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SECTION I: INTRODUCTION

Canada Soccer believes that every individual involved

in soccer deserves the opportunity to participate safely.
Children, in particular, have a right to participate in sport in

a safe and enjoyable environment. The Canada Soccer Guide
to Safety (the Guide), as an element of the Canada Soccer
Club Licensing Program, presents information, best practices
and principles, and guidance to support safe environments
and participation.

The Guide is divided into sections, designed to cover all
elements of safety both on and off the field of play, including
Codes of Conduct, Child Protection, the Responsible

Coaching Movement, Anti-Doping, Injury and Return to Play,
Facility and Equipment Safety, and Psychological Safety.

In addition, it provides resources to support key stakeholders;
Coaches and Program Leaders, Parents, and Children, as well
as templates, tools, and samples for organizations, to create
safe environments.

SECTION Il: CODES OF CONDUCT

A Code of Conduct is a set of rules outlining the social norms,
responsibilities of, or proper practices for, an individual, group,
or organization. It helps to set a standard for the participants,
staff, volunteers, and stakeholders so that they know what is
expected of them in that environment.

Canada Soccer has a Code of Conduct and Ethics that applies
to all members and stakeholders. Most PTSOs will also have
a Code of Conduct or similar that would be applicable to those
under its jurisdiction. Clubs may also wish to establish a Code
of Conduct for coaches, team personnel, volunteers, players,
and/or parents.

Canada Soccer Code of Conduct and Ethics

The purpose of the Canada Soccer Code of Conduct and
Ethics is to ensure a safe and positive environment (within
Canada Soccer’s programs, activities, and events) by making
individuals aware that there is an expectation, at all times, of
appropriate behaviour consistent with Canada Soccer’s core
values. Canada Soccer supports equal opportunity, prohibits
discriminatory practices, and is committed to providing an
environment in which all individuals are treated with respect.

This Code applies to Officials, Athlete Members, Life
Members, players and individuals employed or engaged by
Canada Soccer. The Code also applies to the Directors of the
Provincial / Territorial Association Members, Professional
Club Members or League Members or any other individuals
who perform duties on behalf of these Members when the
Members are engaged in soccer-related activities sanctioned
by Canada Soccer.

—

Using the Guide

This guide focuses on best practices that can help member
organizations to ensure a safe environment for all participants
both on and off the field. The Guide is supported by and
coordinated with other Guides relating to Governance,
Management and Operations, and Accessibility & Inclusion.

To that end, this Guide should be studied and applied in
tandem with these other Guides, with which there is some
interface and mutually-inclusive overlap.

Finally, note that this Guide is not an instruction manual

or policy document! It is a genuine guide, aimed at helping
member organizations be the best they can be, providing
positive experiences for their players, coaches, match
officials and volunteers. Whether an organization is striving
to reach a higher level of Club Licence classification or

not, Canada Soccer encourages all members to follow the
principles, directions and standards laid out purely for their
own benefit, and at their discretion.

Thank you for taking the time to read this Guide and for your
commitment and contributions to soccer in Canada. We
hope it is of help to you in your efforts to build great soccer
organizations around the country!

This Code focuses on the conduct of actions on and off the field
of play. Any breach of this Code will be addressed as described
in the Canada Soccer Disciplinary Code.

The Canada Soccer Code of Conduct and Ethics outlines
Responsibilities of members and stakeholders, Integrity
in Sport, Harassment, and Duty of Disclosure, Reporting
and Cooperation.

Any behaviour prohibited by the Canada Soccer Code of
Conduct and Ethics that is experienced or observed must
be reported confidentially and in writing to discipline(d
canadasoccer.com.

Code of Conduct to Protect Children (adopted
from Commit to Kids)

A Code of Conduct to Protect Children is the most important
tool an organization will develop to help establish boundaries
between adults/adolescents and children. It is a written
overview of the organization’s expectations regarding
interactions with children, and it outlines that discipline will be
enforced if expectations are not met. An organization should
post its Code of Conduct and readily share it with everyone.

For additional information on developing a Code of Conduct
to Protect Children, refer to the 10 Steps to Creating a Code
of Conduct and Sample Code of Conduct to Protect Children
Template in Section XIII.



https://www.canadasoccer.com/files/Disciplinary_Code_22.08.17_Final_EN.pdf
https://www.canadasoccer.com/files/CSA_Code_of_Conduct_and_Ethics_FINAL_22.09.17.pdf
https://www.canadasoccer.com/files/CSA_Code_of_Conduct_and_Ethics_FINAL_22.09.17.pdf
mailto:discipline%40canadasoccer.com?subject=
mailto:discipline%40canadasoccer.com?subject=

SECTION Ill: CHILD PROTECTION

Soccer as a Safe Place and the Coach as a
Trusted Adult

Research shows that a caring adult is the most important
factor to ensuring a quality experience for children'. For some
young players, the soccer field may be one of the few safe
places and, after the parent or guardian, a coach is one of

the most influential people in a child’s life. As such, coaches
are in a unique position to be role models and mentors for
young participants.

All coaches and individuals who work with children have a
“duty of care” to the children with whom they work. A duty of
care is a legal obligation which is imposed on an individual
requiring adherence to a standard of reasonable care while
performing any acts that could foreseeably harm others.
Coaches are required by law to always act in the best interest
of the individuals they coach and not act or fail to actin a
way that results in harm. This obligation also includes a
responsibility to role model appropriate boundaries and
professional contact at all times.

Although child serving organizations have an obligation to
ensure the safety of the children in their care, including
appropriate screening and monitoring of all coaches, the vast
majority of coaches are positive influences on and trusted
adults in the lives of the young players they coach. As coaches
work with children on a regular basis and many are able to
establish a positive and healthy adult-child relationship with
their players, a coach may be the person a child chooses

to talk to about something happening in their life. In fact,
studies have shown that children are more likely to disclose
maltreatment to their coach than even their teacher.

In addition, a coach may be in position to be able to detect
signs of maltreatment of children in their care.

Coaches must be able to recognize signs of maltreatment and
know what to do when you feel that maltreatment has taken
place. It is important that coaches know how to respond to a
child in danger, and how to share information appropriately
with those who can help. It is important to remember that
even though a child could be displaying some or all of the
signs of maltreatment, this doesn’t necessarily mean that
maltreatment is occurring. As a coach, if you see signsin a
child that are worrying, it is not your responsibility to decide if
maltreatment is occurring, but it is your responsibility to act
on your concerns and do something about it. Under Canadian
child welfare laws, if you know or suspect child maltreatment,
you have a legal obligation to report it. This is known as the
“duty to report”. Every person in Canada has the duty to report
known or suspected child maltreatment by law.

