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ALLIANCE
Alliance Hockey 
71 Albert Street
Stratford, Ontario
N5A 3K2
Ph: (519) 273-7209
Fax: (519) 273-2114
www.alliancehockey.com

GTHL 
Greater Toronto Hockey League
57 Carl Hall Road
Toronto, Ontario
M3K 2B6
Ph: (416) 636-6845
Fax: (416) 636-2035 
www.GTHLCanada.com

NOHA 
Northern Ontario Hockey Association 
110 Lakeshore Drive
North Bay, Ontario
P1A 2A8
Ph: (705) 474-8851
Fax: (705) 474-6019
www.noha-hockey.ca

OHA
Ontario Hockey Association 
1425 Bishop Street, Unit 2 Cambridge, 
Ontario
N1R 6J9
Ph: (519) 622-2402
Fax: (519) 622-3550
www.ohahockey.ca

OMHA 
Ontario Minor Hockey Association 
25 Brodie Drive, Unit 3 
Richmond Hill, Ontario
L4B 3K7
Ph: (905) 780-6642
Fax: (905) 780-0344
www.omha.net

The Members of the Hockey Trainers Ontario

HEO
Hockey Eastern Ontario
813 Shefford Road, Suite 201
Richcraft Sensplex
 Ottawa, Ontario 
K1J 8H9 
Tel (613) 224-7686 
Fax (613) 224-6079 
www.hockeyeasternontario.ca

HNO
Hockey Northwestern Ontario 
1224 Amber Drive
Thunder Bay, Ontario
P7B 6M5
Tel (807) 623-1542
Fax (807) 623-0037 
www.hockeyhno.com

OHF
Ontario Hockey Federation 
400 Sheldon Dr.  # 9 
Cambridge, Ontario 
N1T 2H9
Tel (226) 533-9070 
Fax (519) 620-7476 
www.ohf.on.ca

PSO Female Hockey

OWHA
Ontario Women’s Hockey Association 
225 Watline Avenue 
Mississauga, Ontario 
L4Z 1P3
Ph: (905) 282-9980
Fax: (905) 282-9982
www.owha.on.ca



      
       

        
 

       
 

     
        

 
       

HOCKEY TRAINERS CERTIFICATION PROGRAM
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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AED in Arena Yes No
Location:
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 Players should be urged to wear appropriate footwear when walking around in the
dressing room without skates.

Know the location of all fire exits, first aid/treatment rooms,  AEDs and First Aid Kits within
every arena facility
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physician’s note.

medical clearance.
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MEDICAL INFORMATION SHEET

Name: ______________________________________________________

Date of birth: Day ___________ Month ___________ Year ______________

Address: _____________________________________________________

Postal Code: _______________________ 

Telephone: ( ____ ) _________________ Cell: ( ____ ) _________________

Provincial Health Number (optional): ________________________________

Parent/Guardian #1:  Name ______________________________________

  Business Phone Number:( ____ ) _________________

Parent/Guardian #2: Name ______________________________________

  Business Phone Number:( ____ ) _________________

Alternate emergency contact (if parents are not available)

Name: ______________________________________________________ 

Relationship to Player: __________________________________________

Telephone: ( ____ ) _________________ Cell: ( ____ ) _________________

Doctor’s Name: ______________________________________ 

 Telephone: ( _______ ) ________________________

Dentist’s Name: ______________________________________ 

 Telephone: ( _______ ) ________________________

Date of last complete physical examination: ___________________________

Before a player participates in a hockey program it is recommended that they have a 
medical and that they also have any medical condition or injury problem checked by 
their family physician

Please check the appropriate response and provide details below if you answer “Yes” to any of the questions.

