation beatwean the egquipment
and recaiver,

Connect the imbo an outlel on a circuil

mewmmumrh

* (:mmmmnror an experienced redicTV
technician for halp.

Notice to Users (FCC and ISED)

This device complies with Part 15 of the FCC rubes and

ISED's licansa-axampt RSS's par the following

conditons:

. This device may not cause harmiul interfarenca.

. This device must accapd any nterferencs
recatvad, including interferenca that may cause
undesired operation.

ysnybuz

BSRC-ERP
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Class B Digital Device

For a Class B digital device or peripheral, the
instructions furnished the user shall indude the
following or simitar statement, placed in a prominent
location in the taxt of the manual:

Note: This equipment has been tested and found to
comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Ruies
These limits are designed to provide
reasonable protection against harmiul
interference in a residential installation. This
equipment generates, uses and can radiate
radio frequency energy and, if not installed
and used in accordance with the instructions,
may cause harmful interference to radio
communications, However, there is no
guarantee that interference will not occurin a
particular installation. If this equipment does
cause harmful interférence to radio or
television reception, which can be determined
by tuming the equipment off and on, the user
is encouraged lo Iry to comrect the
interfarence by one or more of the following
measures:

LICENSING INFORMATION

USA (FCCHCANADA (ISED)
According ko FCC Part 95, FRS devices do not
requira a license, Use of Motorola radio in Canada

Io the rules and reguiations in ISED RSS5
21ﬂwﬂurﬂmnnmm

Changes or modifications nol axpressly approved
by Motorola Solutions may void the usar authority
granted by the FCC or |

D o operate this radio
and should not be made. To comply with FCC ar
ISEDmm.mmad ts should
by or under the supervision of a
parson as technically qualifisd 1o perform
uanmmmmmmnmarﬂmpmm Inmipmraln
land mobile and fixed services as cedified by an
organization representalive of the user of those
services. Replacemant of any transmitter
componant | , samiconducior, etc) not
authorized by the FCC or ISED equipmant
authorization for this radic coutd violate FCC or
ISED rules
Mote: Use of this radio outside the country whers it

was intended to be distributed is subject to
govemment regulations and may be
prohibited
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Maxico and Panama

Mexico and the Republic of Panama do not reqguire
authorization o use FRS radio equipmeant
frequencias.

Colombia

Oparacian itineranta de baja potencia frequency
use is subject to CRC Resolucidn 002150 de 2003,
Mo lieense is required for usa in Colomibia. Consult
CRC al www crcom. gov.co for more infonmation.

Brazil

The frequancy general use is subject lo the
Resolution n® 680 and lo the Act n® 14448, lam
15 - Radic Communication Equipment of General Use.
It is ned nequined wse license in Brazil. See the Anatei
sils fior mone information: hitp.Mwww.anatel gov br.

1 o —t
A ¥ Pon
(=T8T
Knob ||
] OO &
A Hidden Segmented
,_1- :?.'._ LED Oisplay
¥E80.
Mode Button O S ScanMonitor
ManuLock = Call Tena
I ot Sorcl
' "'y "
- & OO
: E Micro-USE
‘-___-‘ Chiwging Poen
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par Fuiii-10- Talk

[ Efmy Paaring bution
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Display Screen Guide
USa, Canada, Maexsco, and Panama
= L = ;

|

1o war Jwiarien] RTTR S Sl
i ol T i
] - el Lo Hi——5

1%4._-- H" l" Ti Ri=4—8
B P _18 7
1:1—.5.;?.!l:f!:l'l_:l IvoxX 48

1

[1 Mode "1 merference Exminator
2 Channel [
3. Battery Indicator ey o o o

{3 Batlery Lovals) r::m{m.ms fusad foe
4 Weathar Alart VO and VOX)
5. Powar (High-Low) 1. Scan
5. Status (Transmit/ 12 Call Tood [nurribar]
| Recaive 13.Easy Pairing [On/O]
e

. - g g
1 VOxfoFF L1 12103 16 Rogr Tons orvo
9. Keypad Lock X
17 Quigt Chargs

ke - -
10

Note: The radio screen dims five saconds after the
last button is pressed. Radio screen turns off
after another five seconds for baltery saving
purposas, with only LED biltnking, Press any
buftton {except Flashlight button) to résumea
the display.

GETTING STARTED

Waath

This radio is weathemproof to [P-x4 slandards. His
splash-proof fram any direction. Tha radio is
resistant to water and rain splashes only when the
baliery cover, headset accessory port, and micro-
USE ports ara sealed. Open the

compariment door or headset port covar anly when
ihe radic is dry. Use of a headset accessory should
be indry ervironmeants only,

The micre-USE adapior & not weatharproaof,
Therafore:

= DOVHOT expnse o rain or snow.

. the radios anby in & dry kecatkon

= DO charge wet radioes.

Personalization Stickers

16 stickers provided in order to parsonalize and
b:ugllra::k of tha radios. U'se permanent marker for
tha blank stickers

BSRC Emergency Response Plans Updated October 2022

Berazil and Columbia

nmry+=2
12 L mag—3
B = P
8 ——l F_EF D _IpvOx <=5
]
7
1. Channel 7. Interfaranca Ebminator
= 5‘% Levels) mberlfuﬂod for Cail
3. Status (Transmitf FF
g s
4. Vibracsll [Onio] . Scen

-]
5. WOK [OFF, L4, L2, L
VOX [OFF. L1. L2, L3 3&?;::? [""m
6. Koypad Lock 11 Dual Wtch [On/oM
12 Keypad Tona [OniO]
13 Roger Tona [OniOd

Installing the Batteries

Discard tha ratailer tag {loose in one of the battery

comparimants} befora insialling the batiereés. Each

radio can use either one NiMH rechargeable battary
pack or lhrea AA alkaline battenes and beeps when
tha batleries are low.

