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Hockey Edmonton 
Managers Meeting  
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Communication Hierarchy 

Hockey Canada 

Hockey Alberta 

Hockey Edmonton/EFHL League Governors/Zone 8 

District 

Operating Area 
Athletic Club 

Coach/Manager 

Parents/Players 
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Discipline 

• Minimum suspension guidelines are found on the website 
• Minimum suspension guidelines cannot be reduced or appealed 

• Suspensions are recorded in HCR 

• Some infractions are subject to HC/HA cumulative suspensions for “repeat 
offenders” 
• Cumulative are not appealable and will not be reduced 

• League Governors issue suspension notices, so ensure all write ups 
and games sheets are submitted within the timeframe specified 

• Player accumulative suspensions, new for 2017/18 season, will be 
issued by league governor and will be noted on players HCR file, but 
are not linked to HC/HA minimum suspensions in relation to cumulative 

• “When in doubt, sit your player out”  

• Offences against referees are serious! Match on officials are dealt with 
by HA 
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Discipline 

Game and Conduct: 
• Respect the Game platform is our Good of the Game revamped and 

now managed by Hockey Edmonton 
• Fair Play pledge is important 
• Remember your RIS  
• It is only a game, and the players are kids!  
• Refs are vital part of the game, some of the refs are very experienced 

and some are very new!  
• Treat everyone with respect! 
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Discipline 

Permits: 
• League Governors will review and provide approval/deny within 2 business 

days 
• Exception is OUT OF PROVINCE TRAVEL PERMITS (usually for tournaments) 

• Discipline manages and approves these permits  
• Process takes a bit longer due to level of approvals required  

• Make sure you have all your ducks in a row BEFORE applying for a 
permit! 

• Do not call the office inquiring about your permit. 
• Sanctions are in place for failure to obtain a permit, which is levied on 

HC and not team manager. 
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Ice & City of Edmonton 

• New City of Edmonton Available ice policy 

• Hockey Edmonton Available ice webpage:  
• http://hockeyedmonton.ca/content/available-ice 

• City of Edmonton Arena Use Protocols  
• General Protocols 

• Unattended, unsupervised participants 

• Dressing Rooms 

• Restricted Items 

• Keys 

• Abuse of Ice 

• Ice Maintenance 

• Designated Warmup Areas 

• http://cloud.rampinteractive.com/hockeyedmonton/files/arena%20use%20protocols.pdf 

 

http://hockeyedmonton.ca/content/available-ice
http://cloud.rampinteractive.com/hockeyedmonton/files/arena use protocols.pdf
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Website 

Permits 
• Ensure Permit settings are all correct  

• Game Rescheduling Permit; please ensure the format of details is 
correct under “Additional Comments” 

• Please pay close attention to the details given for each permit 
request  

• Approval will take at least 2 business days 

 

http://www.hockeyedmonton.ca/content/travel-event-permit
http://www.hockeyedmonton.ca/content/travel-event-permit
http://www.hockeyedmonton.ca/
http://www.hockeyedmonton.ca/
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• These will autofill on your permit requests so ensure from the beginning of the season that they are correct.  

• You can of course edit them if needed however you don’t want to be sending in incorrect information in 
permit requests repeatedly.  

Permits Settings  
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• If the Opposition team is part of the EFHL please use there team short and do not include a team name such as Devils, etc.  

• Additional comments may include telling the League Governor that any schedule conflicts have already been taken care of and 
quoting the permit number to reference.  

Exhibition Game Permit Request 
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• This is not to be used when requesting to host a tournament, only to participate in one.  

• The notes in the Additional Comments section are examples of what you may want to include.  

• Please include as much information as possible.  

• The Hockey Alberta sanction number is required. Do not try to apply for a permit with out this.  

Tournament Permit Request 
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• The Additional Comments section MUST include the original and new games in the exact format as shown here.  

• When rescheduling a league game please follow the instructions given here closely.  

League Game Reschedule Permit Request 

http://www.hockeyedmonton.ca/content/travel-event-permit
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Game Sheet Management 

The following items MUST be 
done within 48 hours of your 
game otherwise sanctions will 
be imposed upon the coach. 
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• The entire roster must be entered here including any affiliated players.  

• Please ensure that all affiliated players are checked off as being affiliated.  

• Include as much information as possible.  

• You are able to hide this information from the public by editing each players individual information.  

Roster Entry 



14 

• Please ensure you add all staff members from coaches to managers.  

• Include contact information for everyone listed.  

• This information is important for League Governors to be able to contact you in the event they require your or the coach’s 
assistance.  

Staff Member Entry 
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Game Sheet Entry 

Please ensure you click the 
submit button after every step to 
follow as it will not be saved if 
you do not.  
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• The first step of entering the game sheet information is to enter the score and click “Game is Finished”.  

• Click submit and the score will show on the front end of the Hockey Edmonton website.  

Game Sheet Entry 
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• Both the Home and Visitor team rosters should appear here. If this is not the case either the Home or Visitor team have not 
entered their rosters as described above. In the event this is the Visitor team please follow the Communication Hierarchy to 
have the League Governor contact the team.  

Game Sheet Entry 

• Click the check box next to the names of each athlete that is listed on the game sheet. Please do 
not simply click the top box as this will check every name and may account for misleading 
information on games affiliate players have played.  

• You are unable to move forward correctly in the process if this step is not completed.  
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• Please enter goal information exactly as listed on the game sheet.  

• While Hockey Edmonton is not publicizing these results some of our association do and those that have RAMP websites are 
able to sync with ours to have the results entered on the back end of the Hockey Edmonton website appear on the front end of 
the association website. 

• Please also keep this in mind in reference to the Goalie statistics filling in what information is available.   

Game Sheet Entry 
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• With the new Individual Accumulative Penalty System this step is incredibly important. ENTER THE PENALTIES EXACTLY AS 
THE APPEAR ON THE GAME SHEET. 

• As soon as you enter the number of penalties for each team the corresponding number of rows will appear under each team’s 
section.  

Game Sheet Entry 
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• The game sheet and any write ups received must be uploaded here.  

• The system will also not allow you to upload anything but a PDF file. Smart phone users can get an app which will take a 
picture and create a PDF for you on your phone (Tiny Scanner, World Scanner). These apps are free of charge.  

• Please also ensure you have not used any symbols in the file name as that may cause an error.  

• Best practice is to save the PDF with the file name as the game number.  

Game Sheet Entry 
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