Yes  No  Medication

Yes  No  Allergies

Yes  No  Previous history of concussions

Yes  No  Fainting or seizure during or after  
  physical activity

Yes  No  Near fainting or Brownouts

Yes  No  Seizures and/or epilepsy

Yes  No  Wears glasses

Yes  No  Are lenses shatterproof

Yes  No  Wears contact lenses

Yes  No  Wears dental appliance

Yes  No  Hearing problem

Yes  No  Asthma

Yes  No  Trouble breathing during exercise

Yes  No  Heart Condition

Yes  No  Palpitations or Racing Heart

Yes  No  Family history of heart disease

Yes  No  Family history of unexpected death  
  during physical activity

Yes  No  Family history of unexplained death of  
  a young person

Yes  No  Diabetes – Type 1____ Type 2______

Yes  No   Wears medical information bracelet/necklace
  For what purpose? ______________

Yes  No   Health problem that would interfere with  
  participation on a hockey team

Yes  No   Has had an illness that lasted more  
  than a week and required medical  
  attention in the past year

Yes  No   Has had injuries requiring medical  
  attention in the past year

Yes  No  Been admitted to hospital in the last year

Yes  No   Surgery in the last year

Yes  No   Presently injured    
 Injured body part: _____________________

Yes  No  Vaccinations up to date
 Date of last Tetanus Shot:________________

Yes  No  Hepatitis B vaccination

Please give details if you answered “Yes” to any of the above. (Use separate sheet if necessary)

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________

Medications:_______________________________________________

Allergies: _________________________________________________

Medical conditions: _________________________________________

Recent injuries: _______________________________________________

Any information not covered above: ________________________________

____________________________________________________________

I understand that it is my responsibility to keep the team Safety Person advised of any change in the above information as soon as possible. In the event of a medical 
emergency and that no one can be contacted, team management will arrange to take my child to the hospital or a physician if deemed necessary. I hereby authorize the 
physician and nursing staff to undertake examination, investigation and necessary treatment of my child. I also authorize release of information to appropriate people 
(coach, physician) as deemed necessary.

Date: _____________________  Signature of Player: _______________________________________________

Date: _____________________  Signature of Parent or Guardian: _____________________________________

Disclaimer: Personal information used, disclosed, secured or retained by Hockey Canada will be held solely for the purposes for which we collected it and in accordance with the 
National Privacy Principles contained in the Personal Information Protection and Electronic Documents Act as well as Hockey Canada’s own Privacy Policy.
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is available online.

address). The Injury Report Form must include any original receipts and invoices, and must be received by
Submit the fully completed form to your Member Office. (Refer to front of manual for applicable
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PHYSICIAN’S STATEMENT
Physician:  Address:  Tel: ( ) 

Name of Hospital / Clinic:  

Nature of Injury:  

Give the details of injury (degree):  

Prognosis for recovery:  

Did any disease or previous injury contribute to the current injury?  ® No   ® Yes (describe):  

Was the claimant hospitalized?   ® No   ® Yes (give hospital name, address and date admitted):  

Names and addresses of other physicians or surgeons, if any, who attended claimant:  

I certify that the above information is correct and to the best of my knowledge,

Signed:     Date:  

I HEREBY ASSIGN MY BENEFITS 
PAYABLE FROM THIS CLAIM 
DIRECTLY TO THE NAMED DENTIST 
AND AUTHORIZE PAYMENT 
DIRECTLY TO HIM / HER

SIGNATURE OF SUBSCRIBER

DATE OF SERVICE
DAY / MO. / YR. PROCEDURE INITIAL TOOTH 

CODE TOOTH SURFACE DENTIST’S FEE LAB CHARGE TOTAL CHARGE

THIS IS AN ACCURATE STATEMENT OF SERVICES PERFORMED AND THE TOTAL FEE DUE AND PAYABLE & OE.
NOTE: All benefits subject to insurer payor status, provisions of the policy, Hockey Canada sanctioned events.

TOTAL FEE SUBMITTED

I UNDERSTAND THAT THE FEES LISTED IN THIS CLAIM MAY NOT BE COVERED BY OR MAY 
EXCEED MY PLAN BENEFITS. I UNDERSTAND THAT I AM FINANCIALLY RESPONSIBLE TO MY 
DENTIST FOR THE ENTIRE TREATMENT. 
I ACKNOWLEGDE THAT THE TOTAL FEE OF $                  IS ACCURATE AND HAS BEEN 
CHARGED TO ME FOR THE SERVICES RENDERED.
I AUTHORIZE RELEASE OF THE INFORMATION CONTAINED IN THIS CLAIM FORM TO MY 
INSURING COMPANY/PLAN ADMINISTRATOR.

