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Guidelines of Play
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Hockey Alberta Minor Leagues – Tiering Standardization Grid
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Hockey Edmonton 

Operating Directives
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Co-Ed Dressing Room 

Policy
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Co-Ed Dressing Room 

Policy
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Two Deep Cover

8.4 Two Deep Cover 

• Throughout the hockey season appropriate player 

supervision should be a priority for all Clubs, Districts 

and Operating Areas (CDOA’s) and their teams. 

• As such, Hockey Edmonton endorses the use of the 

“Two Deep Method” of supervision that is mentioned 

throughout Hockey Canada HCSP material and Hockey 

Canada coaching materials. This list describes the “Two 

Deep Method”. 

• It is recommended that these guidelines are followed by 

all.
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Electronic Recording Devices

7.8 Electronic and Recording Devices 

• Use of electronic devices at sanctioned Hockey 

Edmonton events for the express purpose of taking, 

recording, and storing of inappropriate images and 

videos is not permitted. 

• Use of electronic devices for the purpose of capturing 

game film for personal or team use shall comply with the 

policy of the venue. (City of Edmonton)

• Hockey Edmonton Discipline and Appeal Committees will 

not entertain receipt of, nor use of video of any nature or 

source in their review and decision of matters before 

them.
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Game and Conduct Management
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Special Event Requests
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Hockey Canada Injury 

Reports
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Hockey Canada Injury 

Reports
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Hockey Canada Injury Log
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Hockey Canada Return to Play
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Arena Use Guidelines

General Protocols 

• Staff start 1 hour prior to first booking and must open the facility – do not arrive earlier 

• Mid-day arrivals – No more than (1) hour prior to game or practice start time. 

• Dressing rooms will not be assigned earlier than 1 hour prior to scheduled start times. 

• If the group ahead of you is scheduled on a one hour slot, it is more likely than not that, the 

room will not be ready exactly one hour prior as teams have to change and rooms need to be 

cleaned. 

• Equipment bags should be kept in a vehicle until assigned dressing room is available, to 

ensure hallways and emergency exits are accessible. 

• Your understanding and cooperation is required and appreciated. 

• When the building is locked or no operator opens call (780) 446-2634. 

• Signage is posted at the facility with contact numbers. 

• Let the arena attendant know of your concerns. He will forward the information to his 

supervisor. 

• Additional ice bookings must go through your ice allocator 

• Any ice booked directly by the City of Edmonton to your group will be charged full cost and 

must be paid by a credit card at time of booking. 

• Public Skating: hockey equipment is NOT allowed. 
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Arena Use Guidelines

Unattended, unsupervised participants 

Coaches, managers or their designate(s) must: 

• Be on site to supervise members of their team from arrival to departure 

• Inspect the dressing room before/after all players arrive/leave. 

• Report any damage/excessive mess to attendant. 

• This will eliminate vandalism and damage caused by unsupervised times. Dressing Rooms 

• Excessive mess will be billed to the user. 

• Damages and are to be reported to the arena attendant and will be billed to the user. 

Restricted Items 

• Consumption of alcoholic beverages is prohibited in the premises. 

• Smoking is prohibited in the premises. 

• Chewing tobacco is not allowed in the premises and users will be billed for clean-up. 

• Use of portable skate sharpeners is not allowed in the premises. 

• Occupational Health and Safety has concerns for operators, think of what that means for 

your team members. 

• Saws are available for use 

• Please supervise use of saws to avoid damage to dressing room benches and to garbage 

canisters. The garbage containers are self-contained to snuff accidental fire and cost $300 

each to replace. 

• Any of these infractions may result in loss of future ice rentals
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Arena Use Guidelines

Use of City of Edmonton Dressing Room Keys

• The City of Edmonton is not responsible for lost or stolen property. All dressing rooms need 

to be locked. 

• You may sign keys out no more than 1 hour in advance of booking. Do not wait until the 

attendant is on the ice re-surfacer or on the ice. 

• Keys must be returned in a secure location (key box, mail slot in office door or arena 

attendant) 

• Keys gone missing will be charged $100.00 to the group who signed the key(s) out.
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EFHL Referee Rates
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EFHL Game Ending and Playoff Overtime Procedures
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Registration
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EFHL Affiliation Rules
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EFHL Affiliation Rules
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EFHL Affiliation Rules
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Emergency-Substitute Goalie
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Emergency-Substitute Goalie
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Emergency-Substitute Goalie
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Ice 
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Hockey Edmonton Ice 

Booking Procedure

• You must go through your zone or area ice allocator to purchase ice from the city.