1 Tum the radio of

2. Wih the back of the radie fecing you, push e latch on
batiery cover 10 iha kel 1o onlock tha bableny cover,

3 For NiMH batlery pack, ingert the batiary pack by
following the instruction on the battery pack. Observe the
polarity. For AA alkaline batieries, inser the bafteries and
absarve potarity.

4, Thea ribban should be undemaath the battary pack or
babtaries and must wiad sround e rght sida of this pack
or bathanes for easy rermaoval.

5. Ciosa the battery cover and pash tha latch to the nght 1o
lock the batlery cover.

Radlo Battery Matar

The number of bars (0-3) on the Radio Balary icon
shown indicates the charge remaining in the battery,
When the radio battery meter shows one sagment
left, the radio chirps pericdically or after releasing
the PTT button (Low Battery Aleri)

11
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Battery Capacity Maintenance

1. Charge the NiMH batlaries once every 3 months when
nat in use. Afer longer lapse, the stan of changng in
100 i3 delayed and can take up to five minutes.

2. Before plating the radio in slorage, remaove the batiery.

3. Batteres corrodd over Ume and may cBUsS panmansn
damage 10 YOur ra,

4, Store tha NiMH batteries in temparature batwesen -20 *C
10 35 *C and in low humidity, Svoid damg cendilions and
coffosie matanals.

Using the Micro-USE Charger

The racra-USE charger allows you to convenienlly

charge your NiMH battery pack.

1. Power OFF your radio balore you stan charging.

2. Plug the micro-USB cabde inlo the micro-USE changing
part on your rako,

3. Connict the LESE changes to 8 neartry and easily
soteisible wall povnsr outiel,

4. An empty battery ks fully charged In B hours.

m
Q
_GI
o
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Attaching and Removing the Belt Clip

1. AHach the bell clip lo the beft dip siot ot the back of the
radio uniil the clip cicks in place.

2. Anach the ball clip o pocke! or balt strap until the clip
dicks in place.

To Remove

1. Pull ther radessa 1ab on top of the balt clip to releasa the
latzh.

2. Push the balt chip with the other hand towards e top of
redio.

Turning your Radio On and Off

1. To twm your radia ON, wm the rotary knob clockwisa

2. In the ON position, the radio chirps and brefly shows all
leature [cons avadlable an the radic.

3. The display scresn then shows the cument channel, code
and all fealuras thal are anabled. Tha redio s now in
Two=iWay mode.

4, Totum your redie OFF, em the rotany knob

5. The battary mater har scrols whin the battery s changi o
p;m- <ok Sefting the Volume
’ ;mm aﬂﬂ; ma. to inc_raas? :wma is by tuming

, . & ol clockwise. To decrease volume, tum
:"'hh"ag‘!"ﬂ"fl‘:"" Mm;”ﬂﬂmm oo 50008 yha rotary knob counterclockwise,
temperature acclimates (usually aboul 20 minules). Hote: DO NOT hold the radio close o your ear. If

+ For optmal bansry s, 16move the radio from the the volume is set to an uncomionable level, il
charger within 16 hours. Do not store the radic while could hurt your sar,
connected o the charger,

12

TALKING AND LISTENING Power Boost

To communicate, all radios in your growp musk be
sat lo the same channel and Interferanca Eliminator
Code

1. Press and hoid the PTT bution 15 talk. When transmitting,
screen displays T ican and blinks
icon. If it Is @ high power transmission, Hi icon is
displayed. If it is & low power wansmission, LO on s

displayed. Screen time out except TX, Hillp and
battery kcons. Thesa remains lit untd PTT buthon is

rabiraged,
2. Whan you ana finished talking, release the FTT button.

3, Whan recebing, [ITDEGERS icon blinks and RX is
shown. I it is @ high power chanral, Hii is shown. fitisa
kow power channel, L0l is shown.

For maximurm clarity, hold the radio one inch away

from your mouth and speak directly into the

microghone. Do not cover the microphone while
talking.

Talk Ranga

Your radio ks designed o maximize performancs
and improve transrission range. Do not use the
radios closar than 5 ft apar.

To boost the power of your radio to high i
press the top portion of the PTT button ni akking
{labeled H), 'IIE-:J kniow your party is close by, you
can consarve the en of your battery by pushing
the lowar pari of tha bution to use lass power

{labeled L).

Wote: If you are an an 467 MHz channel (see
“Channels and Frequencies’) the radio uses
low power when either portion of the PTT
bution is pressed.

Monitor Button

Press and hold =& Scan/Monitor bution for three
seconds to anter Momitor mode and Hsten for weak
signals on the curment channel. You can also listen
to the volume level of the radio when you are nol
receiving. This allows you lo adjust the volume, if
NEcessary.

Push-to-Talk Timeout Timer

To prevent accidental ransmissions and save
battery life, the radic emils & conlinuous wargq_rr_ilg
tona and stops tranamitting if you press the
button for mora than 60 confinugus seconds.