SIGNATURE OF (PATIENT/GUARDIAN) OFFICE VERIFICATION

Dentist 

PHONE NO

FOR DENTIST USE ONLY – FOR ADDITIONAL INFORMATION, 
DIAGNOSIS, PROCEDURES OR SPECIAL CONSIDERATION.

DUPLICATE FORM  ®

DENTIST STATEMENT 
Limits of coverage: $1,250 per tooth, $2,500 per accident
Treatment must be completed within 52 weeks of accident

Patient

Last name   Given name  

Address  

City / Town   Province   Postal Code  

Address:  

Date of First Attendance:  
    Claimant will be totally disabled:
    From:    To:  

    Is the injury permanent and irrecoverable?   ® No   ® Yes

UNIQUE NO.  SPEC.  PATIENT’S OFFICIAL ACCOUNT NO. 

HOCKEY CANADA INJURY REPORT
PAGE 2/2
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barrier protection
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3.6

Category Description Type CSA Sticker Color 
Full facial protector Intended for use by a 

person of any age who 
is not a goalkeeper 

B1 or 1 White 

Full Facial Protector Intended for use by a 
person 10 years old or 
younger who is not a 
goalkeeper 

B2 or 2 Orange 

Full Facial Protector Head and Face 
Protector intended for 
a goalkeeper of any 
age 

D1 or 3 Blue 

Eye Protectors (Visors) A partial face protector 
(e.g. visor) that shields 
only the eyes, intended 
for use by a person 18 
years old or older 

C or 4 Yellow 
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or tape

various materials such as

It is
recommended that leg coverings be worn under the goalie pads.
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Water bottles  
containers  
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 (Hockey Trainer)

(Hockey Trainer)

The Charge Person will normally be you, the Hockey Trainer, or the individual registered with your team with the most 
specialized training in injury care. As the Charge Person you have specific duties that include, but are not limited to, 
the following:  Such as

1) Initially taking control and assessing the situation when coming into contact with the injured player.
2) Instructing the player to lay still.
3) Instructing bystanders to leave the injured player alone.
4) Avoiding moving the athlete and ensuring that all equipment is left in place unless it needs to be

cut or removed to allow for urgent injury care by someone trained to respond.
5) Evaluating the injury and situation. This may include anything from an unconscious player to a

sprained finger. Once you have determined the severity of the injury, this is when you decide whether or not an
ambulance or medical care is required

6) If an ambulance or medical care is required, initiate your EAP with a predetermined signal to your call person. 
After the signal is made, continue to care for the player. If you don’t have first aid/CPR training, you as the
Hockey Trainer, should be aware of those individuals affiliated with your team who do, such as other personnel or a
parent. Make them aware that if you signal for the call person, they should also proceed to the injured player
immediately.

7) The Call Person has responsibilities as well and upon seeing the signal, should call an ambulance immediately from
their cell phone.  While making the call, the call person proceeds to your location with the injured player and
remains on the line with the emergency dispatcher. Once the Call Person arrives at your side, give them a brief
explanation of the injury so they may provide this information to the dispatcher. If required the call person or
alternate should also advise the Control Person, who has taken a position at an open gate to the ice surface, if the
AED or First Aid Kit is required. 

8) The Charge Person should let the injured player know that an ambulance is being called and why. This could
reduce fear and panic on the part of the player.

9) Observe the player carefully for any change in condition and try to calm and reassure the player until medical
professionals arrive.

10) As for yourself, STAY CALM. Keep an even tone in your voice.
11) Make a note of the time at which the injury occurred and keep track in writing of all pertinent facts

regarding the accident, including time of occurrence, time of ambulance arrival, etc.
12) And remember to never make direct contact with an injured player’s blood products or bodily fluids. Always wear

barrier protection gloves.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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SAFETY REQUIRES TEAMWORK 
AN EMERGENCY ACTION PLAN FOR HOCKEY

Equipment Locations

Roles

The coach, manager and hockey trainer should initiate a meeting at the beginning of the season 
to ensure they have the volunteers required for their Emergency Action Plan.