They will forward to Hockey Edmonton. We will book the Ice and then advise the Zone or Area Ice Allocator                 

Ice posted on the website follows these rules posted on the website

http://hockeyedmonton.ca/content/available-ice

• Ice on the Available Ice list is only available to Hockey Edmonton teams that provide a VALID Team Number

• Once your request is submitted you will receive a booking request email and a booking request email will be 

sent to your area/club ice allocator for their confirmation.

• Once your request has been approved you will receive another email confirming the booking.

• Once your request is submitted the ice is considered yours. If you cannot use the ice and/or wish to return it 

you will still be charged for it unless someone else takes it.

• If you need to return a slot you can email ice@hockeyedmonton.ca

• All ice on this list is charged to your club/area at $164/hr

http://hockeyedmonton.ca/content/available-ice
mailto:ice@hockeyedmonton.ca
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Insurance for Outdoor Rinks 

and Rural Arenas

OUTDOOR PRACTICES

Permits are not required for an outdoor ice practice on Edmonton Community League 

rinks.

However it is mandatory that:

• the coach/team management inspect the facility and if it is found to be unsafe, the 

team must not be allowed on the ice

• Full equipment must be worn
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Module 2
Roster Input, Game 

Sheets and Scorekeeping
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Roster Input
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• The entire roster must be entered under the Player Tab including any affiliated players. 

• You may enter players individually or add them as a group.

• Please ensure that all affiliated players are checked off as being affiliated (check the box next to Affiliated (AP)). If 
you have added your players under the Add Multiple Players option you must edit each affiliate player to ensure they 
are recorded correctly.  

• Include as much information as possible. 

• You are able to hide this information from the public by editing each players individual information (check the box 
next to Hide from Public or click the Hide box when entering multiple players at a time). 

Roster Entry
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• Please ensure you add all staff members from coaches to managers. 

• You must include contact information for everyone listed. Other teams and Hockey Edmonton representatives will use 

these emails to contact your team. 

Staff Member Entry
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Scorekeeping
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Scorekeeping 

Correctly filling out the score sheet while in the time keepers box is essential to being able to correctly fill 

out the necessary items on the back end of the Hockey Edmonton website. Please ensure that all 

managers within your organization are knowledgeable about scorekeeping so that they are able to assist 

the parents on their team who will be tasked with that position. 

Please note parents should not engage with the referees unless it is related to game scorekeeping.  

Timekeepers and scorekeepers are encouraged to speak to referees to ensure their intent of a call/penalty 

is correct.  They should not “GUESS” the penalty being called but seek clarification.

Example:  Is the penalty a 2 minute minor or a 5 minute major plus a game misconduct?

It is the scorekeepers responsibility to ensure accurate game information is recorded on the game sheet for 

entering in RAMP by the team manager.

Referees must print and sign their names on the game sheet following the game. 
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Example Game Sheet
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Example Novice Game Report
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Penalty Abbreviations
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Penalty Abbreviations
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Game Sheet 

Management 
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Game Sheet Management 

Game Sheet Management is the process on the back end of the Hockey Edmonton website where 

mangers will enter the score sheet information. League Governors and Deputy League Governors will be 

responsible for ensuring this information is recorded correctly after each game. Teams have 48 hours after 

their game has finished to enter the required data. Should that not be the case, the League Governor will 

receive an email after 48 hours notifying you that a game has not been finished, the League Governor then 

follows the EFHL game sheet management sanctions.

In completed games where there is a major penalty or a minor penalty and game misconduct and a game 

incident report has been completed, the game sheet and incident report need to be emailed immediately to 

the League Governor and Hockey Edmonton Discipline to allow the proper suspension notifications to be 

sent out in a timely manner. 
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• Prior to entering your first game you must have completed the roster and team official entering step. If this has not been done 

your roster and team officials will not show up under their assigned section. 

• The first step of entering the game sheet information is to enter the score and click “Game is Finished”. 

• Click submit and the score will show on the front end of the Hockey Edmonton website. 

Game Sheet Entry
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Game Sheet Entry

• Both the Home and Visitor team rosters should appear here. If this is not the case either team have not entered their rosters as

described above. In the event this is the Visitor team please follow the Communication Hierarchy to have the League Governor 

contact the team

• Click the check box next to the names of each athlete that is listed on the game sheet. Please do not simply click the top box as this 

will check every name and may account for misleading information on games affiliate players have played. 