13
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Mode Button MENU OPTION
Il By pressing Mode button, the user seamiassly USA, Canada, and Latin America
LS switches between two-way and weather mode. Two-Way Menu
3 When radio is in two-way mode, is
LAl shown. When radio s in weather .

** is shown. Corresponding setting
ation is shown on the display,
Nots: **Apples to US, Canada, Maxico, and Panama
14 countries oaly.

1. With the radio on, press B MenwLock button until the
Two Way Mode channel number stans to Aesh. When the radio s on &

i 0.5 W channel, display shows LO_ When the radiois on
a 2 W channel, disptay shows Hi . The curent channal
e Bution flashes.
E Z. Press 4 or = io change the channel. Long press on
[ Weatner Mode |e——— thesa keys allows you 1o scroll through the channels
rapadhy.
daens Bhution 3. Prass tha PTT button to 38ve the channal setting and il
!- | Wﬂﬂ'lﬂﬂilrﬂl‘ﬂ'ﬂll L Ménu of B MenuLock button te continua set Lip.
| s Stli:ting the Interference Eliminator

| weather Alert (OO |

Intarference Eliminaior Codes help minimize
| ) ) ) interference by blocking transmissions from unknown
| Hote: Weather channal broadcasts is available in sources. Your radio has 121 Interferance ENminator

US and Canada only. Codes. Codes 1-38 am standard analog codes that

| appear on olher FRS radios. szdﬂi- 39;;_21 are
: addilional digital codes added for supe
| Sslecting the Channel . interference protacton. 0 is the off position,
| Your radio has 22 channels. Tha channel is the nia analog or digital codas are enabled.
| the radio uses o transmil. (Sea the To sel the code for a channsi:
| "Channels and Frequencies” table on overleaf for '

detais). 1. Press W MenwLock bution untl the code starts 1o

flash

7. Press 7 or ** o salect tha code. Long press on ihese
keys aows you o scmoll through the codes rapidly.
15
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3. Prass the PTT button to save the code setting and exit
Manu cr B Menu/Lock bution bo continue st up.

You can sel a diffarent code for each channel using

this procedure

Mote: On a radio thal uses Interference Eliminalor
Codes, the code must be set o 0 1o
communicate with radios that do not have
Interference Eliminator Codes, Select 0 for *no
tone, no code” on the display of your radio.

Setting and Transmitting Call Tones

four radic can transmit differant call lones 1o other
radios in group s you can alert them that you
want o talk. Your radio has 20 call tanes fram which
o choose. .

To sel & call tone:

1. Press 8 MenwLock until 4 appears. The cument call
tone satting Nashes

Z, Pregs <~ or — o change and hear the caill tone

3. Press the PTT bubion to 58t he new call lone and sl
Menu or 18 MerwLock bution 1o continue set up,

To transmit your call tone to other radios sel up lo
the same channel and Interfarance Eliminaior Code

on your radio, and press 4 Call Tone button.

Nota: Setting the cafl tone to 0 disables the call tona
feature.
16

1. Press B Menu/Lack untl 2CH appears. Tha 2CH
Raghis.

2 Prass " or = lo salect the channel, then press 8.

3. Prass <= of © 1o salsct the code.

4. Prass the PTT bution of wait until the me oul ko activale
Dual Watch, The screen aftarmabas batwesn Home
Channgl and Dual Watch Channal.

5. To and Dual Waich mode, Press. 18 icon.

Wote: If you st the same channel and code as
current channel, Dual Watch does nol work.

vibraCall™ Alert

vibraCal™ is a vibrating alert that notifies you that
your radio is receiving & message. This is useful in
noisy environments, The Vibrata Alert is iriggered
whan received a call. It is tiggered again if
there it no activity within 30 seconds after the
previous call,

1. Toium vikeating akars an, press I8 MenurLock bution

il t i§ displayed. The currend satting flashes.
2. Press < of = to change tha setting lo OO

3. Press the PTT bution to confir and sxit Menu or 18
Manuw/Lock bution 1o conlinue S&Lup.

BSRC Emergency Response Plans

Updated October 2022

Internal Vioice Operated Transmission/
Voice Operated Transmission (iWoX/vox)

Transmission is initiated by speaking into the
microphone of the radiofaudio accessory instead of
pushing the PTT button.

L3 = High Sensitivity for quisl emvironmeants
L2 = Medium Sensitivity for most
Environments

L1 = Low Sensitivily for noisy environments |

1. Priss BE Bdanu until the VDX icon appaars on the
display, When audio accessory is connecied, the VIO
100 is shaown. Tive cument sefling (O, L1-L3) flashas.

2. Prass oo ©o 10 sahect the sansgilreity level

3. Prass tha PTT bution fo exit menu or & Manu io
continue ssi up.

Note: When using IVOXAOX, thare will be a short
delay.

Dual Watch Mode

Enables you to scan the cument channel and

another channel attermately.

To sal another channe! and start Dual Walch.

Keypad Tones

You may

enable or disable the speaker key lonss.

You hear the key fone each time a button is pushed.

1.

2.
i

Press 5 Menw/Lock bution untl . appears. The
cumant setting OndOf flashes,

Prass edher £ or = 1o lum On of O

Prass (he FTT bubton b confirm and il Manu o DI
ManuwLock bulion to continue set up.