Legend
Phone ....... P
Exits ......... E
First aid ... FA
AED. ..... AED 

Arena Information

Arena/Facility Name: 

Address: 

Telephone Number: 

Emergency Telephone Numbers

Emergency: 

Ambulance: 

Fire Dept: 

Hospital: 

Police: 

General: 

Hockey Trainer / Charge Person

•	 Initially takes control of the situation.

•	 Instructs player to lay still and bystanders, 
such as other players, not to move player.

•	 Do not move the athlete.

•	 Assess injury status of player, decide if an 
ambulance/medical care is required.

•	 If the injury is serious and warrants 
immediate attention that you are not 
qualified to provide, make your pre-
determined signal to your call person, 
control person and your pre-determined 
first aid/medical person.

Call Person

•	 Makes call when emergency assistance 
required (tests their cell phone in the 
facility to ensure it will work).

•	 Know location of alternate phones in the 
facility being played in. Have change or a 
phone card if necessary.

•	 Ideally at all games and practices and not 
involved on the bench.

•	 Has a list of emergency phone numbers in 
the area of the facility.

•	 Has a diagram displaying specific directions
and best route to the arena facility.

Control Person

•	 Pre-determine the location of the AED and 
other emergency equipment in the facility.

•	 Retrieving the AED and/or first aid kit and 
bringing to the injured player if requested.

•	 Seek highly-trained medical personnel in the 
facility if requested by the Charge Person.

• Ensure teammates, other participants 
and spectators are not in the way of the 
charge person.

•	 Advise opponents, on-ice officials, arena 
staff and parents of the steps being taken.

•	 Ensure the quickest and best route for the 
ambulance crew to the ice surface is clear 
and accessible.

•	 Meet the ambulance on its arrival and 
direct EMS to the injured player.

IMPORTANT REMINDERS
The game official continues to assume the role of being in charge of the overall environment.

It is important for officials to note that if the hockey trainer makes the signal for assistance that there may be a number of pre-
determined people who will respond and will require access to the ice.

Once the ambulance is called, the officials should send both teams to their dressing rooms.

See flow chart on reverse

Please locate and identify area on map:
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Player Down

Hockey Trainer: 
proceeds to ice

Call Person: calls 911 
immediately and proceeds 

to injured player while 
remaining on the line with 

dispatch 

Control Person: proceeds to  
ice level and opens gate 

by the ice surface

Call Person sends 
predetermined person 

to injured player to gain 
additional information 

and bring to the call 
person at the phone's 

pre-determined location.

Meanwhile, the Control 
Person positions themselves 

at an open gate by the ice 
surface.

Call Person calls 911. The 
person proceeding to the 

player would also advise the 
control person if the AED or 

first aid kit is required. 

Serious 
Injury

Activate 
EAP

Pre-determined 
signal to 

Call Person

IMPORTANT NOTE If  
the Hockey Trainer 
does not have first 

aid/AED training the 
pre-determined 

person with training 
proceeds to the 

player when the Call 
Person 

is signaled to 
implement the EAP 

Call Person: arrives 
at injured player 

and gives additional 
information to 911

Call Person: remains 
with the Safety 

Person and injured 
player in case the 
player's condition 

changes

Control Person: 
goes outside arena 

and awaits the 
ambulance and 

directs EMS to the 
injured player 

Advise Control Person 
waiting at open gate on 
to the ice surface if AED 
or first aid kit is required 
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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STOP and survey to ensure safety!
1. Assess level of consciousness
2. Assume spinal injury
3. Activate EAP Immediately - is AED required?
4. (C) Compressions
5. (A) Airway
6. (B) Breathing

1) Assess level of consciousness. Is the player awake? Does the player respond? What is the level of
response? Calmly ask questions. Do not shake.

2) Assume a spinal injury if player is unconscious. Do not move the head and neck area. Stabilize (hold)
the neck in position found and do not move.

3) Activate Emergency Action Plan immediately.

