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Communications Officer/Risk Manager 

Andrea Schulte has been appointed to serve as the CRMHA Communications Officer/Risk Manager. 

Andrea is the resource person and point of contact for all questions, concerns and/or updates 

regarding the CRMHA Return to Play and COVID-19 Safety Plan. Contact Andrea at: 

Voice/Text: (250)830-7373   Email: andrea.schulte@crmha.ca 

 

Facility Access 

Guiding Principles 

-Maintain 2 meter (6ft) of physical distance from others. Bring a mask and wear it when you can’t 

maintain 2 meter (6ft) of physical distance. 

-Contact a CRMHA Representative for any safety or health issues. 

-Ensure your Participant’s current registration information has correct/up to date contact info.                        

-A COVID-19 screener must be completed prior to each session and indicate no affirmative 

answers in order for a Participant/Spectator to enter the rink and participate in the activity. 

Remember! 

Do not enter the facility or participate if you:  

-Or anyone in your household exhibit any COVID-19 Symptoms (fever, cough, difficulty breathing 

or any other symptoms identified in the BC COVID-19 Self-Assessment Tool  

-If you or anyone in your household is being investigated for Covid-19. 

-If you or anyone in your household has been in contact with someone with COVID-19 in the last 

14 days. 

-If you or anyone in your household has travelled outside of Canada in the last 14 days. 

-NOTE: If you enter the facility and are requested to leave due to signs or symptoms of illness you 

will require a note from your Doctor to return. 

-Follow all directional arrows and signage. 

-Use the washroom before you arrive to the facility, wherever possible. 

  

mailto:andrea.schulte@crmha.ca
https://bc.thrive.health/covid19/en


 

5 | P a g e  
 

Entering/Exiting the Facility 

Each Cohort group will provide at the minimum one COVID Ambassador/Safety Person(s) is 

designated and present for each ice session who will be in charge of attendance and ensuring that 

the MANDATORY COVID-19 Screener has been completed. COVID Ambassadors will be an integral 

part of the CRMHA team in ensuring the entry and exit points and off-ice safety of the participants. 

They will perform/ensure protocols that are put in place by CRMHA, Strathcona Gardens and the 

BC Health Authority are adhered to. All Parents/Guardians regardless of role listed/or no role 

listed on a Participants Registration will be required to complete the no cost Hockey Canada 

“Planning a safe Return to Hockey” Course.  

- Drop off is expected no earlier than 15 minutes prior to the start of the Participants 

scheduled ice session and no later than 15 minutes prior to the start of the session. 

PARENTS ARE RESPONSIBLE FOR THE SUPERVISION OF ALL MINOR CHILDREN UNTIL THEY 

ARE RECEIVED BY COACHING STAFF. 

- Participants will enter through the Rink 2 entrance sanitize their hands and provide their 

screening document to the COVID Ambassador.  

- Participants will be directed to an assigned dressing room in Rink 2 or to the 1st Row 

bleachers in Rink 1. Coaches may be directed to Rink 1 Room 3.  

- Participants will arrive with as much gear on as possible to safely transport in, including 

wearing shoes or skates with skate guards if possible.  

- All CRMHA members entering the facility for any reason are encouraged to bring and 

wear a mask when they can not maintain 2 meters (6Ft) of physical distance off the ice 

surface.  

- Participants will wait seated on distanced markers along the 1st row bleachers in Rink 1 

until the O-Ice Coaches are ready to enter the ice. 

- The On-Ice Coaches/Helpers will invite the Participants onto the ice through the middle 

gate. 

- All Participants must store all their belongings on their designated spaced seat or inside 

their hockey bag at all times and place their hockey bag in the designated area.  

- Following the ice session Participants will collect their belongings as quickly as possible 

from either the dressing room or their seat along the 1st row of bleachers in Rink 1 and exit 

through the Rink 1 Tunnel and out the arena doors that open to the parking lot to be met 

by their parents for pick up. 

https://ehockey.hockeycanada.ca/ehockey/ClinicDetail.aspx?cid=131168
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- Parents/Guardians will be instructed to drop off and pick up their children on time. When a 

Participants ice time is completed, all individuals must leave promptly. Parents will be 

reminded to pick up their children on time - max 15 mins after their session has ended. 

