
 
 

 

Return to Play Agreement 

Safety of our People. Business Continuity. Communication. 

SUPPORTING SAFETY AND WELLBEING  

Spray Lake Sawmills Family Sports Centre is committed to the health and safety of our employees, 

tenants, and the community. We will proactively monitor our plans to limit exposure and transmission of 

the COVID-19 virus in our facilities, through the adherence to provincial and federal recommendations 

and requirements as well as applying appropriate policies and procedures. No activities will be approved 

if it is not deemed safe, even if it meets minimum requirements.  

All programs and activities will be assessed for risk of transmission and appropriate controls put in place 

prior to and ongoing. If an activity is deemed high risk and appropriate controls cannot be applied, the 

program will not continue until an adequate control can be put in place. 

This will continue to be a dynamic approach and a shared responsibility with all individuals who work 

and play at SLSFSC in any capacity and will hold us all to the same standard.  

Alberta Health Services and all respective health organizations and government bodies remain the 

primary sources for guidance on COVID-19 and other health related issues.  

Acknowledgment 

On behalf of   I acknowledge that: 

▪ I will advise SLSFSC and not come to the facility when Facility Users have any COVID-19 like 

symptoms or known close contact and will comply with all SLSFSC reporting protocols. 

▪ I will uphold the accountabilities laid out in this Exposure Control Commitment and all related 

protocols and understand that failure to do so may result in immediate termination of the booking 

contract. 

▪ I have read and will comply with all SLSFSC protocols, measures, and expectations as they are 

updated and will stay abreast of and comply with all Alberta Health Service Orders and Public 

Health Acts that apply to my activity 

Signature:   Date:   

Concerns 

If you have questions or concerns, including any issues with non-compliance with the protocols, please 

discuss with your booking coordinator. We appreciate your cooperation as we work through the changes 

over the next few months. 

  



 
 

 

COVID-19 User Group Protocol 

This document outlines safe protocols for user groups to prevent and mitigate transmission of the 
COVID-19 virus while using SLSFSC facilities. These protocols are aligned with CDC, Health Canada, 
and AHS guidelines/stages and SLSFSC’S Commitment to H&S 

Self-Screen and Self-Monitor (apply to coaches and participants) 

▪ Every day prior to entering a SLSFSC Facility, screen yourself and participants for signs and 
symptoms of COVID-19 as established in the SLSFSC’s Exposure Control Commitment. All 
users must stay home if they answer yes to any of the questions on the self-screening 
questionnaire. 

▪ Facility Users should monitor themselves for signs and symptoms of COVID-19 while at the 
facility. If they begin to experience any of these symptoms during the booking, STOP your activity 
immediately. Isolate the individual and/or send them home immediately. Contact SLSFS to 
inform of possible outbreak. 

Daily Self-Screening Protocol 

All Facility Users are required to perform the following self-screening, daily, prior to attending their 
booking.  If they answer ‘yes’ to any of the questions below, DO NOT come to the facility and call your 
health provider or HealthLink for guidance.  

Section A: Physical Symptoms 

Do you currently have ANY of the following symptoms that are new and/or unrelated to an existing 
medical condition? 

▪ Fever: measured reading above 100॰F or 37.8॰C. 

▪ Dry cough. 
▪ New cough or a cough that is getting worse. 
▪ Shortness of breath or difficulty breathing. 
▪ Chills. 
▪ Repeated shaking with chills. 
▪ Sore throat. 
▪ Runny nose or nasal congestion. 
▪ Headache. 
▪ Muscle aches/pain. 
▪ New loss of taste or smell. 
▪ Feel unwell. 
▪ Tiredness/fatigue. 
▪ Nausea/vomiting/diarrhea. 

Section B: Physical Exposure 

▪ In the past 14 days, have you been in close contact* with someone who has been confirmed or 
suspected of having COVID-19? 

▪ Are you on self-isolation for COVID-19? 
▪ Are you being tested for COVID-19? 
▪ Have you tested positive for COVID-19 and not been declared recovered? 

  



 
 

 

User Group Expectations 
▪ To maintain strict health and safety standards there will be limited access during a booking. 
 

▪ Proper cleaning and sanitation will be administered by SLSFSC staff before and after each 
booking with focus on high touch points.  
 

▪ Doors will be unlocked throughout the day. It is up the Facility Users to ensure they are only 
coming into the building no earlier than 15 minutes prior to their ice time.  

o Facility Users may face an additional charge if early arrival becomes a trend 
 

▪ Facility Users will be required to arrive at the facility fully dressed (except skates, helmets, 
and gloves). They will be let in, 15 minutes prior to their ice time.  

o Exceptions will be made in circumstances where users are accessing more than 
once space during their booking, ie: Day camp programs when there are multiple ice 
times mixed in with dry land times. 

o In these scenarios users will be permitted to get fully dressed during their 15 min 
window. 

o These exceptions must be arranged and confirmed beforehand with the booking 
coordinator.  
 

▪ Washrooms in the facility will be open. All Facility Users are to follow proper hygiene and 
sanitization regulations.  
 

▪ Facility Users must always adhere to the social distancing guidelines. General guideline is 
always to remain at least one hockey stick (with arm extended) away from any other player 
or coach on the ice. When operating as a cohort it is still recommended to social distance 
when possible. 
 

▪ At the conclusion of a session, Facility Users will proceed to their designated area to take off 
their skates, helmets, and gloves. They will then proceed to the “EXIT” doors closest to their 
designated area.  
 

▪ Facility Users will have a maximum of 15minutes to leave the facility after their ice time. 
 

▪ Collect all your belongings as there will be no lost and found on site.  

 

▪ Spectators  
o Spectators are strongly encouraged to enter the building no earlier than the 

commencement of the booking. 
o It is recommended by AHS and SLSFSC that all spectators wear a mask and 

practice social distancing guidelines. 
o Children must remain with an adult in the spectator area during the booking 
o Spectator Area includes: Seating and standing space inside the arena and arena 

lobby. 
o SLSFSC is a public space and will be subject to the Town of Cochrane mask use 

bylaw when it is in affect. 
 

 

 



 
 

 

 

 
 
Participant Designated Areas Totem 2  
▪ Designated areas will be assigned in coordination with booking time.  
▪ Groups will be assigned two dressing rooms. 

o Groups requiring addition rooms other than the two dressing rooms must arrange and 
confirm beforehand with the booking coordinator. 

▪ Dressing Room 5 & 6 will follow the blue line/ arrows. 
▪ Dressing Rooms 7 & 8 will follow the orange line/arrows. 
▪ Each room will have designated spots for each participant.  
▪ Max of 9 Facility Users in dressing rooms.  
▪ All participants will put on skates, helmets, and gloves, wait in their designated spot until the 

coach has deemed the hallways clear.  
▪ At the end of session Facility Users will go back to their designated area to remove skates, 

helmets and gloves and leave using the appropriate exit.  
▪ If in a day camp and applicable, Facility Users may leave equipment in dressing room until 

next booking. 

Map 

 