Kote: Whan the keypad tone feature is off, the

W
#
-
]

following are not disabled:

Transmil timeaut alart Lome

Call bon
Low bafary alart tod o )
Tive bransmitied lalk confirmatin Wne

Transmitting a Talk Confirmation Tone
Y¥ou can 58t your radio to iransmil & unique tone

when

finish transmitting. It is like saying “Roger

or 'mﬁm |t athars know you are finished talking.
1. Press B MenuLock bution untd the y appears. The

Z Pross o ar

cument safing OO fashes.
ta hurm Onoor OF

L]
3, Press the PTT button to s61 and axil Menw or = 10

cantinue el up

17
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SPECIAL FEATURES
Emergency Alert Mode

TheEmrB‘encmehMcanbeumtoMI with the Eme.
members group need rgency Alart feature. Radios
mgt Series racios op.&!‘?:.. T Other than EM. MJ, MR. MT, MU, T400, 7500,

“hands- 1600 3 :
WW&““'W'otw .Tmmwnmm

Note: Al Motorola Solutions Talkabout EM, MY, MR,
MT, MU, T400, TS00, T600, TBO0 seres radio
{excapt for model T400) are fully compatibie

amergancy alen signal, but doos nol respond

s8ri0s (adios in YO Qo o Alen. T47X with adjusted volume seftings, locked

the speaker volume 10 the maximum and cantrols or & warbling alen lone. Users of
sound a warbling alert tone for 8 seconds, The slert other radic modeds st 1o the same channel
lone is emitied from your own radio spaaker and and Mtederonce Eiminator Code hears a
mccu;smnmg'mp.mlmsm Mymbrdghtmbwbym
alert %8N words oc Incidental sounds at your voice ¥ransmission for 22 seconds
x;mwiomowhzzm,g '
TATX series radio controls and bultons is locked 1o~ 7
maxmize reception of the % WARNING: The Emorgancy Alert feature

1 Mwmu(mmmba .Mw’“ﬂm‘ﬂhmo'.ﬂ
So00onds, actual Motorola Solutions Is

! "ﬂmlmab‘nbnmmw
mwy-mmmmq

3 ANar B alart tone ends you may spoak ino the e — b

. Your vaice of incidental sounds is
vansmated

4 Afer 30 seconds your radio speaker ecis a Talk
Cordirmation Toos, e rotums o nomal
PWowRy mode.

18

1, Plek any one of the radios as the “Leader's radio”. On this

Built-in LED Flashlight radic, prograrn the Channel and Interfarence Eliminalos

1. Press the Rashiight burian 1o wm the kght ON.
2. Press the flashiight button again la tum the sght OFF.

Note: Tum off the flashlight when not in use 10

i
i
|
|
i

consarva battery power. combination Lo all the othar “Marmbers’ radics”, press and
hiidl thee 4 bukion on the Membsars mdics untl you hear a
Keypad Lock mmwmwrw and wai for the
i : froam Lhee Leader’s
To avoid accidentally changing your radio Iransmssion
safings: Note:
4. Prass and hokd ' MenufLock bution until @ displays. - E&‘ﬁ;‘."ﬁ“““dm"mw_ﬁ"
2. When in lock mode, you can tum the radio ON and OFF. Mmm’"“' ""‘h ’ﬂnd:"_. f,":“
ld.'wl‘lﬂ""n'm-""-rml"ﬂh-lrlﬁwﬂ-l'ﬂf"“'ﬁﬂ{m‘-'m”;d hL-goar'ur_:ﬁn.anmnm radics 1BMAINs
sergency Alen, tum the LED flashiight ON & i far 3 minutes,
miﬂm‘:ﬂmﬂmmmm + A group with radics shold have afl users take this

at the same , 80 all radios can be
locked. .

3. To unlock the rdo, pross and hold ’. ManuwlLock
button urli! B 15 no lenger displayed.

3 Brvthe | Bader's radio, press and hold down the 4 bution
unitil you hear a double beep.

Motae:

BSRC-ERP

Easy Pairing B
The Easy Pairing feature allows 3 group of radio : Ethd?'ﬁ*haﬂmr;ﬁwmm nmmu
users o mi all their radios 1o the samé w"'"*ﬂ mw““ mrrimd‘ Imﬂﬁ_ mﬁ:
Channel and Interferenca Eliminalor Code . mwmu m""" """I w‘“‘“' :

g“m_m designated as the “Leader's rad
and

Code seftings transmitted to and copied by all the
wﬁmﬁuﬁmgmp {Members’ radios).

the Members' radios are skl in tha Easy Pairing mode,
otharwisa transmisaan is mol up.

. mmu::-*andin.mlfnwm"m“
relaases e bution on tha firs! (singa) beep,
Hﬁrﬂnmuﬂﬂrwrﬁ-“m 3
happens, you can press PTT to escape, and refry $i&p 3.

19
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Scanning Channels

Use scan lo search all channels for transmissions
Mumm.wﬁndmhmygn
group accidentally changed channels or 1o
quickly find unused channels for your own use.
There is a priority feature and two modes of
scanning (basic and advanced) to make your
search more effective. The Basic Scan mode uses
the channel and code combinations for each of the
channels as have sel them {or with the default
code value of 1). The "Advanced Scan” mode scans
all channels for any and all codes, detect any code
Ig'use and usa that code value temporarily for that
Prionity is given to the *home channel”, that is, the
channel (and Interference Eliminator Code) your
radio is set to when you start the scan. This means
the initial channel (and code settings) is scanned
mogenmlgaymmmnebandyour::o
responds qu to any activity occumming on t
home nel as a priority,

To start Basic Scanning:

1 Briefiy pressthe = Scan/Monitor bution. The sean
2 #ppeass in the display and the radio begins (o scrol
through the channel and code combinations

2 Whan the radio detects channel activity matching the
channel and code combination, it stops scrolling and you
can haat the transmission,

20
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3. To respond and tak 1o the person lransmitting, press the |
PTT button within five seconds after the end of the
u.l&'m‘ ..