- Pack it in Pack it Out: Strathcona Gardens is presently a food free zone. No garbage cans 

are available during ice times (including in and around the arena). Any/All tape and other 

rubbish MUST be taken home with each Participant and disposed of at home. 

- Beverages/Beverage Containers: No Single Use/disposable cups or bottles permitted. This 

includes paper cups from restaurants and drive-thrus. Beverages are only permitted in 

reusable cups and must go home with Participant/Coach/ Volunteer. 

- WATER BOTTLES: Participants will place their own water bottle on the top of the player 

bench clearly labeled with the Participant’s full name.  

- Parents/Guardians will be instructed to tell their Participants to follow the instructions of 

all CRMHA Team Staff and Arena Staff when entering and exiting the facility.  

- Prior to completing registration for the 2020-2021 Minor Hockey season Participants will 

require a liability and release waiver and a declaration of compliance to COVID-19 

Procedures document to be signed and dated.  

 

Spectators and Parents 

Presently Spectators of any kind are not permitted. Capacity group sizes may change over the 

season. The Membership will be updated via email regarding details/rules around Spectator space 

availability. We can not exceed the designated number during a session or game. Priority must be 

given to working Facility Staff, Program Participants, Coaching Staff, Officials and Volunteers 

required for facilitation of the session. Parents of participating young children and supportive 

persons for people with disabilities will be considered when managing priorities of access. ANY/ALL 

CRMHA MEMBERS WHO ATTEND ICE SESSIONS OR EVENTS IN ANY CAPACITY INCLUDING 

VOLUNTEERS MUST COMPLETE THE COVID-19 SCREENER AND PROVIDE CONTACT INFO EACH TIME 

THEY ATTEND. Please contact Andrea Schulte directly with concerns, requests (250)830-7373.  
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Washrooms 

-Follow signage guidelines for the number of people that may be in the Washroom at one time. 

-Do not loiter, if you are not using a stall or a sink, please vacate the Washroom. 

 

CRMHA Office 

The office is presently closed to drop in traffic. Please direct all questions or needs to 

info@crmha.ca  

Information on Participant grouping (Cohorts) and ice times will be communicated by the email 

provided during the registration process, please ensure your contact information is up to date. If 

you need to update your contact information please contact info@crmha.ca 

Lost and Found 

We ask all Members and Participants to ensure they take all belonging with them when exiting the 

building after their ice session. Currently Strathcona Gardens will have no LOST and FOUND 

Collection area. Parents please ensure all of your Participant’s belongings are clearly labelled. 

 

Capacity Limits  

Rod Brind’Amour Arena(Rink 1)includes Entrance Rink 2 and Dressing Room Corridor 

48 persons from User Group 

2 Facility staff 

 

RINK 2 

CURRENTLY CLOSED 

 

Currently Closed Areas 

Participant and Volunteers must remain in the Arena Area they are assigned to. Walk-abouts, 

wandering, or moving between designated areas is prohibited and may place CRMHA and the 

individual who does not adhere to this requirement at risk of breaching the group limit size, as set 

by the Provincial Health Office.  All questions about movement in the building during your session 

will be directed to the COVID AMBASSADOR your group assigns to your session.  

  

mailto:info@crmha.ca
mailto:info@crmha.ca
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Staff Training 

- Peer Orientation for CRMHA Volunteers will be provided to address the COVID-19 Safety 

Plan and programming modifications at the start of our season and as needed. 

- CRMHA will send session information updates via email so Participants and 

Parents/Guardians know what to expect during their ice time.  

- Volunteers will contact Andrea Schulte if they have questions or concerns as they settle 

into their roles. 

Hygiene and Illness 

-Strathcona Gardens will provide hand-washing and/or sanitizing stations; CRMHA will ask each 

individual upon entry to their ice session to sanitize their hands prior to making contact with any 

surfaces. Hand-washing or sanitizing will be required at a minimum upon entering the facility, after 

using the washroom, and between stations.  

-Strathcona Gardens will provide Sanitizing/Cleaning implements. CRMHA COVID AMBASSADORS 

will be responsible for ensuring “high touch” surfaces (door handles, gate latches to ice surface 

and COVID Ambassador table and implements) are cleaned after each cohort. Every effort will be 

made by all CRMHA members to keep touch points to a minimum. 

-All Participants should arrive dressed for their session and only bring what they need in a hockey 

bag (e.g. full water bottle, hand sanitizer, tape, etc.) clearly marked with their first and last name. 

