Canora Civic Centre Re-Open Plan
1. General Roles & Responsibilities
1.1. User group responsibilities are separated into two areas of the Civic Centre; on-Ice and off-Ice
activities.
1.2. In regards to all on-ice activities, sanctioned groups must abide ALL guidelines set forth by their
governing bodies (SHA, Skate Canada). Coaches, managers, executive members for each user group,
are responsible for their relative team’s ice time.
1.3. User Groups are expected to understand and comply with guidelines before and during the schedule
usage periods. Failure to do so may result in loss of usage until confidence is restored.
1.4. The Arena Operator and/or their staff are designated to ensure compliance of the off-ice guidelines
set out in this re-open plan.
1.5. On-ice; 30 persons maximum (players, coaches, managers)
1.6. Off-ice; limited to 150 spectators maximum for the entire facility (Spectators, parents)
1.6.1. The arena portion will take on 120
1.6.2. The lobby capacity is reduced to 30 persons maximum at one time.
1.7. Anyone who has signs of sickness or is symptomatic is not permitted to enter the Civic Centre.
1.8. The use of face masks is required for admittance into the facility. Only On-Ice personnel may take
them off during their ice time.
1.8.1. Definition of face covering: Non-medical mask which covers the mouth and nose. The material
can be cloth or other material). Please refer to the Government of Canada - How to safely use a
non-medical mask or face covering for further instructions.
1.9. Parents / Spectators should exercise physical distancing while entering and exiting the arenas and
while sitting or standing inside the arena.
1.10.
Areas on the bleachers are marked with tape to designate sitting areas for members of
extended households. Only extended household members may sit together, with a minimum of two
metres between extended household groups, side to side and front to back.
1.11.
Passage ways to and from bleachers will be one way (Behind and at front of bleacher).
1.12.
Spectator visiting, moving around and congregating is strongly discouraged
2. Services and start up
2.1. Public Skating and Shinny will be offered at a maximum of 30 people on-ice, per session. For these
times, the public may put skates on in the lobby or adjacent dressing rooms as long as physical
distancing of 2 metres in observed. Violation of this will result in loss of skating privileges.
2.2. Hand sanitizer stations will be set up in the arena and the expectation is that people will use them
when entering the building.
2.3. Increased cleaning of high touch areas (door handles, doors, bathrooms, counters, etc.) will be
scheduled by arena operators.
2.4. Water fountains will not be available, bring your own water bottles.
2.5. Kitchen service is still pending plan approval.

3. Dressing Rooms
3.1. To start the season, two dressing rooms will be allocated per team with a maximum of 6
players/skaters per room (total of 12). If a team exceeds this amount, skaters can come dressed
before they come to the arena; the use of skate guards is recommended. Skates can also be put on in
the lobby as long as distancing occurs.
3.2. Advance notice is required if more than two rooms are needed (i.e. girls rooms, extras)
3.3. Approval of 8 players per room will be taken into consideration and approved, provided no parents
or extras are allowed in the room.
3.4. Showers in the rooms will not be available, however washrooms will be available.
3.5. No loitering, come only as early as needed and leave as soon as you can to allow for the next group
and cleaning in between.
4. Spectators/Parents
4.1. At this time no more than 150 spectators will be permitted in the arena and/or lobby areas. Be
mindful that there will be overlap with spectators of different groups. No loitering before or after
practice times.
4.2. One parent/spectator per participant in change room for youth unable to dress themselves.
4.3. Self-governing of these limits is required. Non-compliance will result in loss of privileges.
4.4. If a parent is needed to dress their child, they must comply with occupancy limits in the room (6
players and 6 parents). “Waiting their turn” maybe necessary, however dressing this age of child at
home is highly recommended and very well could be enforced if compliance of distancing becomes
an issue.
Thank you for taking the necessary precautions required start up the 2020-21 skating season. We ask for
patience as we maneuver through this unprecedented year. The objective is to not try and complicate
things but to make sure that participants and staff members are safe and can still achieve a fun year of
skill development. If you have any feedback or have questions, feel free to reach out so we can provide
more clarity if need.

