Please reinforce these items with your groups. This is going to all our users so it is not directed at one
specific group.

1. Use of the facility is a privilege, not a right.

2. The lobby is for the enjoyment of all our patrons. Children need to be supervised. This is not an
area for shooting pucks or balls or running around playing tag. We have injured people visiting
the Sports Medicine Clinic and seniors that visit the library. They need to be able to feel safe and
not at risk of flying projectiles or children running around. Elevators are not there to keep
children occupied, they are for our patrons that have issues climbing or descending stairs.

3. Pets are not permitted in the facility. We have a food licence that does not allow for animals in
the building.

4. Just because a field is not in use it does not mean you can go on it. You do not go into a theatre
and say there is an empty seat so you should be able to sit in it!

5. Dressing rooms have garbage bins and recycling bins. Tape balls and garbage go into the
garbage bin and cans go into recycling. You don’t throw garbage on your floors at home, don’t
do it here! The photo example is not acceptable. Groups that leave rooms in an unacceptable
condition may be invoiced for cleaning. If you enter a room that is not clean or there are items
that are damaged upon arrival please advise us at the office or call our engineer on duty at 250-
864-1806 for MNP Place and 250-979-0888 at Prospera Place

6. You are entitled to enter the dressing rooms assigned 30 minutes prior to a game and you must
be out within 45 minutes of the end of your ice time.

7. Covid19 shutdowns may be over but spitting is still not permitted in dressing rooms, player
benches, lobbies, spectator areas. Much like inside your home!

8. Alcohol is not permitted in the dressing rooms or public spectating / lobby areas. Our liquor
licence in Boomers (open late for your after event needs) / Manhattan Point can be revoked if a
liquor inspector comes by and sees alcohol consumption in the building other than Boomers.

9. Food and drink is not permitted on the turf fields. Sunflower seeds are punishable by a severe
flogging as well as a cleaning bill!

1,2,3,5,6, 7,8 also applies to Prospera Place.
Thanks for your help in making our facilities a friendly and safe place for all our patrons.
Best regards,

Al Ryder
Facility Manager — MNP Place (formerly Capital News Centre)
250-764-6288 ext 602

PLACE
I respectfully acknowledge that my work place is within the ancestral, traditional, and unceded territory of the Syilx/Okanagan

Nation.