We ask all Participants to keep their gloves on once entering the facility.  

-Sharing of personal items including beverages (e.g. water bottles) is forbidden.  

-All garbage created by a Participant will be taken home by the Participant. 

-Use of masks upon entry/exit/washroom in the facility is allowed. Masks will not be worn during 

activity sessions. Team staff will wear masks when physical distance of 2m cannot be maintained 

and in situations where a Participant becomes injured. 

-Parents/Guardians will keep their Participant’s equipment clean, wash or sanitize undergarments 

and towels after participation. 

-Sanitize helmet, cage and/or visors prior to and after participation. 

-Off ice keep 2 meters (6ft) of physical distance with others. 

-ALL SPITTING IS PROHIBITED AND WILL BE CONSIDERED A SERIOUS BREACH OF COVID-19 

PROTOCOL. PARENTS ARE REQUESTED TO ENSURE THEIR PARTICIPANT UNDERSTANDS THIS 

CLEARLY. THIS IS UNSAFE AND UNACCEPTABLE BEHAVIOR DURING THIS COVID-19 PANDEMIC. 
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First Aid 

If a Participant becomes ill during a CRMHA activity, the HCSP (Hockey Canada Safety Person) will 

be responsible for initiating illness protocol. All persons attending the injury/illness will sanitize 

their hands, put on gloves and mask, if the Participant is able to tolerate a mask, provide one to 

the Participant, then perform assessment. All incidence of Illness or Injury must be documented on 

a Hockey Canada Injury/Illness Report. All incidences of Illness or Injury must be reported to 

Communications Officer/Risk Manager for tracking. Text, call or email Andrea Schulte (250) 830-

7373 or andrea.schulte@crmha.ca 

 

Emergency Action Plan/Outbreak Response 

All PARENTS, Coaching Staff, Team Staff, HCSP, and COVID AMBASSADORS will complete Hockey 

Canada’s “Planning a safe Return to Hockey” Course. 

 

CRMHA is committed to the following process in the event of a COVID-19 Outbreak: 

1. If a case (defined as 1 person) or outbreak (defined as two or more cases) is reported, 

Andrea Schulte will be the main point of contact for all parties. Andrea has the authority to 

modify, restrict, postpone or cancel any or all Association activities. 

2. If a Participant, Team Staff or a Volunteer report they are confirmed to have COVID-19 and 

have been at Strathcona Gardens or participating within a CRMHA cohort or group at any 

other location, CRMHA in will seek the immediate advice and guidance of the Island Heath 

Medical Health Officer/Public Health. 

3. CRMHA will advise Participants/Parents/Guardians of Participants of that advice from the 

Medical Health Officer/Public Health Team and under their direction may also request that 

Members: 

a. Self-isolate 

b. Complete the self-assessment tool at: BC COVID-19 Self-Assessment Tool, dial 811 

for Health Link BC or contact their Physician for direction and determine if further 

assessment or testing is required. 

c. Monitor their symptoms daily, report respiratory illness (if had not previously 

experienced those symptoms), report and seek assessment for worsening 

symptoms and not to return to activity for at least 14 days following the onset of 

fever, chills, cough, shortness of breath, sore throat and painful swallowing, stuffy 

or runny nose, loss of sense of smell, headache, muscle aches, fatigue and loss of 

appetite. PARTICIPANTS who require self-isolation for symptoms consistent with 

https://ehockey.hockeycanada.ca/ehockey/ClinicDetail.aspx?cid=131168
https://bc.thrive.health/covid19/en
https://www.healthlinkbc.ca/about-8-1-1
https://www.healthlinkbc.ca/about-8-1-1
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COVID-19, confirmed or suspected COVID-19 or ANY OTHER RESPIRATORY ILLNESS 

WILL REQUIRE A PHYSICIANS NOTE TO RETURN TO PARTICIPATION. 

 If CRMHA is contacted by a Medical Health Officer and the Public Health Unit of Island Health in 

the course of contact tracing, all individuals associated with CRMHA must cooperate with local 

health authority’s instruction.
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Strathcona Gardens – Facility Access Guidelines 
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Strathcona Gardens –Rod-Brind’Amour Arena 1 Restart Floor Plan 
As of September 28, 2020 
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Via Sport Return to Activity Chart 
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BC Hockey Return to Hockey FAQ 
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