For additional information on reporting, please refer
to “Reporting”.

"HIGH FIVE Principles of Healthy Child Development

—

International Safeguards for Children in Sport

Children have a right to participate in sport in a safe and
enjoyable environment. Their rights are enshrined in the
United Nations Convention on the Rights of the Child. We now
know enough from research and evidence to be clear that
sport does not always take place with a focus on children’s
rights at its centre, or sometimes fails to fully consider the
risks to children, leading to organizational cultures that don’t
allow for the discussion of harm and abuse (Brackenridge,
Kay & Rhind, 2012).

There are also some risks to children and young people which
are unique to sport such as the increased risks of all forms

of abuse to elite young athletes. Many sport for development
programs are provided to extremely vulnerable children who
may be affected by violence and abuse in their daily lives and
for whom sport should be a safe haven. We should all seek to
ensure that sports provision to these young people takes place
in safe environments.

A draft set of Standards (now called Safeguards) were
developed by a partnership of organizations working together
for the Beyond Sport Summit in London, 2012. These were
further developed through an extensive piloting phase over
the next two years. The finalized version of the Safeguards
was launched at Beyond Sport in October 2014. They lay the
foundations for a holistic approach to ensuring children’s
safety and protection in all sports contexts internationally.

The International Safeguards for Children in Sport aim

to outline the things that should be put in place by any
organization providing sports activities to children and young
people. The Safeguards should be viewed as guides, which
facilitate an organization’s journey towards safeguarding
children rather than an end in themselves. These Safeguards
represent collective good practice at a point in time and will be
subject to periodic review to ensure they reflect developments
within safeguarding practice.

The Safeguards aim to:

» Help create a safe sporting environment for children
wherever they participate and at whatever level;

» Provide a benchmark to assist sports providers and
funders to make informed decisions;

» Promote good practice and challenge practice that is
harmful to children;

» Provide clarity on safeguarding children to all involved
in sport; and,

Are based on the following principles:

» All children have the right to participate, enjoy
and develop through sport, in a safe and inclusive
environment, free from all forms of maltreatment;
bullying, abuse, harassment, violence, discrimination,
neglect and exploitation




® Children have the right to have their voices heard
and listened to. They need to know who they can turn
to when they have a concern about their participation
in sport

» Everyone, organizations and individuals, service
providers and funders, has a responsibility to support
the care and protection of young people

» Organizations providing sports activities to children
and young people have a legal and moral duty of care
for them

» There are certain factors that leave some children
more vulnerable to abuse, and steps need to be taken
to address this

® Children have a right to be involved in shaping
safeguarding policy and practice

» Organizations should always act in the best interests
of the child

» Everyone has the right to be treated with dignity and
respect and not be discriminated against based on
gender, race, age, ethnicity, ability, sexual orientation,
beliefs, religious or political affiliation

» The processes and activities for the creation,
development and implementation of safeguarding
measures should be inclusive

As organizations review the Safeguards, they should consider
the five-step approach, outlined below to facilitate their
reflection on the current system and inform their efforts
towards ensuring the safety of children.

1. Preparing for the journey — Raise awareness of the
need to safeguard children

2. Preparing to implement — Reflecting on where you are
now and prioritizing your next steps

3. Developing your Safeguard
4. Implementing your Safeguard
5. Embedding your Safeguard

For more information on developing safeguarding in your
organization please visit:

http://www.sportanddev.org/en/toolkit/safeguarding_toolkit/

Safeguard 1: Developing your policy

What — Any organization providing or with responsibility for
sports activities for children and young people under the age
of 18 should have a safeguarding policy. This is a statement of
intent that demonstrates a commitment to safeguard children
involved in sport from harm and provides the framework within
which procedures are developed.

Why — A safeguarding policy makes clear to all what is
required in relation to the protection of children and young
people. It helps to create a safe and positive environment for
children and to show that the organization is taking its duty
of care seriously. It also takes account of specific factors that
may leave some children more vulnerable.

—

Criteria for Success:

» You have a safeguarding policy which is clearly written
and easy to understand

» The policy clearly describes your understanding and
definitions of all forms of maltreatment

» The policy covers your organization’s commitment to
safeguard children in all aspects of your work

» The policy is clear that all children have equal rights
to protection

» This policy is officially endorsed by staff at the highest
level of your organization

»> Staff at the highest level of the organization have
the responsibility to oversee the implementation of
the policy

» All staff, volunteers, carers or other representatives
have signed up to the policy

» Your organization has consulted with children,
parents/carers and staff as part of the initial
development and/or on-going review of your policy

Safeguard 2: Developing a system to respond to
safeguarding concerns

What — Procedures describe the operational processes
required to implement organizational policy and provide

clear step-by-step guidance on what to do in different
circumstances. They clarify roles and responsibilities, and
lines of communication. Effective systems are required which
help to process any complaints or concerns and support any
victims of violence. You should build on existing systems and
understand your role with regards to relevant national systems
and legislation.

Why — For safeguarding to be effective, procedures have to
be credible for children. Procedures help to ensure a prompt
response to concerns about a child’s safety or well-being.
They also help you to comply with and implement legislation
and guidance. Child maltreatment is distressing and can be
difficult to deal with. Organizations have a duty to ensure that
advice and support is in place to help people to play their part
in safeguarding children.

Criteria for Success:

» There are clear procedures in place that provide step-
by-step guidance on what action to take if there are
concerns about a child’s safety or well-being, both
within and external to the organization

» Your organization has arrangements in place to
provide support to children, volunteers and staff
during and following an incident, allegation or
complaint

» There is an identified member of staff in your
organization responsible for leading on safeguarding

» Your organization provides children and young people
with information about their rights and about who
they can turn to if they are worried, in a process which
empowers them



http://www.sportanddev.org/en/toolkit/safeguarding_toolkit/

® Your organization has made information available to
children and their parents/caregivers, about what is
likely to happen following a disclosure, in a format and
language that can be easily understood by everyone

» Your organization has a process for dealing with
complaints in a fair and transparent way, that includes
an appeals process

» All incidents, allegations and complaints are recorded,
monitored and stored securely

» Your organization has consulted with children,
parents/caregivers and staff as part of the initial
development and/or ongoing review of your
response system

Safeguard 3: Advice and support

What — Arrangements made to provide essential information
and support to those responsible for safeguarding children.
Children and young people are advised on where to access
help and support.

Why — You have a duty to ensure advice and support is in
place to help people to play their part in safeguarding children
such that they know who they can turn to for help.

