How to Verify/Call-back a bingo?

e ANY and ALL volunteers (ushers) on the floor can/should be prepared to
do bingo call backs

e Itis VERY important to always be moving and to get to the winners quickly to call
back the numbers

e ALWAYS keep your hand raised until you've called your bingo and call numbers
in clear, loud voice

On the pic below there is a number in the bottom corner (69036). This is the number
you call, say the card colour and IF calling from the paper the row it is in. For example,
“69036 on gold card middle row”. Then the caller will say, “that's a good

bingo.” Speciality bingos like balls, casino, double action etc. may have the humber on

back of the card
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You can call bingo from the computer screen and the player points out the winning one
or from paper copies.

You then take their “receipt” pictured below to the Paymaster for their winnings and then
bring the winnings and the receipt back to the winner. Speciality bingo’s (casino, balls,
double action) will require the actual winning card and the receipt to be brought to
paymaster/cage area)