CompressionsC Push hard and fast on the center of the chest

AirwayA Assess the airway

BreathingB Give Mouth-to-mouth rescue breaths

4) Assess and monitor  - Does the player appear to be breathing normally?
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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CAB’s -
Compressions,  Airway and Breathing. Make sure that the player does not have a spinal (neck or back) injury.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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If so, is the injury as painful as the last time? 
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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Check C (Compressions),  A (Airway), B (Breathing) and continue to monitor until emergency
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
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Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
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which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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Impact
Whiplash effect to the neck

 

 

 
 

Important Note:

Helmets are important 
and very effective against 
localized head injuries 
such as skull fractures 
but they have limited 
effectiveness agains 
concussions
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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Check A (Airway), B (Breathing) and C (Circulation) and continue to monitor if the player is

must

Brief period of mental and physical rest.  Do light activities of daily living that do not aggravate or
make symptoms worse.  Once tolerating step one without symptoms, proceed to step 2 as 
directed by your physician.
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Return to Learn - 
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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Red Flags

If any of the following are observed or complaints reported
following an injury the player should be removed from play safely and 
immediately and your Emergency Action Plan initiated.  Immediate 
assessment by a physcian is required.

- Neck pain or tenderness
- Severe or increasing headache
- Deteriorating conscious state
- Double vision
- Seizure or convulstion
- Vomiting
- Loss of Consciousness
- Increasingly restless, agitated or combative
- Weakness or tingling/burning in arms or legs

Important Note:

Helmets are important 
and very effective against 

localized head injuries 
such as skull fractures 
but they have limited 
effectiveness against 

concussions.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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• Stabilize in position
found
•Activate EAP
•Assess need for AED/

First Aid Kit
•Check ABC’s and
  continue to monitor
•Reassure
•Remain Calm
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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Sudden Cardiac Death in a young seemingly

A pre-season medical by your family physician.

• Near fainting
• Rapid heart rate
• Dizziness
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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Diabetes mellitus (sometimes called "sugar diabetes") is a condition that occurs when the body can't use glucose (a 
type of sugar) normally.  Glucose is the main source of energy for the body's cells.  The levels of glucose in the blood 
are controlled by a hormone called insulin, which is made by the pancreas.  Insulin helps glucose enter the cells.  

In diabetes, the pancreas does not make enough insulin (type 1 diabetes) or the body can't respond normally to the 
insulin that is made (type 2 diabetes).  This causes glucose levels in the blood to rise, leading to symptoms such as 
increased urination, extreme thirst, and unexplained weight loss.  

asked by parents to assist their child if they need to check blood sugars with a glucometer or assist their child to 
take sugar should they develop signs and symptoms of Insulin Shock (extremely low blood sugar).  The signs and 
symptoms of insulin shock can include fast breathing, fast pulse, dizziness, weakness, change in the level of conscious-

1. The Hockey Trainer must review the information on the medical team information files and identify
the players with diabetes.

2. The Hockey Trainer should meet with the player(s) and their parent(s) or guardian(s) to discuss their
condition and develop a plan to react to potential Insulin Shock.
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REMEMBER

Participants will normally disclose diabetes to you on the medical form and may need to be monitored.  You may be 
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does not improve after they are given sugar or if they are not conscious.
ness, vision difficulties, sweating, headache, numb hands or feet, and hunger.  The EAP should be activated if the player
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The HTCP recommends that players returning to play following a muscular or skeletal 
injury (excluding fractures) can be signed off by a physician, chiropractor, physiotherapist or 
nurse practitioner. Fractures as well as all neurological injuries including spinal injuries and 
concussions must be signed off by a physician.  (NOTE: this does not pertain to the Hockey 
Canada Injury Report related to the insurance program. This will still need to be completed 
by a physician or dentist, whichever applies.)

•
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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Medical Authority Type of Medical Authority

NOTE:  The HTCP recommends that this be completed by a physician, chiropractor, physiotherapist or nurse practitioner 
for muscular or skeletal injuries (excluding fractures).  Fractures as well as all neurologicial injuries including spinal  
injuries and concussions must be signed off by a physician. 
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.

