
             COVID-19 Safety Plan 2021 
*Subject to Change – September 27, 2021* 

 

PLEASE BE KIND TO OUR FAMILY OF MMHA VOLUNTEERS AND STAFF 

 
 
 

CONCESSION POLICY 
 
 
Please note that each part is subject to change according to the facility requirements and Provincial Health Officer 
guidelines 
 
 

Safety Procedures and Hygiene 
 
 

Safety: 
 

• Masks MUST be worn by everyone, including workers 

• Concession staff/volunteers must provide proof of full COVID-19 vaccine 

• The event organizer is responsible for ensuring patrons do not congregate/socialize in 
the Mezzanine and/or in front of the concession window 

• Maintain 2-meter physical distancing 

• Sanitize hands when ordering food and prior to eating 

• Workers are to ensure the counter and condiment table are frequently sanitized 

• Please follow the plastic delineators for traffic flow 
 
 
Hygiene: 
 

• Enter and exit through marked doors, follow all posted signage and arrows put in place 
by the facility 

• As per required food handling procedures, workers handling cash will not handle food 
or concession items (unless hands are washed/sanitized after touching cash) 

• High touch surfaces will be sanitized more often during peak attendance (i.e.: game 
intermission) 

 
 