Criteria for Success

P> Contacts are established at a national and/or local
level with relevant child protection agencies, NGOs
and community groups providing support on child
protection

» Your organization ensures that staff members with
special responsibilities for keeping children safe
have engagement with specialist advice, support
and information

» Children are provided with advice and support on
keeping themselves and one another safe

» Your system acknowledges that children with
additional vulnerabilities (for example, a disability)
may face extra barriers to getting help

» Parents/carers in the wider community are
provided with information, advice and support on
safeguarding children

Safeguard 4: Minimizing risk to Children

What — Measures to assess and minimize the risks
to children.

Why — Some people, who work or seek to work in sport in a
paid or voluntary capacity, pose a risk to children. Children

are also at risk when placed in unsuitable places or asked to
participate in unsuitable activities, including age-inappropriate
activities, over-training and through unrealistic expectations
being placed on them. It is possible to minimize these risks by
putting safeguards in place.

Criteria for Success

P Risk assessments are available and conducted for
activities, transport, accommodation and spaces

» Steps are taken to minimize any risks identified
through a risk assessment

» If the risks are assessed to be too significant then the
activity does not go ahead

» Training is available to help staff and volunteers
recognize the additional risks some children are
exposed to, because of their race, gender, age,
religion, disability, sexual orientation, social
background or culture

Safeguard 5: Guidelines on behaviour

What — Codes of conduct to describe what an acceptable
standard of behaviour is and promote current best practice.

Why — Children’s sport should be carried out in a safe,
positive and encouraging atmosphere. Standards of behaviour
set a benchmark of what is acceptable for all.

Criteria for Success

» Your organization has written guidelines for behaviour
(codes of conduct) which contain statements about
treating people with dignity, respect, sensitivity and
fairness

» Your organization has guidance and expectations
around activities that include time spent away from
home, including placing children in the care of others
and overnight stays

» Where organizations are involved in placing children in
the care of others, frequent meetings are held with the
child to discuss their experiences

» Your organization has guidance around working with
children who have a disability

» Your organization has guidance around the appropriate
use of information technology and social media to
make sure that children are not put in danger and
made vulnerable to exploitation

» Your organization has guidance on positive ways
of managing the behaviour of children that do not
involve physical punishment or any other form of
degrading or humiliating treatment, and are age and
gender appropriate

» Your organization has guidance on expected
and acceptable behaviour of children towards
others, particularly other children (for example, a
learning agreement)

» Your organization has guidance on expected and
acceptable behaviour of adults towards children

» There are clear consequences for not following
the guidelines on behaviour that are linked to
organizational disciplinary procedures

—



® The highest level of the organization has the
responsibility to ensure that the guidelines are
followed

® Your organization has consulted children, parents/
carers and staff as part of the initial development and/
or on-going review of your organization’s guidelines
on behaviour

Safeguard 6: Recruiting, training, and communicating

What — Recruiting appropriate members of staff, creating
opportunities to develop and maintain the necessary skills and
communicating regarding safeguarding.

Why — Everyone in contact with children has a role to play in
their protection. They can only do so confidently and effectively
if they are aware, have the necessary understanding of,

and the opportunity to develop, practice and implement key
skills. Organizations providing sporting activities for children
have a responsibility to provide training and development
opportunities for staff and volunteers.

Criteria for Success

» Job descriptions contain statements about treating
people with dignity, respect, sensitivity and fairness.

®» The recruitment process includes an interview,
character/ employment references and a background
check in line with local legislation

» All staff, volunteers and other relevant people have
been trained on safeguarding and child protection,
including how to report concerns

» The highest level of the organization has the
responsibility to oversee the implementation of the
training

P All staff, volunteers and relevant people with special
responsibilities for safeguarding have access to
regular additional training and specialist support

» Your organization has consulted with children,
parents/carers and staff as part of the initial
development and/or on-going review of your
organization’s recruitment, training and development

Safeguard 7: Working with Partners

What — Action taken by the organization to influence and
promote the adoption and implementation of measures to
safeguard children by partner organizations.

Why — A number of sports organizations have both a strategic
and a delivery role in relation to children and young people.
Where organizational partnership, membership, funding

or commissioning relationships exist or develop with other
organizations, the organization should use its influence to
promote the implementation of safeguarding measures. The
organization should provide or signpost support and resources
in relation to implementing adequate safeguarding measures.
The organization should actively promote the adoption of the
International Safeguards for Children in Sport.

—

Criteria for Success

» Your organization has worked with partners/members
to ensure that there are shared expectations around
safeguarding

» Your organization has worked with partners/members
to agree on how to share learning about making sport
safer for children

» Your organization has shared written guidance on
current best practice in relation to working with
children (for example sharing the International
Safeguards for Children in Sport)

» Your organization’s safeguarding policy represents
an essential part of any partnership/membership
agreements

» Your organization publicizes information about your
policy to your community, partners, and members

» Your organization works to sensitize your communities
to the importance of safeguarding children

Safeguard 8: Monitoring and evaluation

What — The on-going monitoring of compliance and
effectiveness, involving all relevant groups.

Why — Organizations need to know whether safeguarding is
effective and where improvements and adaptations are needed
or recognize patterns of risk.

Criteria for Success

» There are systems in place to monitor and evaluate
the effectiveness of your organization’s:

» Policy

» System for responding to safeguarding concerns
» Advice and support

» Systems to minimize the risks to children

» Guidelines for behaviour

» Recruitment, training and communication

®» Work with partners to safeguard children

» The highest level of the organization has the
responsibility to oversee the implementation of the
monitoring and evaluation system

» Your organization has consulted with children,
parents/ carers and staff as part of the initial
development and/or on-going review of your
monitoring and evaluation system

Safeguarding athletes from harassment and
abuse in sport — 10C Toolkit for IFs & NOCs

In addition to the International Safeguards for Children in
Sport, the International Olympic Committee (I0C) has recently
introduced its own toolkit designed to assist National Olympic
Committees (NOCs) and International Federations (IFs] in

the development of policies and procedures to safeguard
athletes from harassment and abuse in sport. Although the
toolkit targets NOCs and IFs, the intended audiences include




administrators, coaches, parents, and athletes involved

in organized sport and presents a step-by-step guide to
implementing a safeguarding policy, underpinned by case
studies, research, best practice guidelines, templates, and an
online course.

