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The City of Lloydminster would like to ensure all players, coaches, volunteers and spectators have a safe 
season. Thank you in advance for following our Facility Rules and Guidelines.    
 

COVID 19 
  Spectators/ Participants who are sick or symptomatic must not enter the facility or 

participate in the game/activity. Participants, spectators, staff and volunteers should use the 
self-assessment tools for COVID-19, provided by the Government and should follow the 
subsequent directions. 

 Spectators, participants, staff and volunteers must practise proper hygiene. Wash hands 
frequently with soap and water for at least 20 seconds, use alcohol-based hand sanitizer 
(with at least 60% alcohol), abstain from touching their face (mouth, eyes or nose), and cover 
their cough or sneeze with a tissue and throw the tissue in the trash. 

 Players are to limit their time in the facility by arriving 30 minutes before and leaving 30 
minutes following their game time.   

 Warm Up will not be allowed in the facilities at this time. Please ensure the players go 
directly to their assigned dressing room and remain  their during their time in the facility 
when they are not on the playing surface. 

 Showers are open for players to utilize during their allotted time in the facility. 
 Spectators, Instructors, coaches and volunteers who cannot maintain physical distancing of 

two metres should wear a mask. 
 Spitting (including seeds, tobacco and fluids) and other similar activities increase the risk of 

transmission of COVID-19 and are not permitted. 
 All players, coaches, team officials and spectators are strongly encouraged to use the 

Government of Canada’s proximity tracking app. 

 
Spectators 

  Spectators are to limit their time in the facility, please enter the facility at the start of the 
game and leave immediately following the game. 

 Spectators may not enter the bleacher area until it has been properly disinfected from the 
previous booking.  

 Spectators should dispense of their garbage and recyclables before leaving the bleacher area 
to assist staff with decreasing disinfecting times.  

 Spectators must social distance at least two metres, except for members of the same 
household. 

 Spectators visiting, moving around and congregating is strongly discouraged. 
 

Safety 
  Please do not allow players to sit on the arena boards (players box) while the flood is in 

progress. 
 Please ensure that there are no objects on the boards during floods. (i.e. water bottles/ towels) 
 Please do not allow players to line up at the gates to enter the ice surface, coaches are to 

inform players when the ice is accessible, and the gates are closed. 
 Please do not allow players to enter the ice surface without the presence of a 

coach/instructor if they are 18 years or younger. 
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Facility Respect 
  Please ensure the dressing room is left in a clean respectful manner following your booking.   

Please report to City Staff immediately, if the dressing room was been left untidy by the 
previous participants.  

 Please report any facility damage to staff immediately. 
 Please report any washrooms left in an untidy manner to staff immediately. 
 Alcohol, Tobacco, E-cigarettes, Vaping and Illegal Substances are strictly prohibited in all City 

Facilities without the appropriate permit! 

Facility Emergencies 
  First Aid supplies are available through facility staff. AED stations are available throughout the 

facilities. Emergency evacuation routes and muster points are posted throughout the facility. 
 If players or spectators require professional medical attention please report injuries to staff to 

ensure they are documented in the case corrective action is required by the facility. 
 If alarm alerts, please proceed to nearest exit and meet at the facilities muster area. Do not 

use the elevator or return for personal items.  
 

Russ Robertson Arena 
 Access During COVID  
  Spectators are to enter the lobby through the main north doors at game time.   

 Spectators should wait in the lobby until the bleachers are disinfected for their booking.  
Once the disinfecting is complete, a time will be posted on the doors stating when spectators 
can proceed to the east or west bleacher area to view the Game.    

 Following the booking  
 Spectators on the east bleachers are to exit through the east exit door,   
 Spectators on the west bleachers are to exit through the west exit door,  
 Players are to exit directly out the west side door.  

 Spectator Capacity:  45 Spectators (15 east bleachers, 15 west bleachers and 15 standing west side) 
 

Centennial Civic Centre Arena 
 Access During COVID  
  Spectators are to enter the North or South entrances at game time.   

 Assigned seating is available on the TV Screens when you enter the facility.  Each booking will 
have allocated seating on the north or south side only to allow alternating disinfecting times 
of the bleachers. 

 Spectator Capacity:  110 spectators  
   

Servus Sports Centre 
 Access During COVID  
  Spectators should enter the viewing bleacher area through the assigned doors, spectators are 

not allowed to cross over to the opposite arena.   
 Rusway Arena Spectator Capacity: 95 Spectators (89 bleachers, 6 main floor viewing windows) 
 Holmes Arena Spectator Capacity: 53 Spectators (41 bleachers, 6 main floor viewing windows  

        and 6 top floor viewing windows) 
Archie Miller Arena 

 Access During COVID 
  Spectators are to enter the lobby through the main north doors at game time.   
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 Spectators should wait in the lobby until the bleachers are disinfected for their booking.  
Once the disinfecting is complete, a time will be posted on the doors stating when spectators 
can proceed to the bleacher area.   If parents need to assist their children with getting 
dressed, please return back to the lobby until the bleachers have been disinfected once they 
are done assisting their child. 

 Following the booking  
 Spectators are to exit through the west or east exit door and wait for their child 

outside or in vehicle, when possible. 
 Players are to exit directly out the west or east side door after they are changed. 

They should not enter the lobby area again. 
 Spectator Capacity:  32 Spectators (16 Bleachers, 16 Standing) 

 