76

Hockey Trainers Ontario

The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.

76



09

Hockey Trainers OntarioHockey Trainers Ontario

As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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Eating
Well with

Canada’s
Food Guide



Recommended Number of Food Guide Servings per Day

Meat and 
Alternatives

Milk and 
Alternatives

Grain 
Products

Vegetables  
and Fruit

The chart above shows how many Food Guide Servings you 
need from each of the four food groups every day.  

Having the amount and type of food recommended and 
following the tips in Canada’s Food Guide will help:

certain types of cancer and osteoporosis.

Age in Years

Sex

Children Teens Adults

2-3 4-8 9-13 14-18 19-50 51+

Girls and Boys Females Males Females Males Females Males

4 5 6 7 8 7-8 8-10 7 7

3 4 6 6 7 6-7 8 6 7

2 2 3-4 3-4 3-4 2 2 3 3

1 1 1-2 2 3 2 3 2 3



What is One Food Guide Serving? 
Look at the examples below.

Fresh, frozen or canned vegetables
125 mL (1⁄2 cup)

Fresh, frozen or
canned fruits
1 fruit or 125 mL (1⁄2 cup)

Leafy vegetables
Cooked: 125 mL (1⁄2 cup) 
Raw: 250 mL (1 cup)

Bagel
1⁄2 bagel (45 g)

Flat breads
1⁄2 pita or 1⁄2 tortilla (35 g)

100% Juice
125 mL (1⁄2 cup)

Cooked pasta 
or couscous
125 mL (1⁄2 cup)

Cooked rice,  
bulgur or quinoa
125 mL (1⁄2 cup)

Cereal
Cold: 30 g
Hot: 175 mL (3⁄4 cup)

Bread
1 slice (35g)

Kefir
175 g 
(3⁄4 cup)

Cheese
50 g (1 1⁄2 oz.)

Milk or powdered 
milk (reconstituted) 
250 mL (1 cup)

Canned milk 
(evaporated) 
125 mL (1⁄2 cup)

Fortified soy 
beverage 
250 mL (1 cup)

Yogurt
175 g
(3⁄4 cup)

Tofu
150 g or 
175 mL (3⁄4 cup)

Eggs
2 eggs

Cooked legumes
175 mL (3⁄4 cup)

Cooked fish, shellfish, 
poultry, lean meat
75 g (2 1⁄2 oz.)/125 mL (1⁄2 cup)

Oils and Fats
  Include a small amount – 30 to 45 mL (2 to 3 Tbsp) – of unsaturated fat  
each day. This includes oil used for cooking, salad dressings, margarine  
and mayonnaise.  

  Use vegetable oils such as canola, olive and soybean.  

  Choose soft margarines that are low in saturated and trans fats.

  Limit butter, hard margarine, lard and shortening.

Shelled nuts 
and seeds
60 mL (1⁄4 cup) 

Peanut or nut butters 
30 mL (2 Tbsp) 



Enjoy a variety  
of foods from  

the four  
food groups.

Satisfy your 
thirst with water!
Drink water regularly. It’s a 
calorie-free way to quench 
your thirst. Drink more 
water in hot weather or 
when you are very active.

Shelled nuts 
and seeds
60 mL (1⁄4 cup) 

Eat at least one dark green and one orange vegetable each day.

Choose vegetables and fruit prepared with little or no added fat, sugar or salt.

Have vegetables and fruit more often than juice.

Make each Food Guide Serving count…
wherever you are – at home, at school, at work or when eating out!

Drink skim, 1%, or 2% milk each day.

Select lower fat milk alternatives.

Have meat alternatives such as beans, lentils and tofu often.

Eat at least two Food Guide Servings of fish each week.*

Select lean meat and alternatives prepared with little or no added fat or salt.

Make at least half of your grain products whole grain each day.

Choose grain products that are lower in fat, sugar or salt.



