GRA FREQUENTLY ASKED QUESTIONS (FAQ)
Last Updated: August 25, 2020

Why are you asking us to register?
· The Guelph Ringette Association is planning for the upcoming season.  While we do not know what limitations will be imposed by Wellington Dufferin Guelph Public Health, we need to be able to start planning for the players who are interested in playing ringette this season based on applicable requirements from Ringette Canada, Ringette Ontario and the City of Guelph.
What is the season going to look like?
· We are currently in Ringette Ontario Return to Ringette Stage 2. 
· Please see our Fall Session 1 and 2 Program details HERE. 
What safety measures has the GRA put in place?
· The GRA is working with Ringette Ontario and City of Guelph/University of Guelph Facilities partners as well as following requirements of Wellington Dufferin Guelph Public Health to ensure the safety of all of our participants.  We have appointed a COVID-19 Safety Leader who is the point person for safety related issues between the GRA and Ringette Ontario, between the GRA and its facility operators, and between the GRA Board and all teams.  Our Vice President and COVID-19 Safety Leader is Jared Pulleyblank.  He is available to answer any of your questions, please email him at vicepresident@guelphringette.ca. 
· Attendance confirmation will be required in advance of every off-ice and on-ice session.  All participants will be required to submit attendance at least 48 hours in advance of on/off ice session.  If a participant has not filled out attendance, they will not be permitted to attend. This will be monitored by GRA leads/instructors.
· Each coach and player will be required to fill out a COVID-19 attestation no more than 8 hours ahead of their scheduled dryland or ice times. If this has not been completed by a participant, they will not be allowed to participate at their scheduled on/off ice session. 
· Should anyone involved with the GRA experience any COVID-19 symptoms, they are not permitted to attend and need to notify their Division Lead, Instructor and/or Team Manager.
· Should a player not participate at a scheduled on/off ice session due to illness, players will need to provide a doctor’s note to be able to return to participating at their scheduled on/off ice sessions. 
If we have played for another association and live in Guelph, or play for Guelph but live in another association’s boundary, what do we do?
· Ringette Ontario requires that all players to register with their local association (not their home or current association – the association that is local to them).  This is for the 2020-21 season only.  Ringette Ontario’s rationale for this requirement is to support the risk of infection and/or transmission between regions.  This will also ensure that players stay within provincial regions – players living in different regions could be in different provincial COVID-19 stages as things progress. 
· It has been confirmed that it does not matter what calibre/level of ringette your player typically plays, they must register within their local association (even if that level of ringette is not offered).  As things progress, players will be able to transfer their registration between associations as necessary. 
· Nobody is allowed to participate in any ringette-related activity until they are registered and covered by Ringette Ontario insurance.
When will registration end for the 2020-2021 season?
· Registration deadlines will be managed per GRA Program Session for the 2020-21 ringette season.
· Fall Session 1 Registration Deadline is September 11, 2020.
· Fall Session 2 Registration Deadline is October 10, 2020.  
· Winter Registration Deadline(s) TBD
I paid a $100 Deposit and I want to Register for Fall Sessions – What do I do?
· You should have received an email from the GRA Registrar.  If you didn’t, please contact them at registrar@guelphringette.ca and they will support you through the updated registration process. 
What is your policy on refunding registration if we feel that we need to withdraw from Ringette for this year?
· Session refunds will be discussed on a case-by-case basis by the Board of Directors (less a $50 administration fee).
When will we know what team we are on?
· Ringette is going to look very different this year.  The GRA is working to tailor our programming to meet ever changing COVID-19 requirements.  Although it will be a different season, our goal is to ensure our players have as many of the same experiences as they would within a regular season.
· Currently, GRA is in Ringette Ontario Stage 2.  As such, we are not allowed to form teams and are restricted from playing games.  As GRA moves into Stage 3, ice times will be instructional/practice ice times only. 
· GRA grouping players and coaches by age and skill levels.  These are no teams.  GRA is planning to utilize our experienced coaches to develop skills training until it safe to return to form teams and return to game play.
Are parents allowed to be in the stands?
City of Guelph Facilities
· No spectators allowed.  Players under the age of 18 may be accompanied by a parent/guardian and must follow facility safety requirements while inside facilities.  
· It is incredibly important that parents do not leave the arena grounds.  Should there be any issues with their child, equipment, injury, needing to use the washroom – the parent will be called to support their child.  Instructors/coaches will need to remain distanced from players.   Additionally, instructors will need to be focussed on players on the ice for safety reasons. 
[bookmark: _heading=h.30j0zll]University of Guelph Facilities 
· No spectators allowed.  Players under the age of 18 may be accompanied by a parent/guardian and must follow facility safety requirements while inside facilities.  
Will change rooms and showers be available?
City of Guelph Facilities
· No.  
University of Guelph Facilities
· No.  
Will there be tryouts?
· GRA will not be hosting tryouts until it receives direction from Ringette Ontario that we are allowed to do so (Stage 4/5).  
Will there be league games?  Tournaments?  Provincials?  Regionals?
· The City of Guelph has identified that there will be no special events or tournaments within their facilities for the 2020-21 season. 
· As of now, no games will be permitted until at least January 1, 2021 by Ringette Ontario.  GRA will continue to update its members as things progress. 
Will there be power skating?
· Not in the first half of the 2020-21 season.  GRA has made the decision to forgo power skating in the first half of the season and will re-evaluate this closer to December 2020 to see if power skating will be included in the second half of the season.  
If players who have played in Guelph for 2 years are now required to play in their home association in 2020-21, if and when they come back to Guelph next season, would that be considered their 3 year or would the start over at 1?
· No.  The player would still have to complete their 3rd year in Guelph in the 2021-22 season for Guelph to be recognized as their Home Association.  The player would not have to restart at year 1 to accumulate 3 years.  All status is on hold for the 2020-21 ringette season.    
[bookmark: _heading=h.1oy1d7q7a666]Do you know what ice-times you will have this season for each division?  
· No, not at this time.  The GRA is working with facility partners at the City of Guelph and the University of Guelph to determine what ice we will be allotted to be able to determine what ice times we can assign to each division.  
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