• If either a player or coach is listed as suspended on the game sheet please be sure to check the box in the Suspended column. 

• After completing this section you must click Update Roster so that the goal and penalty sections will appear below. 
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• Please enter goal information exactly as listed on the game sheet. 

Game Sheet Entry-Goals
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• With the new Individual Accumulative Penalty System this step is incredibly important. ENTER THE PENALTIES EXACTLY AS 

THEY APPEAR ON THE GAME SHEET.

• Drop down menus have been updated to ensure all infractions are included for selection.

• Pay close attention when selecting the offence to ensure a 2 minute penalty is not recorded as a 5 minute penalty and vice 

versa.

• REMEMBER/IMPORTANT:  When a player is assessed a penalty that includes a Game Misconduct, both the penalty and the 

Game Misconduct must be recorded on website.

Game Sheet Entry-Penalties
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• The game sheet and any incident reports received must be uploaded here. 

• The system will not allow you to upload anything but a PDF file. Smart phone users can get an app which will take a picture and create a PDF 

for you on your phone (Tiny Scanner, World Scanner). These apps are free of charge. 

• Please also ensure you have not used any symbols in the file name as that may cause an error. 

• Save the PDF with the file name as the actual game number; Game Sheet 12345 or Incident Report 12345. 

Game Sheet Entry-Game Sheet and Incident 

Report Uploads
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Penalties and 

Suspensions 
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• As mentioned above, we are managing the Individual Accumulative Penalty System through 

the back end of the website. This system allows for the tracking of penalty minutes as well as 

suspendable penalties. 

• When a suspendable penalty is entered, the Discipline Chair will receive an email notification 

and advise the League Governor and Category Director of the suspension. 

• In the event that one of your players should reach their determined penalty minute threshold 

you will receive email notification from the Discipline Chair to the League Governor and 

Category director with the attached suspension notification to be forward to the Head Coach. 

However please ensure you are periodically checking the penalties so you are aware of who 

may be approaching that threshold.  

Remember:  It is very important that the Timekeeper and Scorekeeper ensure the penalties 

recorded on the game sheet are ACCURATE.  It is important that the team manager to enter the 

correct and complete offences into the RAMP system.

Penalties
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Module 3

Permits
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Permit Management 

Permit Management is the process on the back end of the Hockey Edmonton website where mangers will 

apply for 4 different types of permits; Exhibition Game Permit, Tournament Permit, League Game 

Reschedule Permit, and Out of Town Practice Permit. As Managers you will be responsible for submitting  

permit requests. You will receive a notification when your teams permits have been approved or denied or 

request further information.  

Tournament Permit requests for OUT OF PROVINCE Tournaments and events are managed by Hockey 

Edmonton Discipline Chair and not the Manager of Hockey Operations or the League Governor.

Ensure Permit Settings are entered prior to applying for your first permit. This information will be used for 

every permit so this information must be correct.  
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• Prior to filling out any permit requests you must fill out the Permit Settings. These will autofill on your permit 

requests so ensure from the beginning of the season that they are correct. 

• You can edit them if needed however you don’t want to be sending in incorrect information in permit requests 

repeatedly. 

Permits Settings 
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Permits

PLEASE SELECT THE TYPE OF REQUEST YOU ARE SUBMITTING:

• Your completed form will be emailed directly to the Manager of Hockey Operations for 

approval with a copy to the email address you provide.

• Please ENSURE the email address you provide is valid!

• The Manager of Hockey Operations will reply to the email address you provide. They 

may ask for more information or clarification of information provided prior to making a 

decision and providing a confirmation email.

• Once approved the sanction number will be posted here: APPROVED REQUESTS

• Applications:

• Will usually be reviewed within 2 business days

• Are not approved until:

• League games that require re-scheduling have been appropriately dealt with

• Please contact the Manager of Hockey Operations if you have any questions

http://hockeyedmonton.msa4.rampinteractive.com/he-permits
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EFHL Guidelines for Travel and Tournament Permits

• Rescheduling of league games will only be permitted in accordance with the 

Federation program guidelines

• SWAPPING OF GAME SLOTS IS PREFERABLE AND IS ALWAYS THE FIRST 

OPTION THAT SHOULD BE ATTEMPTED

• Swapping needs to occur within the Tier to maintain the integrity of the 

assignment processes followed by the respective Referee In Chief.

