1) Ramp Admin Login Information
EOAARA Admin login details for RAMP were previously provided.  You'll be able to create team events and this is also where you will assign player jersey numbers once that has been sorted out. Please be sure to add the jersey #'s ASAP as that is needed for the games and GameSheets app.  If you want players to have access to the RAMP Teams app for them to see any chats and/or to log their attendance themselves (vs. a parent having to do so), the player will need to have an email associated with them in RAMP.  This can be done in the same place as adding the jersey #'s.
1. Log into Ramp Admin web portal with the EOAARA Admin login for your team
2. Check that you have all the correct players listed in the Player's section (click the menu on the sidebar):
[image: ]
3. You should now see all players on the main panel, click the edit button to add in the player jersey # and if you need to make any changes to the player information (like their contact info).
[image: ]
4. Add the jersey number, make any other necessary changes and click SUBMIT at the bottom of the page.
[image: ]
2) RAMP – Adding Den Moms, Timekeeper, Scorekeeper, Shot Clock roles. 
How to add volunteer positions in your RAMP Team App:
· You have to add them into each event.
· In the Team App, click on the game/event you want to add to
· Towards the bottom there is an option to Add Assignment, click it
· Call it what you want -  "Den Mom" or "Shot Clock" etc.
· Next, click the toggle beside 'Up for Grabs', then add the Max # needed
· Save Assignment. Now team members will be notified that an assignment is up for grabs and they can add themselves.
Yes, it is a bit tedious to have to do it for each practice/game, but not too tricky once you know it's there. You must be on the bench staff in RAMP to add assignments.
3) RAMP - Getting Bench Staff Registered.  
Yes.  Before your first game you'll want to make sure all coaches, assistant coaches, trainers, and managers are properly registered in RAMP.  Otherwise, you won't have the right access in the apps to do things and (more importantly) won't show up on the Gamesheets! (applies to all games in Ontario leagues or tournaments)
1) Go to the EOAARA RAMP registration webpage. BOOKMARK this page for yourselves first, and then login using the same login/password you used to register your player(s) for the season.
http://easternontarioaaringette.rampregistrations.com  
[image: ]
2) Click on the "My Account Members" > "My Account Members"
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3) At this point you should see all your parent and player individual entries.  Make sure you have the correct email addresses for yourselves and your players. 
For Players: When you originally registered your player, if you did NOT put their email address in RAMP for their participant info then they won't be able to create an account in the RAMP Teams app on their own.   This will mean they won’t be able to update their attendance status or see any of the chats in RAMP teams.
For Parents: If you have multiple parents that want to receive emails and chat messages from RAMP Teams, then you need to make sure they have their own "Account Member" entry with an email address so they can be properly associated with the team, etc.  You can easily "Add an Account Member" from the side menu if needed.
[image: ]To make corrections or add in missing information for any Account Member simply click the "Edit" button below that member and make any changes needed.  Once those changes have been made, you need to click "Submit" at the bottom of the page to save them.
****For Bench Staff:  You will need to also register as bench staff in this same area.  Using the left hand menu, click on "Register" > "Coach/Staff Registration"
[image: ]
4) Next you need to select the “2024-25 Ringette Ontario” season and then select the appropriate member to be registered as Coach/Staff
[image: ]
5) Now, scroll down to the appropriate level for your team (in this example, u19) and click the check box.  This will present you with options to "Choose a Role" from the menu.  After selecting the appropriate role, go to the bottom and click "Continue".
[image: ]
6) The rest of the steps here are straightforward as they want you to upload your VSC check (if you haven't already), confirm emergency contact info, etc.  Just click "Continue" to move through the process steps.  You'll eventually get to the "Confirm Details and Submit Registration" page where you will do exactly that and finally "Submit Registration".
If you've completed this, then it goes to the Registrar to officially add you to the appropriate team in the correct role in RAMP.  After that, you should show up in the app under the staff section. This should get everyone all squared away with access to the RAMP Teams app and to get the right folks on the roster!  Don't hesitate to fire over any questions though!

4) RAMP Team App Assignments

So, here's what appears to be the "how to" for creating Assignments:
1. In order to create/edit assignments, you must be registered as manager or one of the bench staff in RAMP.  Otherwise, you will not have permissions.
2. From within the RAMP Teams app click on the "Event" (Practice or Game) you want to add an assignment to
3. Click on the "Assignments" tab at the top right
4. Click on the "+" in the bottom right
5. Type in the name of the assignment (Den Moms, Score Keeper, Time Keeper)
6. Click on the "Up for grabs" toggle
7. Input the "Max number of players" (ie: den moms should be "2").
8. Click "SAVE"
This will send a notification in the TEAMS app and an email to all of your parents and players.  I have tested this numerous times myself and it appears this works consistently for CREATING assignments.
 "How to" for grabbing Assignments (see the screenshots I sent this morning):
1. Parents log into the RAMP Teams app and click on the event they want to sign up for (practice or game)
2. Scroll to the bottom of the event and you should see "Up for Grabs" 
3. Click on the assignment 
4. Click "Grab Assignment"
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