
 

  

COVID-19 Conditions of use 
 

COVID-19 Conditions of Use for the CIH Arena 
 

It is the responsibility of the contract holder to ensure that all participants are aware of and adhere 
to these protocols. 

 
1. All individuals will need to complete an online assessment prior to entering the facility. It is the 

CONTRACT HOLDERS responsibility to ensure that all their participants fill out the questionnaire, which 
can be found at the link below, or on our website under COVID 19.  
https://docs.google.com/forms/d/e/1FAIpQLSepcaWJJ18eSSz9LCHamtjeVTWqCAExve8grAEImdLXntflqA/
viewform?usp=sf_link 

a. The following individuals are not permitted to participate enter the building or participate in the 
ice rental:  

i. Anyone who is sick or has any of the following symptoms: fever, cough, sore throat, 
runny nose, shortness of breath, difficulty breathing, headache. 

ii. Anyone who has recently returned from travelling outside of Canada, in the past 14 days. 
iii. Anyone who has knowingly been exposed to or been in contact with anyone who has 

tested positive for COVID-19, in the past 14 days. 
iv. Anyone who fails the assessment screening 

 
2. Indoor ice use may resume, so long as participants do not allow prolonged or deliberate physical contact 

between players. 
 

3. Spectators are currently not permitted.  Parents must wait outside for their children to exit the 
building.  It is the coaching staff/organizer’s responsibility to ensure that minors make their way 
through the correct exits at the appropriate times to their parents outside. 
 

4. Once we are able to welcome spectators, one spectator per child (the accompanying guardian only) will be 
allowed.  Contract holders are responsible for designating a volunteer attendant to welcome their 
spectators at the door and screen them using the provided questions.   
 

5. Any person who enters or uses the facility must maintain a physical distance of at least 2 meters from any 
other person who is using the facility. All individuals must wear a mask at all-times inside the facility. 
A mask is required in the dressing room and between the room and the ice surface, but is not required 
when on the ice. 
 

6. The maximum number of participants permitted on the ice at any time is 25, this includes coaches.  

https://docs.google.com/forms/d/e/1FAIpQLSepcaWJJ18eSSz9LCHamtjeVTWqCAExve8grAEImdLXntflqA/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSepcaWJJ18eSSz9LCHamtjeVTWqCAExve8grAEImdLXntflqA/viewform?usp=sf_link


 

 
7. A valid $2 Million Liability Insurance Certificate naming the City or Clarence-Rockland and the CIH 

Academy as an additional insured is required. A copy of this certificate must be sent to 
ciharena@cihacademy.com . 

 
8. Change rooms will be assigned with a limited capacity per room.  Special requests for rooms are not 

available and no changes are permitted. It is recommended that participants arrive ready to play as much as 
possible, showers remain closed and no access will be permitted. Participants will have access to the 
building/dressing room 15 minutes prior to their booking and must vacate the building 15 minutes after 
their booking.  NO LOITERING is allowed anywhere in the building. 
 

9. The Contract Holder agrees to take attendance for each date on the contract and for each group accessing 
the space during the rental period and records must be kept for twenty-one days (21) for the purpose of 
tracing in the event of a COVID-19 outbreak. 
DURING THE ACTIVITY 

• DO NOT spit 
• DO NOT blow your nose without a tissue or paper towel 
• DO NOT remove any equipment – full equipment (including player gloves) must be worn at all times. 
• DO NOT touch any equipment (ex. Cones) unless instructed to do so by a coach/instructor 
• DO label water bottles clearly with the participant’s name, and leave the water bottle in the designated 

area. 

10. These conditions of use must be followed at all times; failure to comply may result in immediate removal 
from the facility, non-refundable ice cancellation and review of future contract bookings. 
 

11. All individuals must comply with all current EOHU recommendations and directives related to COVID-
19. Please visit www.eohu.ca to learn more.  
 

Please read our full Re-opening plan, which details further your responsibilities, and will be available on our 
website: 
https://www.ciharena.com/covid-19-updates/ 

 
 
I have read, understood and agree to all the Conditions of Use listed above.  
 
 
Client Signature: _____________________________ Date: _________________________ 
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