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Lumby, B.C. VOE 2G0

RESPECT IN SPORTS FOR PARENTS

NEW — It is now mandatory for each Lumby Minor Hockey (LMHA) player to have Respect in Sports for Parents
Course completed on their HCR profile. Players will not be allowed on LMHA ice until this program has been
completed. LMHA strongly recommends that the parent taking the larger role in attending the player’s hockey
practices, events and games be the parent to complete the RIS course for their player. This course is not the
same as the Respect in Sports for Activity Leaders which is linked to the Coach/Volunteer’s personal HCR Profile.

The Respect in Sport Parent Program (RIS) is an online training program for parents involved in sport. This one-
hour online certification program reinforces a parent’s role in a child or youth's activities, encouraging positive
behaviours and providing insight into the various roles’ other individuals (such as coaches and officials) play. This
program empowers parents to ensure the safety of their children, encourage positive and effective
communication, and to enhance a child's fun within the activity.

The number one reason cited for coaches, managers and officials of all ages leaving a sport is unacceptable parent
and spectator behaviour. The Respect in Sport Parent Program will help LMHA to assert proper parent behaviours
to create a more rewarding, safe, and respectful environment for all parties involved.

The Program can be done in increments should you be unable to complete it all in one sitting. The cost to take the
course is $12.60 and is the responsibility of the parent. This course will send an email to you personally when it’s
time to re-certify.

Please see the below headings for directions on how to complete this mandatory task.

IF YOU MAY HAVE TAKEN THE COURSE, OR YOU HAVE AND NEED TO ENSURE YOUR PLAYER IS LINKED TO IT

e Go to https://bchockeyparent.respectgroupinc.com/

e Login using your email (must be the one you used when you took the course) and password. If you've
forgotten the password, follow directions to retrieve.

e Once logged in select PROFILE at the top of the screen and then CHILD MANAGEMENT.

e If your player’s profile appears on the right, then you can rest assured that his/her profile has your
certificate attached to it. If it does not appear, you can select ADD CHILD

e Enter the child’s information and select LUMBY under the BC Hockey Heading. Scroll down to the bottom.

e Click “Save and Add Child”

e Select your child’s profile and click “Match to selected profile”.

If your child’s profile information does not appear in the search, confirm that you have the correct birth date and
spelling and gender designation in the search categories. If all of that is correct and your player still does not
appear, then you will have to contact lumbyhockeyreg@gmail.com to look up your player and ensure that their
HCR profile has the correct information. We do come across birth dates entered incorrectly from time to time and
this will not allow you to link profiles.

IF YOUR RESPECT IN SPORT FOR PARENTS COURSE HAS EXPIRED OR DISCIPLINARY ACTION REQUIRES YOU TO
RE-CERTIFY

e Go to https://bchockeyparent.respectgroupinc.com/

e Select “Certificate Expired? Click here to re-certify” and follow directions to do so.



https://bchockeyparent.respectgroupinc.com/
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IF YOU HAVE NEVER COMPLETED THE RESPECT IN SPORT FOR PARENTS COURSE

Print this instruction list to follow as you register.

Go to https://bchockeyparent.respectgroupinc.com/

Click “New to this Program? Click here to register now”

Click “Register new Participant”

Select the “Respect in Sport for Parents” option — this is important as the Activity Leader RIS course is
different and will not reflect on your players HCR profile. When you take the Activity Leader course it
reflects on your personal HCR profile.

Enter your personal information, use you email address for your Username and create a password and
security question.

Then select “Add Child” — This is very important. Your children playing for LUMBY must be added here.

This is how your course completion is linked to their HCR profile.

Enter the child’s information and select LUMBY under the BC Hockey Heading. Scroll down to the bottom.
Click “Save and Add Child”

Select your child’s profile and click “Match to selected profile”.

If your child’s profile information does not appear in the search, confirm that you have the correct birth date and
spelling and gender designation in the search categories. If all of that is correct and your player still does not
appear, then you will have to contact register@nomha.com to look up your player and ensure that their HCR
profile has the correct information. We do come across birth dates entered incorrectly from time to time and this
will not allow you to link profiles. Do not continue with the course without adding all your players! They must be
linked prior to taking the course.

Once all your Players have been added, click the “I’'m not a robot” Security reCaptcha and then select
“SUBMIT REGISTRATION”

A Website Privacy Agreement will pop up. You must read, scroll down to the bottom, and select “Accept”
to continue.

Once this is complete, it will take you to your main homepage. From here, select PROGRAM ACCESS.
Here it will take you to the payment page where you will need to pay $12.60 (including tax).

When you click 'Pay Now', you will be redirected to PayPal.com.

You may log into an existing PayPal account

Or pay by credit card without a PayPal account

Or create a new PayPal account.

Once your transaction is completed, you will be returned to this program. A receipt for the purchase will be
emailed immediately by PayPal and a copy of your receipt will be available in the profile section of this program.

After your payment has been made, you can begin taking your course from your main profile page. The Respect in

Sport for Parent course is very simple to complete with lots of instructions along the way to help.

Questions? Contact the Registrar at lumbyhockeyreg@gmail.com.