To increase the effectiveness and reach of an athlete
safeguarding policy, organizations should consider the overall
athlete safeguarding strategy, focused in three areas:

1. Development of policies and procedures
2. Prevention mechanisms
3. Management of reports of harassment and abuse

While these important focuses, amongst others, are presented
in this Guide, the I0C Safeguarding Toolkit discusses them in
a step-by-step manner. The full IOC Safeguarding Toolkit as
well as additional information and resources are available at
the following website:
https://hub.olympic.org/athlete365/safeguarding/

Commit to Kids

Child-serving organizations:

® Have an ethical and legal obligation to help protect the
children they serve from victimization.

» Are at greater risk of attracting individuals who have
a sexual interest in children as well as those with
emotional/psychological issues that could result in
harm to children.

» Have a greater responsibility to protect children from
victimization.

P Must establish safeguards in the form of programs,
strategies, policies, and protocols in order to prevent
or stop abuse.

» Must keep the safety of the children they serve
paramount. If child abuse occurs, the immediate
and long-term protection of the child is crucial and
should be addressed by the implementation of detailed
reporting procedures and protocols.

» Should foster a culture of transparency, where talking
about sensitive issues is encouraged and where
sensitive topics are open for discussion, creating trust
and accountability.

» Require standard and enhanced screening tools
such as criminal record checks, vulnerable sector
screenings, child abuse registry checks, and
reference checks.

P Must stop and intervene as soon as possible if any
inappropriate behaviour and abuse is discovered.

Commit to Kids is a program to help child-serving
organizations create safe environments for children.
Developed by the Canadian Centre for Child Protection, a
national charitable organization dedicated to the personal
safety of all children, Commit to Kids provides policies,
strategies, and a step-by-step plan for reducing the risk of

—

child sexual abuse, encouraging organizations to take an
active, participatory role in protecting children in their care.

Adults are responsible for protecting the children in their
care. Commit to Kids teaches organizations how to define
appropriate boundaries between adults and children and
create, safe, respectful environments.

Commit to Kids will help organizations:

» Prevent child sexual abuse through increased
awareness and education

P Evaluate risks that exist

» Teach employees/volunteers (who will then teach
children] the difference between appropriate and
inappropriate behaviour

» Provide employees/volunteers with specific strategies
on how to prevent abuse

» Design programs that focus on child safety
and supervision

» Establish clear boundaries between employees/
volunteers and children

» Ensure that allegations of sexual abuse are handled in
a sensitive, timely, and effective manner

» Understand their legal obligations to report
child sexual abuse to a child welfare and/or law
enforcement agency

» Ensure the highest standard of practice when working
with children

Child-serving organizations are committed to providing safe
and nurturing environments; however, because they work
with children, they are vulnerable to attracting employees/
volunteers who want to access and sexually abuse children
or who may have inappropriate boundaries and relationships
with children. As such, organizations must become more
vigilant in establishing guidelines and protocols to protect
children in their care. Commit to Kids teaches organizations
how to proactively develop and implement policies and
procedures to improve the personal safety of children. It will
also help organizations reduce the likelihood that an offender
will successfully gain access to and sexually abuse a child
and to more quickly identify, intervene, and terminate if abuse
has occurred.

Commit to Kids consists of a resource manual, a training
video, and series of samples and templates. It also provides

a step-by-step plan to help prevent child sexual abuse. For
more information on Commit to Kids or to request a Commit to
Kids resource manual, please visit www.commit2kids.ca.

In addition, in conjunction with the Coaches Association

of Canada and National Coach Certification Program
(NCCP), Commit to Kids includes an online training
module for coaches. This training provides coaches with
practical information to help them enhance child and youth
safety in sport. The goal of the training is to empower
coaches and support the great work they are doing with
children and youth.



https://hub.olympic.org/athlete365/safeguarding/
http://www.commit2kids.ca

The Commit to Kids for Coaches online training addresses the
importance of understanding boundaries, sexual misconduct,
and reporting of inappropriate behaviour. Specifically, users
will learn about:

» Child sexual abuse

» The grooming process

®» How to handle disclosures of child sexual abuse
®» The impact of child sexual abuse

» How to create a Child Protection Code of Conduct to
Protect Children for your organization

» Policies and procedures to use to protect children in
your organization

» The Canadian Centre for Child Protection’s Commit to
Kids child sexual abuse prevention program for child-
serving organizations

In addition to advancing knowledge in these important
areas, completion of this training is credited with 3 NCCP
professional development (PD) points towards maintenance
of certification.

For additional information on Commit to Kids for Coaches
Online Training, please visit www.protectchildren.ca/app/en/
training-vta-coaches.

Reporting (adapted from Commit to Kids)

Organizations must have internal reporting procedures
regarding the following types of incidents:

1. Child Maltreatment:

As outlined above, Canadian child welfare laws set out the duty
to report and require all people to report suspicions based

on reasonable grounds that a child is/or has been sexually
abused; and/or disclosure of child sexual abuse.

2. Misconduct:

An employee/volunteer’s inappropriate behaviour towards a
child or children.

The action taken by the organization will depend upon

the nature of the incident; however, it is important for the
organization to distinguish between illegal behaviour and
inappropriate behaviour and establish appropriate reporting
procedures for each.

In the event that an employee/volunteer’s misconduct is
serious enough to lead to dismissal, it must be reported to
the organization’s governing authority (District/Region and/
or P/TS0). P/TSOs must have in place a process of tracking,
reviewing, and adjudicating reported incidents of misconduct.
Following the adjudication, P/TSOs may inform member
organizations with whom the individual is registering in the
future as well as Canada Soccer in order to inform potential
future organizations outside the jurisdiction of the P/TSO.

—

External Reporting:

If a child is believed to have been sexually abused, the
obligation is to report the incident to the child’s parent, a
child welfare agency and/or a law enforcement agency.
Failure to report may constitute an offence under a provincial/
territorial child welfare act. Additionally, it may constitute
professional misconduct for an individual in a position of trust
or an ethical violation for individuals who are registered with
professional associations. This duty to report applies even if
the information is told in confidence. As it involves individuals
and organizations outside of the organization, this process is
known as external reporting.

In instances that require external reporting, the individual
reporting the incident should also follow the internal
reporting procedures.

Internal Reporting:

Any employee/volunteer who suspects or becomes aware

of another employee/volunteer’s inappropriate behaviour
should follow internal reporting procedures. Misconduct and
inappropriate behaviour should be clearly outlined in the Code
of Conduct to Protect Children and Guidelines for Appropriate/
Inappropriate Conduct between adults/adolescents and
children. Although procedures may vary among organizations,
at minimum, the individual's supervisor/manager and/

or the head of the organization must be notified. It is just

as important to document situations involving potential
misconduct leading to internal reporting as it is in situations
that require external reporting.