4. The radio resumes scrolling through the channels
$ seconds afler the end of any received activity.

5. To slop scanning, briefly press the s.sm'or
bution.

To start Advanced Scanning:
1. Set the Interfarence Eliminator Coge 1o *zero” or OFF. !

2, Bnefly mhox"Sawquon.Thoun
ZMhmmmmebogmmmﬂ
theough the channels. No Inlesference Eliminator Codes
filters what is heard.

3. When the radio detects channal activity with ANY code
{or NO code), it stops scrolling and you can hear the
transmission. Any Interfarence Eliminator Code that may
be in use by that party is datecied and displayed.

4. Tompond.mhk'olhopum\rmnhg.‘ prass the
PTT button within 5 seconds of tha end of the
transmission. The ratko transmits using the nawly

p Ekm

5. The radio resumes scroling through the channels

$ seconds afler the end of any raceived activity

6. To stop scanning, briefly press the 3¢ Scan/Mondtor
bution

Scanning Notes: .

1. lmmmmmmmm-wm
trough Nacive channels, he Eantonssion is on the
“home channal’. Scanning resumes fve seconds sfior
the end of your traramission. You =iy press the
o SoanMoaitor button L $1op scanning &1 8y SMe

2. lummwmww.p.omy
mmodataly resume the scan by briefly pressing - of

3 nmmwymmrm
(ransaEssion, you may leenpoeaiity M s
the scan 81 by pressing and holding -~ oF
g::otmm“\wnmmmnmmm
o ramaved channes fist, um
resiors the ) to the scan
% ‘:umoﬁwmananornlwm

he scanning moss by pressng 3% Scan/Monrior
bution.
S You cannot remeve the home chanesl from the scan st
Agvanced the delected code 16 anty used for
$ :ums:\“mmmhmmmmu
sel P delactad codo on that channal (o permanenily
50 ha Celecied code
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Backlit LCD Display Important Safety Instructions
£ WARNING: 1o reduce risk of injury:
Before e sure everyons using this unit reads and understands
@ @ @ of safoly insrctions and ather Informaton contained i s mamst
\ ‘accessories included in is package of specified
! "mmnmmnm.msv&mm?umm
with most high quality USB-C chargers that fully conform to the USB standards.
2. mmmd«mummmwmdmm,mma
damp or dry cloth.
3. Do ot exposs this product to splashing or dripping water.

. service the receiver 5 the cover will void the
4. Do not attampt to Wm_lﬂ Ymay:n

warranty. or modifications not expressly
the user's authority granted by the FCC to operate this device and should not
made

POWER SAVER

& 906

{4

5. mr&mummlmmmmcumnm
o that has a damaged antenna. if a damaged

i 2 §. Do ot use any porae
lllimacov:z contact with your skin, a minor bum can result.
dorlobas Important Safety Instructions for Battery
TR e A WARNING: Resd sit satety wamings and sit instructions:
. ‘;‘g’gg’““ 5 i Failure to follow the wamings and instructions may result in fire andior sevious infury
3005 oo A | * Dot incinrate the atery even i soversly damaged o i comgieely wom
i i
W63 Notar Prost and « Do not discard battery in a fire. The battery pack can explode in a fire.
Dot Proof ooy 3 peca o * Do ot reptace battery In any area tabeed “Hazardous Almosphere". Any sparks
* Hands-Free Operation 4, Battery Level Indicator created In a potentially explosive atmosphere can cause an explosion or fire,
wvox) { * Do not disassemble, crush, puncture, shred, o otherwisa attempt to change the
5. VOX icon - form of your battery.
* BackiitLCO Display 6. DC81éon Do not dry a wet or damp battery with an appliance or heat source, such as a hair
« Call Alert dryer of microwave oven.
" 7. CTCSS icon = A small leakage of liquid from the batiary colls may occur under extreme usage of
* Button Lock temperature conditions. This does ot indicate a falure, Do not open, deform or
8. DCS / CTCSS Privacy mutilate the battery as there may bs corrosive materials which can cause damage
S st M Code Numbers 10 eyes or skin and may be loxic if swallowed,
Charge Jock © However, If the outer seal is broken and this leakage gets on your skin:
+ Roger Boep 9. Power Saver icon 3. Wash quickly with s0ap and water.
b. Neutralize with a mild acid such as lemon juice or vinegar.
S BETIW SO M- Wtcation Mlart oon . f battery liquic gets into your eyes, fush them with clean water for  minimum of
* Kaystroks Tones 11. Channel Numbers 10 minutes and seek immediate medical attention.
‘ mmmmmmmm.mmmmnm.-
© Battary Lovel fire hazard could exist.
Indicator hmmmwwmﬂmhummﬂﬂ.w
« Low Battery email us at cs@shinefiexglobal.com.
Audible Alort Recycle Battory
Local, state of federal laws may prohibit disposal of batleries n ordinary trash.
* Auto Squeich wmwmambmmmwm
o Holster andlor gisposal options.
A3 A4
Introduction
A CAUTION:

Shyhghhnchlacommnlnd everyone,

g v easy when using your 2appropriate for . YOU should always i volume
mnmdb Sommmnmumnuﬂmm ummmamwﬂwmwmmmbm‘mm oy |
tamlymm '“m; mmwmwmmm IASdmmmemhabwmmaasbnaWnen

_ : :aranging meeting sots : sumoundings, Wenewer

: ! boto, 2. Avoid turning up the volume to biock out i

= ' i hwm: MW\GW M,mwmﬂhmmmumwwmmm

rH‘ Colteagues warghouse. J.mhmmdlmmmhmwwmammn» .

asn Sou_nywrr-dmwhﬂoonhoo. 4. When usi the radio without a headset or earpiece
-‘" ) Camying your cadio with you i easy when using the mt;?ncly::wm:u % e |

| A 5
hoister, 5.0t ;
lﬂ k' mmmmasmm:mpum_w vmm:xbmwm - :‘mmms ot
H backpack oo hosias, bestiogareas, potentaly explosive atmospperes o> |

s"mm‘mmmmﬂﬁmmm

' 8nd seek medical attention, |
Customer Assistance 7‘:;,,,.“:“ ,ﬁm'mmwmmm
3 into water, disconnect charger
{ mvumum,mm.mumm e
MMMMmmrmmm/ electronic device
s "-“:""ﬂy‘""“."m'“’“;"’!"""m m’mmmu 2 O Itert
M-mmwm depending on the county In which you efectiomagnetic compatbitty mmmmwmm
S0t waranty sevice o ot normation o productspurchased fom care faciies mm“”‘"”“‘"m'"“""","““,,m",w, o et
uunu%wmwmmrnwmmmm energy, LY e g suloment it et b e
1 please .com. You will receive h . instructed
mﬁrmwmm:mmmmmm m.” hduo.tmoﬂmmmonbwummey
ws "um'culmml senc, you mus o 3 oy oy bos et meyhmmwmm
- ‘“mmmmmzmamma = LS R,
Fum,n, .m M@mmﬁwmm_ | Sommmymw-mmmmumum
mnmmmm“% vist Mﬂ'g.mmmbmmmmmmw
shineflexgiobat, v Please vi Physician to discuss aternatives,
and the electronic manyal, * 1 Y0u USe any other personal medical device, consut manulacturer
© 2022 Shine Flex US LLC, iinois, USA your deivce to determine i it & adequately sieideq ﬁ:;!ruuw -
mwmwﬂ““hwmmmmmﬁlﬁ

AS
A

BSRC-ERP Page 64|70



AABEAUMONT

Introduction

Your radio will give you years of trouble-free service if cared for properly.
Handle the radio gently. Keep the radio away from dust. Never put the radio
in water of in 2 damp place. Avoid exposure to extreme temperatures.
Installing Batteries

—

1 mmwmwmmqmunmhmnm
shide the holster downward,

Z.Ummﬂxmubquoorwmmmpsn
screwdriver, then open the battery compartment
cover, Connect the connector of the battery to the
socket of the radio nside the battery compartment

3. Place the battery Inside the battery compartment and
align the wire as shown

(Make sure the wire does not block the screw holes)

4. Replace the battery compartmen cover, screw down
the screws mildly,

(Screw nuts may be damaged if 2pplying too strong
force when tightening)

5. Re-attach the holster

1. Check 10 se¢ that the battenes have been
inserted propery.

2. Insert the cable into the charge jack located at
the left side of the radio,

3. Plug the cable into USB-compatible power port.

Only use the supplied rechargeable batteries and desktop charger for
recharging your DEWALT radio.

DEWALT recommends your radio is tumed off while being charged.
NOTICE: To protect the lithium battery, the charging circuit aliows the
battery to be charged in enviranments ranging from 50°F (10°C) to 113°F
(45°C).

1

Turning on Your Radio

Tum (T} clockwise to tum the radio on and counterclockwis to tum the

radio off.

1. Inthe ON position, the radio chirps and briefly shows all feature icons
available on the radio.

2. The display screen then shows the current channel, code and ail features o
that are enabled.

Battery Low

-_ Battery Low icon will blink and an audible tone will
sound twice before the radio shuts off. Your batteries
need to be recharged.

When battery power is low, the final bar i the

Yt

Auto Battery Save

f there are no transmissions within 10 seconds, the
radio will automatically switch to Battery Save mode
and the Power Saver icon will flash in the dispiay.
This will not affect the radio’s ability to receive
incoming transmissions.

Recommended accessories for use with your radios are available from your
focal dealer or authorized service center.

f you need assistance regarding accessories,
please visit www.shinefiexglobal.com

BSRC-ERP
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..‘ Operation

For charging radiofs) in desktop charger:
1. Insert radio(s) into desktop charger as shown.
2. Insert the USB-C cable Into jack on back of charger,

1meemousﬂmpmkmmw
pluggable socket-outiet shall be
Imuwmnuwanlmmmuw
accessible.

To protect the lithium battery, the charging circult allows the batiery to be
charged in environments ranging from 50°F (10°C) to 113°F (45°C).
udmwlmlsmummmmm‘o Radio should be upright.
The charge indicator light will stay on as long s the radio is in the charging
mode, and the light will go off when charging is complete.
Note: To charge a single radio, you can bypass the desktop charger and
simply insert the USB-C connector directly into the charge jack located on
the left side of the radic

The radio will display flashing battery icon while charging.
DEWALT recommends your radio be tumed off while being charged.