Advice for different ages and stages…

Here is an example:

Vegetable and beef stir-fry with rice, a glass of milk and an apple for dessert

= Vegetables and Fruit

1⁄2 = Meat and Alternatives

= Grain Products

= Oils and Fats

= Milk and Alternatives 

= Vegetables and Fruit 

Children

Canada’s Food Guide

Women of childbearing age

folic acid

iron

Here are two  
examples: 

Men and women over 50 

vitamin D

Canada’s Food 
Guide

How do I count Food Guide Servings in a meal?



Eat well and be active today and every day!

For more information, interactive  
tools, or additional copies visit
Canada’s Food Guide on-line at:   
www.healthcanada.gc.ca/foodguide

or contact:
Publications
Health Canada
Ottawa, Ontario K1A 0K9
E-Mail: publications@hc-sc.gc.ca
Tel.: 1-866-225-0709
Fax: (613) 941-5366 
TTY: 1-800-267-1245

Également disponible en français sous le titre :
Bien manger avec le Guide alimentaire canadien

This publication can be made available on 
request on diskette, large print, audio-cassette 
and braille.

The benefits of eating well and being active include:
 Better overall health.  Feeling and looking better.
 Lower risk of disease.  More energy.
 A healthy body weight.  Stronger muscles and bones.

Be active 
To be active every day is a step towards better health and a healthy body weight. 

It is recommended that adults accumulate at least 2 1⁄2 hours of moderate to vigorous  
physical activity each week and that children and youth accumulate at least 60 minutes  
per day. You don’t have to do it all at once. Choose a variety of activities spread  
throughout the week. 

Start slowly and build up.

Eat well 
Another important step towards better health and a healthy body weight is to follow 
Canada’s Food Guide by:
 Eating the recommended amount and type of food each day.
  Limiting foods and beverages high in calories, fat, sugar or salt (sodium) such as cakes and 
pastries, chocolate and candies, cookies and granola bars, doughnuts and muffins, ice cream 
and frozen desserts, french fries, potato chips, nachos and other salty snacks, alcohol, fruit 
flavoured drinks, soft drinks, sports and energy drinks, and sweetened hot or cold drinks.

Read the label 
  Compare the Nutrition Facts table on food  
labels to choose products that contain less  
fat, saturated fat, trans fat, sugar  
and sodium.

  Keep in mind that the calories and  
nutrients listed are for the amount of  
food found at the top of the Nutrition  
Facts table.

Limit trans fat
When a Nutrition Facts table is not available, ask 
for nutrition information to choose foods lower in 
trans and saturated fats.

Take a step today…
  Have breakfast every day. It may help 
control your hunger later in the day.
  Walk wherever you can – get off the  
bus early, use the stairs.
  Benefit from eating vegetables and fruit  
at all meals and as snacks.
  Spend less time being inactive such as  
watching TV or playing computer games.
  Request nutrition 
 information about  
menu items when 
eating out to help 
you make healthier 
choices.
  Enjoy eating with 
family and friends!
  Take time to eat and  
savour every bite!

© Her Majesty the Queen in Right of Canada, represented by the Minister of Health Canada, 2011.  This publication may be reproduced without permission.  
No changes permitted.     HC Pub.: 4651     Cat.: H164-38/1-2011E-PDF     ISBN: 978-1-100-19255-0

Nutrition Facts
Per 0 mL (0 g)

Amount % Daily Value

Calories  0
Fat  0 g 0 %
   Saturate   0 g 0 %
   + Trans  0 g
Cholesterol  0 mg
Sodium  0 mg 0 %
Carbohydrate  0 g 0 %
   Fibre  0 g 0 %
   Sugars  0 g
Protein  0 g

Vitamin A 0 % Vitamin C 0 %
Calcium 0 %  Iron  0 %
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
pay phone is available and cell phones won’t work.

4) Having a diagram displaying speci�c directions of the best route to the arena facility and ice surface in
which you are playing.

5) Communicating with the Charge Person to determine speci�c details about the injury and relaying
important information to the ambulance dispatcher. Remember to speak clearly and calmly at all times.

