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Winnipeg Community Services

Services communautaires

Arena Safety Measures

All patrons to the facility are required to self-screen before entering the facility,
and do not enter if feeling unwell.

QR Code contact tracing tools are posted and encouraged at the entrance of all
indoor arenas.

Arena capacity and spectator seating are limited to 50% to ensure proper
physical distancing guidelines are being followed for members of the public not
engaged in sporting or recreational activity.

Hand sanitizing stations will be available at each entrance.

Masks are to be worn at all times in City of Winnipeg arena facilities by
spectators, coaches, and participants.

Mask wearing exception is granted for participants engaged in physical activity
on the ice surface only.

Do not arrive more than 20 minutes before your ice reservation, or stay longer
than 30 minutes after your ice reservation.

A team/ice reservation representative will be responsible for tracking and
controlling building occupancy related to their reservation.

Limited capacity change room access will be provided 20 minutes before your
reservation.

Social distancing is mandatory during change room access.

Limited capacity change room access will be provided for 30 minutes after your
ice reservation.

Please adhere to all barriers posted, and do not move them.

Limited shower availability will be provided until further notice.

Bring your own water; limited use of water fountains will be available.

No spitting or dryland training.

Staff will be following handwashing protocols and disinfecting surfaces
throughout the day and between reservations as time allows.

Team Representative Responsibilities

All ice reservations must have a team/ice reservation representative.

The team/ice reservation representative is responsible for the following:

Maintaining reservation capacity limits.

Ensure participant have self-screened before entry.

Encouraging the use of the QR code process upon entry, when possible.

Adhere to requests from arena staff to actively respond to reservation

patrons if protocols are being breached.

o Perform additional wipe down of high touch surfaces with a disinfecting
agent upon entry and exit.
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