Communicating with Another Person

1. Press and hold the Talk button.

\ 2. Position the microphone about two inches (5 cm)

I trom your mouth, speak in 2 normal voice.

3, Release the Talk button when you are finished

talking and iisten for a response. |

You cannot receive incoming calls while pressing the
N :) Talk button.
1N

(e |

Down bution.

fora nse

Retease the Tatk button o receive incoming
transmissions. Your radio is always in Standby mode
while the Talk or Call buttons are not pressed.

To Adjust Volume
1. Rotate I\ clockwise to increase the volume.
2. Rotate [TV counterclockwise to decrease the volume.

Do not hold the radio close to your ear. If the volume is set to an
uncomfortable level, it could hurt your ear.
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Press and release the Call button.

The other person will hear a three second call
tone. This tone is used only to establish voice
] communications.

Your radio will shut off weak issions and unwanted
noise due 1o terrain, conditions limit.

The Lock function locks the Up, Down and Mode
buttons to prevent accidental operation.

To tum the lock on or off:

~ Press and hold the Lock button for three seconds.

A double beep sound is used to confirm your lock.
enabled. When in Lock mode, the Lock icon will be
displayed also,

Your range will vary depending on terrain and
‘conditions.

In fiat, open country your radio will operate at
& maximym range.
Bodacos S Buildings and foliage in the path of the signal can
[ LG | recuce th cange o the raci.

i Dense foliage and hiy terrain will further reguce the
range of the radio.
On Channels 8 through 14, your radio automaticalty
switches to low power, which will imdt the range the
radio can communicate.

BSRC Emergency Response Plans

Scrolling Through the Mode Function

By scrolling through the Mode function, you will be able to select o turn on
] preferred features of your radio. When scrolling through the Mode function,
your radio features will be dispiayed in the same predetermined order:

22 channels with default privacy code
+
VOX onvoft 0n or off shown on LCO
4
VOX sensitivity 5 levels
+

Vibration Alert selection  0:0ff, 1:Enable
+

CTCSS code setting 38 codes for setting
+

DCS code setting 83 codes for setting

Privacy Codes

Your radio incorporates two advanced coded squeich systems that can help
to reduce nterference from other users on any given channel. CTCSS
(Continuous Tone Coded Squeich System) provides 38 privacy codes and
DCS (Digitally Coded Squeich) provides 83 privacy codes. This provides a
total of 121 Privacy Codes. Either system can be used on all channels, but
both systems cannot be used on the same channel at the same time.

For ease of use and reduce inlerference from other users, the 22 channels of
your radio has been customized, see Channel and Default Privacy Code
Table.

Channel and Default Privacy Code Table

Channel Crannet [— Privacy Code
1 12 [ [l
2 13| cress | 1
3 14| ciess | 11
4 15 | cress | 22
[ s oCs \ 16 | cicss | R
6 ocs 1 17 CS 1
7 [ 18 DCS 11
8 Cs 3 19| DCS 2
9 DCS 4“ 20 ocs | 33
10 DS 55 21 0es “
11 0CS 6 2 | ocs 55

BSRC-ERP

Set CTCSS Privacy Codes

To select a CTCSS privacy code:

1. After selecting a channel, press the Mode button untii
the CTCSS icon appears and the small numbers next

to the channel number flash on the display.

2. Press using the Up or Down button to select a privacy
code. You can hold the Up or Dawn button for fast
advance.

3. When your dasired CTCSS privacy code is displayed, choose one of the
foliowing:

. Press the Mods button to enter the new setting and proceed to other
functions.

b. Press the Talk bution to return to Standby mode.
c. Do not press any buttons for 6 seconds o retum to Standby mode.

Updated October 2022
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Set DCS Privacy Codes

To select a DCS privacy code:

1. After selecting a channel, press the Mode button until 1
[ J(woe) (5 ] the DCS icon appears and the small numbers flash on

the display (00 through 83).

2. Press the Up or Down button to select a DCS privacy code. You can hold
the Up or Down button for fast advance.

3. When DCS privacy code is displayed, choose one of the following:
. Press the Mode button to enter the new setting and proceed to other
functions.
b. Press the Talk button to retumn to Standby mode.

. Do not press any buttons for 6 seconds to enter the new settings and
10 return 1o Standby mode.

Voice Activated Transmit (VOX)

In VOX mode, your radio can be used “hands-free, ” automatically ransmitting
mmwm:msanvoxmtywhnmm:ﬂm

—_—

To tumn VOX mode on or off:

1. Press the Mode button until the VOX icon shown on
the disptay. The current On or Off setting Is displayed.

2. Press the Up or Down button to turn VOX On or Off.
3. Choose one of the following:

a. Press the Mode button to enter the new setting
and proceed to other functions.
b. Press the Talk button to return to Standby mode.

To set VOX sensitivity:
1. Press the Mode button until the VOX icon
- E] I} flashes and the current sensitivity ievel is displayed.

2. Press the Up or Down
button to change the setting.
3. Choose one of the following:
2. Press the Mode button to enter the
new setting and proceed to other functions.
b. Press the Talk button to retum to
Standby mode.
€. Do not press any buttons for 6 seconds to
return to Standby mode.

Vibration Alert and Call Alert

Your radio can alert you to incoming signals by sounding an audible cai

tone or an audible tone with Vibration Alert,

To change call settings:

1. Press the Mode button until the Call Setting icon Is
shown on the dispiay The current setting (*0"
ring only, 1" vibrate + ring) fs displayed.