• This is not to be used when requesting to host a tournament, only to participate in 

one. 

• Please include as much information as possible. 

• The Hockey Alberta sanction number is required. Do not try to apply for a permit with 

out this.

• Do not apply for a tournament permit until the Round Schedule is released, No 

Permit will be approved prior to schedules being released. 

Tournament Permit Request
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• This is not to be used when requesting to host a tournament, only to participate in one. 

• Please include as much information as possible. 

• The Hockey Alberta sanction number is required. Do not try to apply for a permit with out this.

• Do not apply for a tournament permit until the Round Schedule is released. 

Tournament Permit Request
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League Game Reschedule Permit Request

3.) REQUEST TO RESCHEDULE A LEAGUE GAME

• FOR GAMES SCHEDULED ON ICE PROVIDED BY HOCKEY EDMONTON

• LEAGUE PLAY IS THE PRIORITY AND MUST COME FIRST

• League games must be rescheduled prior to permit approval and attending tournament.

• Referee director must be notified by Manager of Hockey Operations

• Swapping games within the same category is the MOST PREFERRED option and should be 
attempted before rescheduling of a game to a different time/location

• ONLY the team that is requesting the game swap/reschedule needs to apply for a permit.

• Only one permit submission per swap/reschedule is required.

• Steps to take BEFORE applying:

• Contact the opposing team to inform them you would like to reschedule the game.

• Team rescheduling must provide ice for the make-up game and must be suitable to the 
opposing team.

• Opposing team MUST play an exhibition game and pay the referees on the original ice slot 
as Referees are already assigned and CANNOT be cancelled

• The final decision on the date of the rescheduled game is that of the Manager of Hockey 
Operations so both teams are accommodated.
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League Game Reschedule Permit Request

FOR ALL GAME RESCHEDULE REQUESTS,  PLEASE INCLUDE THE 

FOLLOWING DETAILS

• In the comments section of the request provide as many details as possible 

preferably in this format:

• Original Games:

Game #19999 - November 29 - SW999 @ EG111 @ RBA @ 17:15

Game #19998 - December 16 - SW999 @ SE222 @ MWB @ 19:30

New Games:

Game #19999 - November 29 - SW999 @ SE222 @ RBA @ 17:15

Game #19998 - December 16 - SW999 @ EG111 @ MWB @ 19:30

• Note game #s stay with the arena and time. Only the teams move



62• The Additional Comments section MUST include the original and new games in the exact format as shown on the Travel/Event Permit 

page (linked below). 

• When rescheduling a league game please follow all the instructions given here closely. 

• Permits requests not completed with all required information will be denied.

League Game Reschedule Permit Request

http://www.hockeyedmonton.ca/content/travel-event-permit
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1.) REQUEST TO PLAY AN EXHIBITION GAME

• A permit must be obtained for ALL exhibition games by the Home team.

• If the Opposition team is part of the EFHL please use there team short and do not 

include a team name such as Devils, etc. 

• Additional comments may include telling the Manager of Hockey Operations that any 

schedule conflicts have already been taken care of and quoting the permit number 

to reference. Regularly scheduled league games take PRIORTY.

Exhibition Game Permit Request
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• If the Opposition team is part of the EFHL please use there team short and do not include a team name such as Devils, etc. 

• Additional comments may include telling the Tiering Director that any schedule conflicts have already been taken care of and 

quoting the permit number to reference. Regularly scheduled league games take PRIORTY.

Exhibition Game Permit Request
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4.) REQUEST FOR OUT OF TOWN PRACTICE(S)

• Permits are required for all practices outside the city of Edmonton.

• Practices within the city of Edmonton (indoor or outdoor) DO NOT require a permit. 

This includes 'extra' practice ice your team may have picked up.

• Interlock Association teams do not require a permit for out of town practices

• One permit request can be submitted if the same team will be using the same 

ice time at the same location over a number of dates. Please specify all dates 

permit will apply to.

• Please ensure all fields are completed.  

Out of Town Practice Permit Request
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• Please ensure all fields are completed.  

• You may use this request for recurring out of town practices if all are at the same Arena/Location.

Out of Town Practice Permit Request
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Exhibition and Tournament 

Game Inputs
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Exhibition and Tournament 

Game Inputs
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Questions?


