
RHRA – COVID-19 Visiting Team Information 
 

 
New Provincial Proof of Vaccination Requirements: 
 
York Region Public Health requires all visitors aged 12 years and older, including players, coaches, 
officials, volunteers and spectators, must show proof of being fully vaccinated against COVID-19 and 
identification or a valid medical exemption. 
 
Physical distancing and masks are required throughout the facility except by participants while 
engaged in activity on the ice. 
 
To enter any facility all visitors will be required to show: 

• Proof of COVID-19 vaccination (print or digital) or a valid medical exemption document as per 

Province of Ontario guidelines 

• Valid ID (e.g., health card, driver’s licence) 

• A completed health screening form (https://forms.richmondhill.ca/Wellness/General) 

Proof of vaccination will be accepted if the person’s name and date of birth on their identification 
document matches the name and date of birth on the vaccination receipt and if the person is fully 
vaccinated.  
 
ID for children aged 12 - 17 must include the individual’s birth date and name. Acceptable forms of 
identification include health card, library card or student card. 
 
Arrival and Departure Times: 
Sport participants are expected to arrive no sooner than 30 minutes prior to the start of the rental and 
leave within 30 minutes after the time ends. 
 
Amenities:  

• Washrooms are available  

• Water bottle re-fill stations are available at some facilities  

• Snack bar and vending machines are not available 

Dressing Rooms:  

• Dressing Rooms are available – no capacity limits 

• Showers are available 
 

Face Coverings: 

• As required by the Provincial Face Covering regulation, please bring and a wear a face covering 
(minimum of two layers) while you are in the facility.  

• On-ice participants can remove their mask, just prior to putting on their helmets and/or going 
onto the ice surface. 

Sports Participants: 

• If a parent needs to assist their child (U10 and under) with tying skates, you may use the 
assigned dressing rooms while wearing a mask. Parents may proceed to the spectator viewing 
area or wait outside once the skates are tied. 

https://forms.richmondhill.ca/Wellness/General