For additional information on Reporting, including tools and
templates, please refer to the Commit to Kids Resource
Manual or visit http://www.commit2kids.ca/app/en/.

Priorities

Although all of the initiatives presented by the International
Safeguards for Children in Sport and Commit to Kids should
be considered as best practices for child protection, it is
recognized that not all member organizations have the
capacity and resources necessary to implement them all.

As such, Canada Soccer, in consultation with the Canadian
Centre for Child Protection and aligned to the Club Licensing
Program, has established priorities for Clubs operating within
the licence categories. In addition, all member organizations
are encouraged to utilize the Commit to Kids Child Protection
Questionnaire provided in Section Xl to help in identifying what
systems are in place for preventing child sexual abuse, as well
as any areas that may be lacking.

Canada Soccer Standards for Quality Soccer

An essential element of quality sport is the provision of a safe
environment for participants. In support of this principle, all
organizations recognized in the Canada Soccer Club Licensing
Program must have in place the following:

Code of Conduct to Protect Children

» The Organization has a Code of Conduct to Protect
Children for Coaches and Team Personnel that
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establishes appropriate boundaries between adults
and children [i.e. appropriate/inappropriate conduct)
and consequences of inappropriate conduct.

» The Code of Conduct to Protect Children is shared with
Coaches, Team Personnel, and Parents.

» The Code of Conduct to Protect Children is signed by
all Coaches and Team Personnel.

Policies

» The Organization has Guidelines for Appropriate/
Inappropriate Conduct between adults/adolescents
and children.

» The Organization has a policy outlining what to do if
you witness inappropriate conduct.

» The Appropriate/Inappropriate Conduct Guidelines and
what to do if you witness inappropriate conduct are
shared with Coaches, Team Personnel, and Parents.

Screening

» All Team Personnel must provide a Criminal Record
Check and Vulnerable Sector Check [if applicable)
every two to five years.

Canada Soccer National Youth Club Licence

In addition to the Foundational Criteria for Standards for
Quality Soccer, organizations Licensed as a Canada Soccer
National Youth Clubs must also have in place the following:

Commit to Kids Training

» At least one individual from the organization must
complete the Commit to Kids online training.

» This individual must be identified as the primary
liaison for child protection within the organization
and contact information provided to Coaches, Team
Personnel, and Parents.

» To access Commit to Kids for Coaches online
training, visit: www.protectchildren.ca/coach

» The organization must have a Commit to Kids resource
manual and demonstrate active commitment to
implementation of best practices in child protection as
outlined in the manual.

» To order a copy of the Commit to Kids Program Kit,
visit: www.protectchildren.ca/order

All levels of clubs are encouraged to connect

with the Canadian Centre for Child Protection for
additional information, support and reduced group
rates. Email contactldcommit2kids.ca to connect with a
program coordinator.
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SECTION IV: RESPONSIBLE COACHING MOVEMENT

The Responsible Coaching Movement (RCM]) is a call to action
to keep sport healthy and safe by addressing the important
role of coaches of in dealing with issues relating to the

health and safety of athletes, both on and off the field of play.
A multi-phase system-wide movement, coordinated by the
Coaching Association of Canada and the Canadian Centre for
Ethics in Sport, the RCM has the potential to affect all sport
organizations, coaches, and the participants in their care. The
RCM is a call to action for organizations to implement realistic
change based on their individual state of readiness.

With a vision of creating change by 2020, Clubs are encouraged
to take the Responsible Coaching Movement Pledge and

put that pledge into action using the recommended action

plan and timeline provided in https://www.canadasoccer.
com/files/TEMPLATE_EAP.docx. Each organization will need

to determine a realistic process for creating change based

on their individual state of readiness, in order for it to be
successful in the long-term.

The RCM focuses on three steps to responsible coaching:
1. Rule of Two
2.Background Screening

3. Ethics and Respect Training

Rule of Two

The Rule of Two serves to protect minor athletes in potentially
vulnerable situations by ensuring that more than one adult

is present. Vulnerable situations can include closed doors
meetings, travel, and training environments. Organizations are
encouraged to create and implement policies and procedures
that limit the instances where these situations are possible.

Ultimately, the Rule of Two states that there will always

be two screened and NCCP trained or certified coaches
with an athlete, especially a minor athlete, whenin a
potentially vulnerable situation. This means that any one-
on-one interaction between a coach and an athlete must
take place within earshot and view of the second coach,
with the exception of medical emergencies. In the event
where screened and NCCP trained or certified coaches are
not available, a screened volunteer, parent, or adult can
be recruited. In all instances, one coach/volunteer must
reflect the genders of the athletes participating or be of an
appropriate identity in relation to the athlete(s).

The following diagram depicts the “staircase approach” to
the Rule of Two. While the Gold Standard is the preferred
environment, it is not expected that it will be reached at all
times. The alternatives presented, although increasing risk,
are acceptable and would be considered to be in alignment
with the Rule of Two. The one-on-one interaction between a
coach and an athlete without another individual present, as
depicted at the lowest stair in the diagram, is to be avoided in
all circumstances.
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Screening

Screening all those involved in delivering soccer programs
and administering the sport is a vital part of providing a safe
sporting environment. Organizations are responsible, by law,
to do everything reasonable to provide a safe and secure
environment for participants in their programs, activities,

and events. The purpose of screening is to identify individuals
involved with the organization’s activities who may pose a risk
to the organization and its participants.

The screening process involves using a number of different
tools to ensure staff, coaches, and volunteers meet the
necessary minimum standards to coach or work with
athletes. These tools include comprehensive job postings
and position descriptions, criminal record checks, interviews
and reference checks, as well as appropriate training and
monitoring practices.

Canada Soccer recommends that all member organizations
and affiliates adopt and utilize the following screening
processes for all employees and volunteers who may work
directly with children and adolescents, including but not
limited to all coaches and team personnel.

1. Develop a clear Job Description and Posting.

Be specific about the duties associated with the
position, including key responsibilities, performance
criteria, accountability, lines of reporting, and the
level and type of contact with children. Consider the
qualifications required for the position including both
interpersonal skills (the ability to interact with others)
and values, attitudes, and beliefs (e.g. understanding
of appropriate behaviour, knowing how to interact with
children in a healthy way, etc.), as well as professional
knowledge (certification, experience, etc.],

2. Establish a formal application and recruitment process

a. Have the candidate complete a Job Application
(see Section 13.5, including:

i. A Screening Disclosure Form (see Section
13.6)

ii. Arelease to allow the organization to contact
the candidate’s direct supervisor at the most
recent organization with whom the candidate
has worked/volunteered and permission for
that individual to release information on the
candidate’s interactions with children

b. Interview the candidate
c. Check References
3. Conduct Background Screening

All employees and volunteers must complete an initial
Criminal Record Check (CRC) and Vulnerable Sector
Check (VSC) or an Enhanced Police Information Check
(E-PIC) as well as a Child Abuse Registry Check, if
available in the province or territory.