2. Press the Up or Down button to
change the call setting.

3, Choose one of the following

2. Press the Mode button 1o enter the new setting
and proceed to other functions.

b. Press Talk button to retum to
Standby mode.

. Do not press any buttons for 6 seconds to
return to Standby mode.

Note: Vibration Alert will be suspended during charging

Roger Beep C Tone

Your listener wiil hear an audible tone when you reiease the Talk button.
This alerts the other party that you have finished talking and It is OX for
them to speak. -

Koy Tone
Key Tone is an audible tone which will sound each time a button is
pressed.

INOTE: Both Roger Beep and Key Tone can be toggled (Enabling or
Drsabling) as following.

To tum both Roger Beep and Key Tone on or off:

1. Tum OFF the radio

2. Press and hold the Call button, and than turn ON the radio at the
‘same time, tones enabling or disabling confirmation would be heard.

3. Release the Call button.

n

BSRC-ERP

l Y Operation

ency Allocation and Compatibility
A = Channel No. for 22 Channel Models
B = Frequency in MHz
C = Power Output

mn“n-’r’_

more
* Reocient or relocats the raceiving antenna.
* Increase

and recelver.

ch the rocaives is
connected.

» ConsuR the desler or an experienced radic/TV tachinicien for help.
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A Satety Information for Radios

vummwﬁmm-umm Whea the tak bution
80ty

BSRC Emergency Response Plans

5 pushed, ) signals. The device (5.
wn.mmhmuu
hwm
FCCRF Fer booy- Seets he
b T ‘supplied or desigaled for this Limited Lifotime Wi ty on Radio

suppled an FOC RF expouure quideies, Uss Stvae Flex warrants ta tw origaal purchaser only thal this product and e

Yansmittar violata FOC reguiations. will be free from defects in workmanship and materials. Dunng
Normal ik ) this period, Shine Flex will, repair of replace, at its sole option and déscretion, this product o
Hoid 1iach from your wics, wib mme mﬁnﬁmmﬂulmmuwum
1he antenna pointad up and away. Shine
FCC Part 15.21 Waming - Msv-ml-m
NOTE: THE GRANTEE 1S NOT FOR ANY oR Nt

SUCH

THE PARTY
COURD VOID THE  USER'S AUTHORITY TO OPERATE THE EQUIPMENT,

ISEDC Warning
This device compees wrih lnnovabon, Scence, and Economic Developmert Canada licence-exempt

(1) this dewice may not cawse interterence, and
Incixkng

peration of e devics,
ISEDC Radition Exposure Statement

meets he ISED AF exposurs
mmwmummhmmummmmm
ny Changes approved by Y
s authorty 1o operats
Your Tanemter When e G bucon

is g

pushed. 7R
Operats at g duty factor not to exceed 50%.

mmmmmsAmwmr&m STRCT
PRODUCT LIABILITY). A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION
CANNOT BE WAIVED OR AMENDED BY ANY PERSON, WLWWFLMJW".L

YU OF OF ANY

mmmmnwwm-wmmm
warranty will astomaticaty terminals pror otherwisa
transferred to another party. The product must be
authorized dealer o the warranty is void, mmmbvﬂummm
specihic Mmumu

a¥stof 1gin this Y is valid.
MMMMMWWMhMMMmuM
socident,

any part
hmmmuwwmmumm

woar and leas; wmwu repairs by

Ay
mumnm mmmummmmns«
WITH ALL FALLTS, ranty s ivakid if the y
date stamp has defaced o mmm
does not cover product purchased or utiized in 3 jurisdiction not covered.
The procedure for d and support, and the this waranty, will
MMMNWUMMMMWMNWWMM
For detalls on oblaining product service, suppert and other warranty informabon please visit
www shinefiexglobal.com

‘This warranty gives you specific legal rights, and you may aiso have other rights which vary
from stale o state and country to country

EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY. SHINE FLEX MAKES NO OTHER
'WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF

wmmmrmvaemswwwmmmumwms

umummmmmnss REPAIR OR REPLACEMENT AS PROVIDED UNDER
THIS

ATHIRD PARTY. THIS LIMITATION APPLIES WHETHER DAMAGES ARE SOUGHT, OR A CLAIM
14

%0 the |
0ply 10 you. adyw |
rights ¥

md-uqn-d‘mmnuu ‘Shine Flex will, without charge, regair or replace.
s option,

customer purchass. mulwmmum

Do 10 rem chavges, o acress i he U'S A, il be f Shine Fie's expens, f
product is under warranty.

For Products Purchased Outsice the USA.

agent for .

DEWALT® and the DEWALT Logo ara trademarks of the DEWALT industriad Tool Co., or an ]

et throotand ar used unde Kcense :
o DEWALT power ok & s,

© 2022 DEWALT
US. & Canada Only

Product Manutactured by:
Shin Fiex US LLC, Mo, USA

R

For product, senvios or warmarty informaion contact s 2t
‘worw shinefiexgiobal.com (855) 224-5127

BACL

ENERGY VERIFIED
CSAC 3812
B00zs

viste:

Formanls o brguages v Fo oberrermatn st #
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Appendix 1: Minor-Moderate-Major
Incidents Flow Chart 1
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Appendix 2: Minor-Moderate-Major
Incidents Flow Chart 2
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