Nepean Girls Hockey Association (NGHA)
Nepean Wildcats

Volunteer Policy
(last updated: 2025)

Purpose
As a volunteer-based organization, the NGHA depends heavily on the valued contribution of

many individuals and families that help make it possible for the organization to run effectively.

Within this environment, the NGHA must also ensure an environment that is safe and positive
for players and other volunteers in the Association.

The purpose of this policy is to clarify who can serve as a team volunteer, and the requirements
they must meet to serve in a volunteer capacity.

Scope

This policy applies to any team volunteer position, including coaches, assistant coaches, on-ice
helpers, managers, trainers, den moms, etc.

This policy applies to any OWHA-sanctioned activity undertaken by a team (i.e. on-ice/off-ice).
This policy does not apply to on-ice officials or timekeepers.

Volunteer Certification Requirements

In accordance with the Ontario Women’s Hockey Association (OWHA) all NGHA team

volunteers over 18 years of age interacting with players must obtain the required certifications
for their position.

Information on certification requirements can be found in the Volunteer Screening section of the
NGHA Website. Certification requirements may change, as directed by OWHA.

Teams must have a minimum roster as directed by NGHA Registrar before on-ice activities can
occur at the beginning of the season. Timelines will be communicated by the NGHA Registrar.

Volunteers who do not complete the certification requirements for their position will be removed
from the roster.

Head coaches who are missing coaching qualifications (i.e. Dev 1 trained) can be on ice or
bench but need to be moved to a different position on the roster (i.e. Assistant Coach). A new
head coach will need to be appointed.

Treasurers
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Teams must always have a treasurer and a co-signer (2 signatories). Treasurers and co-signers,
if not interacting with players, are required to have a valid Criminal Record check and not a
Vulnerable Sector Check. Co-signers may not be from the same household or related to the
Head Coach.

Treasurers are not required to be on an NGHA roster, as long as they are not on the ice, behind
the bench, or involved in off-ice activities such as dryland training.

Minimum Age
All NGHA team volunteers must be 18 years of age or older, with the exception of players from
NGHA teams who volunteer to assist with other teams.

When a team intends to use players from another NGHA team in an on/off ice capacity:

e There must be at least a two-year age gap between the volunteer and the oldest player
on the team, with the volunteer being older than the players on the ice.
e They must inform their convenor in advance of the planned activity.

Minor volunteers from other girls’ associations or from boys’ associations are not permitted at
any time as they are not covered under the NGHA insurance policy.

Questions

Please contact the Director, Policy Risk and Safety for any questions on this policy.
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