An E-PIC is an online screening tool that may facilitate
and enhance the current screening processes.
Additional information on E-PIC can be found at
Enhanced Police Information Check (E-PIC].

—

Screening may also be done by completing a CRC with
a local police service. AVSC can only be completed

by a local police service and is required for a specific
subset of the population at the time of the initial
screening (for full information on Vulnerable Sector
Checks, please click here].

In some cases, there may be delays in

receiving the results of the requested CRC and/or
VSC. In these cases, organizations should utilize the
following guidelines:

® Ensure the applicant has completed the
Screening Disclosure Form as outlined above.

®» Any employee/volunteer awaiting screening
results should be under close supervision.

» Follow up with program participants. Regular
contact with participants and family members
can act as an effective deterrent to someone who
might otherwise do harm.

Screening Review Criteria:
A satisfactory CRC/E-PIC is either:

» confirmation from the police or third-party
provider that no criminal records and / or
charges exist; or

B> that any existing convictions and / or charges are
not relevant to the position.

In determining whether any convictions and / or
charges are relevant to the position, the organization
may gather information by means which may include,
without limitation, a telephone or personal interview
with the individual and / or other persons or agencies.

The organization, in making the final decision, should
consider the following:

a. Relationship of the offence(s) to the nature of
the position;

b. Number and nature of the charges and/or
convictions;

c. When the offencels) occurred; and

d. What the individual has done since the date of the
offence.

If, after the review, the organization determines that
the individual poses a risk and is not an appropriate
candidate for the position, the organization should
immediately notify the individual in writing as to their
status with the organization.

Organizations should not necessarily refuse a position
to an individual because he or she has been charged
with or convicted of an offence of a type which does
not pose a risk to its members, considering the duties
of the position the person is seeking to occupy.
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Relevant Offences

The following is a list of non-exhaustive examples that
are considered to be relevant offences:

i. Any offence involving the possession,
distribution, or sale of any child-related
pornography

ii. Any sexual offence

iii. Any offence involving theft or fraud

iv. Any offence for trafficking and/or possession
of drugs and/or narcotics

v. Any offence involving conduct against
public morals

vi. Any crime of violence including but not limited
to, all forms of assault
vii. Any offence involving a minor or minors
viii. In the event that the position requires the
transportation of others, any offence involving
the use of a motor vehicle, including but not
limited to impaired driving

Criminal Convictions

A conviction for any of the following Criminal Code
offences (non-exhaustive list) could result in removal
from designated positions, competitions, programs,
activities and events:

i. Any offence of physical or psychological
violence
ii. Any crime of violence including but not limited
to, all forms of assault
iii. Any offence involving trafficking of
illegal drugs
iv. Any offence involving the possession,
distribution, or sale of any child-related
pornography
v. Any sexual offence
vi. Any offence involving theft or fraud
As it is outdated as soon as it is issued, it is important
that coaches, team personnel, staff, and volunteers
renew their E-PIC or CRC frequently. Best practice
calls for a new E-PIC or CRC every 2-5 years.

.Complete a new employee/volunteer orientation

All new employees/volunteers should receive
orientation. This should include but not be limited
to training in organizational policies and procedures

relating to safety, a clear explanation of the Code
of Conduct and appropriate versus inappropriate

interactions between adults and children, and the
internal and external reporting processes.

5. Ensure proper supervision

Supervision is key to reducing the likelihood that
children will be victimized and is one of the most
critical ways to ensure your organization is safe.
Establishing a probationary or trial period is a good
way for the organization to assess whether a new
employee/volunteer is the right fit. The goals of
effective supervision are to:

P Support and motivate while developing an
employee/volunteer’s skill set

» Communicate the culture, values, and objectives of
the organization

» Provide guidance, feedback, and coaching
P Foster accountability
» Communicate key information

» Detect misconduct and prevent child maltreatment

Respect Training

Respect Group was founded in 2004 with a single purpose;
empowering all sport stakeholders to recognize and prevent
ALL forms of MALTREATMENT; bullying, abuse, harassment
and discrimination (BAHD) through interactive, online
certification. The “Respect Platform” which is focused

on building a holistic culture of respect, has become the
standard training environment for Canadian sport. Having
certified over one million Canadians, Respect Group has
implemented the Respect Platform for hundreds of sport
organizations. Respect in Sport certification has also become
a foundational element within the “Responsible Coaching
Movement”, led by the Coaching Association of Canada and the
Canadian Centre for Ethics in Sport.




Three Distinct On-line Training Modules for Sport Organizations

Training Module Audience Payment

Respect in Sport »Coaches/Managers User pay via PayPal or Organization payment
Activity Leader Program P Official

(Seamless Locker Integration and 3 ciats

NCCP PD credits) »Athletes 14 and up

150 minutes »Parent Volunteers

Core Curriculum Elements

v Preventing/Reporting Bullying v Preventing/Reporting v Preventing/Reporting Sexual Abuse
Cyber-Bullying

v Preventing/Reporting Physical Abuse | v Preventing/Reporting v Preventing/Reporting Emotional Abuse
Physical Abuse

v Preventing/Reporting Neglect v Preventing/Reporting Hazing v Preventing/Reporting Harassment

v Preventing/Reporting Discrimination | v' Mental Health Outcomes v Power Dynamics

v Positive Emotions v Building Self-esteem v Physical Development/LTPD

v Legal Responsibility/Duty of Care v Empowering the Bystander v Concussion/Injury Management

Note: The Activity Leader Program is supported by the RESPECT Resource Line

Training Module Audience Payment

Respect in Sport One adult per athlete’s family User pay via PayPal or Organization payment
Parent Program

60 Minutes

Core Curriculum Elements

v Preventing/Dealing with v The Car Ride Home v Empowering the Bystander
Bullying, Abuse, Harassment and
Discrimination

v Setting Realistic Expectations v Building Self-esteem v Physical Development/LTPD

v Positive Sport Relationships v"Winning and Losing v Concussion/Injury Management

Training Module Audience Payment

» Club Employees

Respect in the Workplace » Club Board Members Organization payment
Ll » Club volunteers

Core Curriculum Elements
v Preventing/Reporting Bullying, v Mental Health Outcomes v Power Dynamics

Abuse, Harassment and
Discrimination

v Empowering the Bystander v"Managing Emotions v Responsibilities as a Co-worker

—




Ethics Training

Increasing coaches’ ethical conduct and ethical behaviour
toward athletes requires that coaches be trained to understand
what it means to act ethically. This training includes the

Make Ethical Decisions module, which is a cornerstone of

the National Coaching Certification Program (NCCP). By
successfully completing the Make Ethical Decisions (MED])

SECTION V: ANTI-DOPING

The Canadian Anti-Doping Program

The Canadian Centre for Ethics in Sport (CCES) is the
custodian of the Canadian Anti-Doping Program (CADP);
the set of rules that govern anti-doping in Canada.

