LRA Mid-season Survey Results Summary

Thank you for all the responses. We appreciate all the positive feedback and the various
suggestions for improvement for our programs.

Communication: All respondents felt they received communication on a timely basis. While
only about 2/3 go to the website for information, those that do found the info easy to find.

Player Development: We appreciate all the feedback and suggestions for various player
development opportunities and will try to incorporate into future planning. It should be noted
that while we understand the early time slot for power skating is not ideal, we are limited to ice
availability and instructor availability when organizing such programs.

New Ringette Players: We are happy to hear that so much of our new ringette players are
having such a great experience and that the information provided when starting out has been
very helpful. The suggestions made for future players has been noted. Thank you for your
comments.

Other Comments: We have reviewed all feedback provided and will try to incorporate
suggestions in our future planning.

Ice times-When scheduling ice times, we are limited to what ice is provided to us by the City
of London.

Registration Costs-In London, our registration fees are built upon the various costs such as ice
(practices and games), Ringette Ontario and Ringette Canada fees, referee costs, and league
fees. In addition, for the Fun3 to U19 divisions, LRA registration also includes the cost for each
player in the London tournament and the year end event (provincials or regionals).

Thank you again for your input as it assists us in the future planning of our programs.



