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MILLENIAL CHARACTERISTICS 1980 - 1995

• “SENSE OF ENTITLEMENT”
• MULTITASKERS (2 OR MORE DEVICES)
• INSTANT GRATIFICATION (SOCIAL MEDIA)
• PREFER TEXTING/MESSAGING 
• STRUCTURED (PLAY DATES)
• HIGH SELF ESTEEM 
• SHORT TERM GOALS
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“SPORT CAN CHANGE THE WORLD”
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MILLENIAL CHARACTERISTICS 1985-1995
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8 SECOND ATTENTION SPAN

< GOLDFISH
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7.5 HOURS A DAY OF SCREEN TIME
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USE SOCIAL MEDIA/APPS AND …

FACE TO FACE COMMUNICATION
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FAMILY 1ST, SCHOOL 2ND, SPORTS 3RD
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THE QUALITIES OF TRUST

TRUST

ABILITY

BELIEVABLE

CONNECTING

DEPENDABLE
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RUN AN EFFECTIVE PARENT MEETING

AGENDA – HAVE THE ANSWERS TO:

• WHAT IS YOUR BACKGROUND/EXPERIENCE?
• WHY DO YOU COACH?
• WHAT IS YOUR PHILOSOPHY?
• WHAT ARE YOUR EXPECTATIONS?
• WHAT IS THE SEASON PLAN?
• WHAT IS IT GOING TO COST? (TIME/$$)
• WHAT HELP DO YOU NEED FROM US?
• WHAT FORMS DO WE NEED TO FILL OUT?
• WHAT PARENT RESOURCES DO YOU RECOMMEND?
• Q&A?
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OTHER TIPS TO ENGAGE GEN Z PARENTS

1. Clear Communication Strategy
2. Recruit Parent Volunteers
3. Provide Educational Resources

Websites/Social Media 
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DIGITAL COMMUNICATION
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GEN Z SPORT PET PEEVES
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GEN Z SPORT PET PEEVES

1. WHEN COACHES PLAY THEIR FAVORITES
2. WHEN TEAM MATES ARE SELFISH
3. WHEN TEAM MATES/COACH ARE DISRESPECTFUL
4. WHEN TEAM MATES NOT COMMITTED
5. ADULT CRITICISM/RIDE HOME
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THE RIDE HOME
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JOHN WOODEN
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UNIVERSITY OF GEORGIA 2012 STUDY: 
GEN Z TOP 4 PREFERRED COACHING STYLES
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1. DOES NOT YELL AND REMAINS CALM
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COACH TASK

COACH TASK: WHAT ARE THE TOP 3 CHARACTERISTICS OF
THE GREATEST COACH YOU EVER HAD?
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2. CARING AND ENCOURAGEMENT
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3. KNOWLEDGE OF THE SPORT
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4. INVOLVE TEAM IN DECISION MAKING

SEAN MCVAY – 2017 NFL COACH OF THE YEAR
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RECAP - WHAT GEN Z WANTS FROM COACHES

UNIVERSITY OF GEORGIA 2012 STUDY

1
2

34
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NO MORE PARTICIPATION TROPHIES
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DEVELOP INTRINSIC MOTIVATION (Karageorghis 1969)

EXTRINSIC
MOTIVATORS

INTRINSIC
MOTIVATORS

§ MONEY
§ BONUSES
§ BENEFITS
§ MEDALS
§ PARENTS
§ MEDIA

§ JOY
§ PASSION
§ LOVE
§ CURIOSITY
§ LEARNING
§ FUN
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KEY TAKEAWAYS

1. USE TECHNOLOGY/APPS AND FACE TO FACE
2. ENGAGE, DON’T DEAL WITH, PARENTS
3. TEACH SKILLS OF THE GAME AND LIFE
4. SHARED OWNERSHIP - EMPOWERMENT
5. NO MORE PARTICIPATION TROPHIES



www.ChangingTheGameProject.com

CONTACT US

Speaker: Glen Mulcahy
glen@paradigmsports.ca

T: 604-968-3221
www.paradigmsports.ca

ChangingtheGame Project  / PARADIGM Sports 
CTGProjectHQ / paradigm_sports