The CADP consists of several components such as in- and
out-of-competition testing, education, medical exemptions,
and the consequences of doping violations. The CADP

is compliant with the World Anti-Doping Code and all
international standards.

The Canadian Soccer Association has adopted the CADP
which means that you can be confident that you are part of a
world-class anti-doping program that is designed to protect
athletes’ rights and ensure a level playing field. The Canadian
Soccer Association’s anti-doping policy reflects and supports
the CADP.

While the CCES administers anti-doping for the Canadian
sport community, you may also be subject to the rules of your
international federation. Learn more about FIFA's anti-doping
policies and procedures.

The CCES recommends that athletes take the following
actions to ensure they don’t commit an inadvertent
anti-doping rule violation:

» Know your rights and responsibilities as an athlete
with regard to anti-doping.

» Always comply with a testing request if you are notified
for doping control.

®» Check all medications and products before taking
them to ensure they do not contain ingredients that
are banned.

» Verify your medical exemption requirements.

» Do not take supplements, but if you do, take steps to
minimize your risk.

» Get the latest news. Sign up to receive CCES media
releases and advisory notes.
Additional resources and information

» The CCES AthleteZone is a hub of resources and
information for athletes and their support personnel.

» The Global DRO provides athletes and support
personnel with information about the prohibited status

—

training, coaches will be fully equipped to handle ethical
situations with confidence and surety. MED training helps
coaches identify the legal, ethical, and moral implications of
difficult situations that present themselves in the world of
team and individual sport.

For more information on ethics training, please click here.

of specific substances based on the current WADA
Prohibited List.

» Physicians and medical personnel are
encouraged to use the CCES DocZone for targeted
medical information.

» Read more about the Canadian Anti-Doping Program.

®» The World Anti-Doping Agency works towards a vision
of a world where all athletes compete in a doping-free
sporting environment.

» The CCES is a proud and active member of the
True Sport Movement — a movement that is based
on the simple idea that good sport can make a
great difference.

CCES E-Learning:

The CCES has developed online education modules that focus
on the anti-doping program, including information about
banned substances and methods, the sample collection
process and the whereabouts program. E-learning can be
completed at www.cces.ca and includes the following modules:

» True Sport Clean 101
» Role of Athlete Support Personnel Course.

For all National and Regional Championships, one member
of the team staff must have completed the CCES E-
learning modules. For teams participating in the U-17 Cup,
Challenge Trophy/Jubilee Trophy and Masters Competitions,
the team captain must also have completed the CCES E-
learning modules.

For additional resources and more about anti-doping,
please contact the CCES

Email: info@cces.ca

Call toll-free: 1-800-672-7775

Online: www.cces.ca/athletezone

Report doping via the Report Doping Hotline
Call toll-free: 1-800-710-CCES

Online: www.cces.ca/reportdoping
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SECTION VI: INJURY AND RETURN TO PLAY

Emergency Action Plan

An Emergency Action Plan (EAP) is a plan coaches and team
personnel (see Safety Person) design to help them respond in
a responsible and clear-headed way if an emergency occurs.

An EAP should be prepared for the facility or site where you
normally hold practices and for any facility or site where you
regularly host competitions. For away competitions, ask the
host team or host facility for a copy of their EAP.

An EAP can be simple or elaborate. It should cover
the following:

» Designate in advance who is in charge if an emergency
occurs (this may be you).

» Have a cell phone with you and make sure the
battery is fully charged. If this is not possible, find out
the exact location of a telephone you can use at all
times. Have spare change in case you need to use a
pay phone.

» Have emergency telephone numbers with you [(facility
manager, superintendent, fire, police, ambulance), as
well as athletes’ contact numbers (parents/guardians,
next of kin, family doctor).

» Have on hand a medical profile for each athlete so that
this information can be provided to emergency medical
personnel. Include in this profile signed consent from
the parent/guardian to authorize medical treatment in
an emergency.

» Prepare directions for Emergency Medical Services
(EMS) to follow to reach the site as quickly as possible.
You may want to include information such as the
closest major intersection, one-way streets, or
major landmarks.

» Have a first-aid kit accessible and properly stocked
at all times (all coaches are strongly encouraged to
pursue first-aid training).

» Designate in advance a call person: the person who
makes contact with medical authorities and otherwise
assists the person in charge. Be sure that your call
person can give emergency vehicles precise directions
to your facility or site.

For an EAP Template, please refer to Section 13.8.

Safety Person

In addition to and in support of the Emergency Action plan, it is
recommended that every team identify a member of their team
personnel to serve as the “Safety Person”. The Safety Person
is primarily responsible for ensuring safety during all soccer-
related activities, both on and off the field.

All Safety Persons should utilize a proactive, preventative
approach to safety while being prepared to react in the event of
accidents, injuries, or medical emergencies.

—

Safety Person’s Responsibilities

As a Safety Person and team official you must play a
leadership role in implementing effective risk management
programs with your own teams, enhancing the safety of
players and all involved in soccer.

The following are some responsibilities that the Safety Person
should assume:

» Implement an effective risk management and safety
strategy with your team that strives to prevent injuries
and accidents before they happen.

» Assume a proactive role in identifying and minimizing
or eliminating risks during all activities, and if ever in
doubt, always err on the side of caution.

» Promote and reflect the values of Fair Play and strive
to instil these values in all participants and others
involved in soccer.

» Ensure that all players are provided with meaningful
opportunities and enjoyable experiences free from
physical and/or emotional maltreatment.

» Conduct regular checks of players” equipment to
ensure proper fit, protective quality and maintenance,
and advise players and parents regarding the selection
or replacement of equipment.

» Conduct regular checks of team equipment to ensure
it is in good condition and advise the head coach and
organization if equipment requires replacement.

