
AG Ross Operating Committee User Group Guidelines 

1.0 General 

• All Alberta Health Services (AHS) health and safety recommendations must be followed. 

• All facility user should practise proper hand hygiene while in the facility, including before 

and after training. IF POSSIBLE, participants are encouraged to carry hand sanitizer and 

refrain from touching their face. 

• If a participant doesn’t feel well, has a fever, upset stomach, headache or a cold, they must 

stay home and inform their coach and/or manager. 

• It is important while in the facility, whether as a participant or an observer, that you try and 

maintain social distancing ( 2 meters ) and limit congregating in groups. 

• No soliciting or loitering in the lobby entrance. 

• Masks are encouraged in the facility. 

• Maximum of 50 people during on-ice including players and bench staff.  

• Maximum of 100 spectators will be permitted in the arena. 

2.0 Facility 

• Arrive at arena no more than 30 mins before your ice time. 

• Must enter facility using the players door at south end, use right hand door. 

• Maximum one parent/guardian can accompany participant to dressing room, all other 

members must go directly to seating area.  

• Upon entering there will be hand sanitizer station set up for all on-ice participants and 

parents to use. 

• Upon entering each organization is responsible for contact tracing for their users. Each user 

group will develop a system to ensure that the information of who was in the facility at each 

given time is collected, stored and destroyed as per Alberta Health guidelines. 

• Each user group is responsible for ensuring they are monitoring the health screening of 

those entering the facility with their user group. 

• Participants and parents will enter their allotted dressing room following the directional 

arrows displayed. 

• Parents/guardians staying to watch the on-ice session must do so in arena bleachers and 

maintain social distancing. 

• Please limit contact with high touch point surfaces and ensure you are following the proper 

hand washing and sanitizing procedures at all times. 

• When the on-ice session is complete, please exit the dressing with in the 30 allotted mins, 

and follow the direction arrows displayed in the facility, sanitizer your hands and leave the 

facility out the players entrance using the south door. 

3.0 Dressing rooms 

• Participants will have access to dressing rooms 30 minutes before and after ice sessions.  

• Each session will have access to 2 dressing rooms if need be, 10 players per room. 

• Showers are able to be used 

 

 



4.0 Players 

• Participants shall remain in the designated dressing rooms until the coach advises them to 

enter the ice surface. Social distancing shall be maintained entering and exiting dressing 

rooms. 

• Water bottles must be filled at home, should be a clearly identified. NO SHARING OF WATER 

BOTTLES.  

• Participant water bottles must be placed on designated dasher board locations.  

• No spitting.  

5.0 Coaches 

• Do not bring participants out of dressing room until Zamboni doors are closed. 

• Use ONE bench only during the on-ice session. 

6.0 Parents 

• Do not congregate in viewing area. Upon completion of screening proceed to bleacher area 

and maintain social distancing. 

• Upon completion of on ice session exit the facility following the arrows.  

• All spectators must be seated in bleacher area and cannot stand at viewing glass. 

7.0 Sanitizing 

• Dressing rooms will be swept and sanitized after each session as well as the players bench 

that was used during that session. 

• High touch areas will be sanitized after each session. 

8.0 Rapid Response to Sick Attendees 

• While preparing to immediately leave the facility or event, symptomatic individuals should 

perform proper hand hygiene, put on a non-medical face mask, and maintain at least 2 

metres distance from all others. 

• The individual should arrange, with assistance from team officials or the facility as 

necessary, for immediate transportation to their hoe/residence to begin isolation.  Public 

transportation like buses, taxis or ride sharing should be avoided. 

• Once a sick individual has left the facility or event, facility staff or team officials should clean 

and disinfect all surfaces and areas that the individual may have come into contact with. 

 

  


