
The Fenlands  
Arena 1 Ice Users 

 
The Fenlands team is working hard to ensure our community and users remain safe.  We have implemented the 
following requirements and recommendations per the direction of AHS and the Town’s Emergency Coordination 
Centre.  We continue to strive to provide accurate contact tracing in the event of an outbreak, regularly sanitize high 
touch points and have implemented barriers to reduce transmission such as requiring masks to be worn and 
installing plexi-shields at service counters.All users of The Fenlands are responsible for following all Alberta Health 
Guidelines which can be found here: https://www.alberta.ca/assets/documents/covid-19-relaunch-sports-physical-
activity-and-recreation.pdf.   
 
We hope you and your attendees have a safe and enjoyable experience at The Fenlands. 
 
Building Access: Arena 1 bookings will enter through the Arena Doors (Entrance B). Facility staff will be on site 
should you need any assistance and can be contacted at: (403) 996-0700. 
 
Please note that The Fenlands Recreation Centre is currently closed to the general public and all facility doors are 
locked at all times. Access to the facility will be permitted to the booked client and their attendees only. Users are 
also asked to use the provided hand sanitizer upon entry to the building. 
 
Contact Tracing & Health Checks: Spectators will be required to complete a health check and sign-in for contact 
tracing purposes at the front desk.  We would request that efforts be made to get players in first to allow them 
adequate time to prepare for the game.   
 
Time of access: Access to the facility must be organized ahead of time and must be within the booked period.  For 
most hockey games access time is 15 minutes prior to the booked time.  Teams may enter at 20 minutes to the 
booked time for team meetings. Meetings must be held on the Arena 2 dry floor and shall be requested to 
recreation@banff.ca a minimum 24 hours prior to the booked time. 
 
Masks: 
Masks must be worn at all times as per the Temporary Mask Bylaw found here: https://banff.ca/1149/Temporary-
Mask-Bylaw. Masks can be removed during physical activity.  
 
Washrooms: 
Spectator washrooms are located to the left of the arena lobby (Dressing Rooms 5 & 6). 
 
Physical Distancing: 
It is the booking clients’ responsibility to ensure all attendees are adhering to physical distancing guidelines at all 
times. There are a total of 26 physically distanced spaces in Arena 1.  Ice users should work with their attendees and 
develop a plan to ensure this is not exceeded. If there are more than 26 family groups, spectators will be asked to 
leave the arena.  Members of the public must also not congregate in the lobby or hallways areas. 
 
Dressing Rooms: 
Players and coaches are still required to come as dressed and ready to play as possible.  Typically, 4 dressing rooms 
will be assigned per booking (i.e. two per team). Masks must be worn at all times in the rooms and capacity is 
limited to 7 persons (inclusive of parents).  Additional spaces for getting ready are available on the lower level of the 
bleachers and around the ice rink.  It is up to the user to determine how to assign their dressing rooms for games / 
practices (i.e. for out of town users, goalies, gender specific, etc.).   
 
Water & Food: 
Please note that water fountains are currently unavailable for use. Commercial outside food and beverage is not 
permitted. Oh Bento Concession is open on most weekends and pre-orders can be made by visiting 
www.ohbentobanff.com.  
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