» Conduct a safety check of the playing facility in
advance of all soccer-activities to ensure it is safe,
well-maintained, and in good condition (see Section
13.9).

» Promote proper conditioning, warm-up, and cool down
techniques as effective methods of injury prevention.

» Maintain accurate medical information files on all
players and team officials and bring these to all team
activities (see Section 13.10).

» Maintain a Player Injury Log (see Section 13.11).

» Maintain a fully stocked First Aid Kit and bring it to all
team activities.

» Implement an effective Emergency Action Plan with
your team and practice it regularly to ensure all
involved understand their roles and are prepared to act
promptly when an incident occurs.

» Recognize life-threatening and significant injuries and
be prepared to deal with serious injury.

» Manage minor injuries according to basic injury
management principles and refer players to medical
professionals when necessary.

» Recognize injuries that require a player to be removed
from action. Refer players to medical professionals
and coordinate return to play.




» Promote a healthy lifestyle with all participants
by being a good role model and by educating
participants regarding hygiene, performance-
enhancing substances, drug and alcohol abuse,
nutrition and hydration.

» Facilitate communication with players, coaches,
parents, physicians, therapists, paramedical
personnel, officials and other volunteers regarding
safety, injury prevention and player’s health status.

» Act as a Safety Person for both your team and your
opponents if only one Safety Person is present.

To support the responsibilities of the Safety Person, it is
recommended that the identified individual have valid First Aid
and CPR Training and complete the NCCP Making Headway
module focusing on concussion education. In addition,
templates to support the responsibilities of the Safety Person
are available in Section XIII.

Injury Assessment Protocol

Under Development

Injury Management and Return to Play
Under Development

Please refer to Section 13.12 for a sample return to play letter.

Canada Soccer Concussion Policy: Players’ health
and safety first

Note to Provincial, Territorial and Local Soccer Organizations

As part of a pre-season concussion education strategy, we
recommended:

1. Our players and parents/guardians should review as
a minimum, the Summary section of this document,
OR both the Respond and Recognize sections of this
document (recommended) as part of their soccer
registration process.

2. All participants in our sport should be encouraged
to familiarize themselves with the entirety of our
Concussion Guidelines.

Baseline (pre-season) testing of youth (<18 years) and adult
recreational athletes using any tool or combination of tools

is not required for post-injury care of those who sustain a
suspected or diagnosed concussion and is not recommended.

For the communication between physicians and soccer
coaches, team officials and clubs we recommend using:
Canada Soccer’s Concussion Assessment Report, available @
canadasoccer.com.

Generic concussion reporting letters are also available
through Parachute Canada: http://www.parachutecanada.
org/downloads/injurytopics/Medical-Assessment-Letter_
Parachute.pdf & http://www.parachutecanada.org/downloads/
injurytopics/Medical-Clearance-Letter_Parachute.pdf

—

SUMMARY
» A concussion is a brain injury.

® All concussions should be regarded as
potentially serious.

» Most concussions recover completely with
correct management.

» Incorrect management of a concussion can lead to
further injury.

» Concussions should be managed according to
current guidelines.

» Anyone with suspected concussion following an injury
must be immediately removed from playing or training
and receive a prompt assessment by a medical doctor
or nurse practitioner.

» Concussions are managed by licensed health care
professionals working within their scope of practice
and expertise.

» Concussions are managed by a limited period
of rest followed by avoiding physical and brain
activities that make concussive symptoms worse,
and once concussion related symptoms have
resolved, a step-wise return to school, work and
sports-related activities.

» Return to education or work must take priority over
return to playing soccer.

» Concussion symptoms must have completely resolved
and documented medical clearance completed by a
medical doctor or nurse practitioner must be received
before resuming full contact practice or game play.

» The recurrence of concussion symptoms subsequent
to the return to full contact practice or game play
requires removal from training or playing and
reassessment.

CSA Concussion

The Fine Print

This policy is intended for those managing concussion in
soccer at all levels. Professional and National level players
typically have access to an enhanced level of medical care,
which means that their concussion and their return to play can
be managed in a more closely monitored way.

The Policy is based on current evidence and examples of

best practice taken from soccer organizations around the
world and other sports, including the Football Association,

the Scottish FA, World Rugby, and the Canadian Concussion
Collaborative. They are consistent with The Canadian Guideline
on Concussion in Sport, (Toronto: Parachute, 2017) and the
current Consensus Statement on Concussion in Sport issued
by the Fifth International Conference on Concussion in Sport,
Berlin 2017. The Policy has been reviewed and is approved by
Canada Soccer Sports Medicine Committee.

While this policy aims to reflect ‘best practice’, it must be
recognized that there is a current lack of evidence with respect
to their effectiveness in preventing long-term harm. Canada
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Soccer Sports Medicine Committee will continue to monitor
research and consensus in the area of concussion and update
it policies accordingly.

This version was adopted by Canada Soccer in 2018 and should
be reviewed no later than 2022.

ADDITIONAL RESOURCES

WEBSITES:

Sport Information Resource Centre (SIRC): http://sirc.ca/
resources/concussion

Coaching Association of Canada: Making Head Way Concussion
eLearning Series: https://www.coach.ca/concussion-
awareness-s16361

Parachute: www.parachutecanada.org/concussion

Concussion Awareness Training Tool: www.cattonline.com
Ontario Ministry of Health Concussion Resources:
http://www.health.gov.on.ca/en/public/programs/concussions/
VIDEOS:

Dr. Mike Evans Health Lab — Concussions:

https://www.reframehealthlab.com/concussions/

RESPOND — WE ALL NEED TO PLAY A PART IN THE
RECOGNITION AND MANAGEMENT OF CONCUSSION

As Canadians, we have a heightened awareness of
concussions, related to increased media coverage of this brain
injury with its range of outcomes, incidents involving high
profile athletes with concussion, and increasing understanding
of the consequences of repetitive brain trauma, primarily
within professional sports.

WHAT IS A “CONCUSSION"?

Concussion is an injury to the brain resulting in a disturbance
of brain function involving thinking and behavior.

WHAT CAUSES CONCUSSION?

Concussion can be caused by a direct blow to the head or an
impact to the body causing rapid movement of the head.

ONSET OF SYMPTOMS

Symptoms of concussion typically appear immediately but may
evolve within the first 24-48 hours.

—

WHO IS AT RISK?

All of our sport’s participants (players, but also team staff and
officials).

Some soccer participants are at increased risk of concussion:

» Children and adolescents (18 years and under) are
more susceptible to brain injury, take longer to
recover, and are susceptible to rare dangerous brain
complications, which may include death.

» Female soccer p