6) When placing the call for emergency assistance, ensure the following:
i) Speak clearly and calmly at all times
ii) State to the dispatcher that it is a medical emergency
iii) State your name and give the location of the arena facility (state proper name of arena

and address, including city)
iv) State what type of emergency it is and give the dispatcher a brief explanation of the

injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking

questions and that your call has been transferred or until the dispatcher has informed you that
the Ambulance/emergency personnel have been dispatched.

viii) Give the dispatcher the telephone number from which you are placing the call in the event
they must all back for more information.  If using a land line have someone wait by the phone.
(This should be a back-up call person, another parent, or trusted member of the team.)

ix) Report back to the Charge Person to con�rm that the call for emergency help has been
placed and give them the estimated time of arrival for emergency assistance.

x) Communicate all pertinent information to the Control Person so they can relay this
information to parents.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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As mentioned, the Call Person is responsible for making the telephone call when emergency help is required.  
The Call Person should ideally be someone who is at all games and practices but is not responsible for the bench 
area, and watches games and practices from the stands.  You can have several parents on the team as call people 
assigning them to events they’ll attend.  The Call Person’s responsibilities include:

1) Knowing the location of all emergency telephones or pay phones in every facility in which you team plays
in case a cell phone is not available or does not work within the facility.  It is important to note that cellular
telephone transmission and reception may be compromised in certain arenas or areas of the facility, so it’s
crucial that both the Charge Person and the Call Person test their phones in the facility prior to the event.

2) When the Charge Person initiates the EAP and only a land line is available the Call Person would then
proceed to the phone and send someone else to the injured player to get more information on the injury and
bring it back to you as the Call Person at the phone’s location. The person gaining the information on the
player would also advise the Control Person if the AED or First Aid Kit is required.  Once the dispatcher has
released the Call Person they would return to the injured player.

3) Having a list of all emergency telephone numbers in every city or town in which your team players and
KNOWING IF 911 IS AVAILABLE IN THE AREA.  The Call Person should have a list of these emergency
numbers on a wallet sized card in their possession at all times, or use the Hockey Trainer’s list from the First
Aid Kit.  These emergency numbers include Ambulance, Fire, Police, Hospital and even General Emergency.
The Call Person should also always have change and/or a phone card in their possession just in case only a
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.
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3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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iii) State your name and give the location of the arena facility (state proper name of arena
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injury (e.g. is the player conscious? Is the player bleeding? Is the player breathing normally?)
v) Give the dispatcher the best route into the arena facility and to the ice surface
vi) Ask for the estimated time of arrival for the ambulance
vii) Always remain on the line until you are certain the dispatcher has �nished asking
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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The Control Person is responsible for retrieving the AED or First Aid Kit if requested, as well as for 
controlling the crowd and other participants to ensure that the EAP is executed effectively.  The Control 
Person’s responsibilities include:

1) Determining, before any game or practice, where the AED and First Aid Kit are located in the
building in case either one is required.

2) Positioning themselves at a gate to the ice surface in case the AED or First Aid Kit is requested
when the EAP is put into motion.

3) Retrieving the AED or First Aid Kit and bring to the injured player, if necessary.
4) Seeking highly trained medical personnel in the arena facility if the injury is serious and cannot wait

for emergency assistance to arrive.  This can be accomplished by using the loud speaker or having
arena staff ask throughout the facility.

5) Once the need for an AED/First Aid Kit is deemed unnecessary, ensuring that team mates, other
participants and spectators are not in the way of the Charge Person and the injured player.
During this time the Call Person remains with the Charge Person and the injured player.

6) Advising opponents, on ice officials, arena staff and the parents of the injured player of the steps
being taken.

7) Knowing the location of additional emergency medical equipment that may be needed.
8) Ensuring that the quickest and best route for the ambulance crew to the ice surface is clear and

accessible.  If necessary request arena staff to ensure the ice resurfacer is removed from storage and 
that entry doors to the storage area and ice surface are in the open position to allow quick access to 
the injured player.

9) Meeting the ambulance at the arena entrance and directing them to the injured player.
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650 Kingston Road, PO Box 18201 Pickering  
Ontario, Canada  L 1V 0B8
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For  additional information call 416-426-7252 or 1-866-576-9680 or write to:


