
TEAM MANAGER  
RESOURCE HANDBOOK



Welcome and Thank You

Thank you for taking on the role of Team Manager.

Your commitment and leadership are greatly appreciated.

This handbook is designed to support you with tools, guidance, and 
information.



Role of a Team Manager

Key point of contact for players, parents, coaches, and the 
association.

Game Sheet Entry 

Ensures clear and consistent communication.
Coordinates team activities effectively throughout the 
season.



Communication Between Team and Coaches

Provide updates on schedules, practice/game locations, and 
changes.

Clarify with Head Coach how to handle player absences.

Some coaches prefer direct parent communication; others prefer 
relayed through the Manager.



Team Meeting
•Hold a team meeting with parents early in the 
season.

•Align expectations and plans for the season.

•Suggested topics:
• Communication protocols and RAMP features
• Jersey Care Policy
• Volunteer Policy
• Code of Conduct
• Home Game Volunteers
• Team Finances
• Team Events
• Shot Clock



Qualifications and Mandatory Requirements

Manager’s Certification Program (MCP): Online via 
Ringette Canada, $25 fee.

Each Team Manager is required to complete an 
online Certification Program via Ringette Canada. 
Click on link below.
Ringette Canada - Home (coachingringette.ca)

The self-paced certification course is an on-line 
course that can be completed within a few hours. 
The MCP is a self-paced online program.

MCP participants will:

a. Log in to the coachingringette.ca website.

b. complete each required quiz and assignment.

c. Upon successful completion of the MCP, 
candidates will be granted certification, and a 
certification number



Criminal Record Check:

Managers, coaching staff etc. must have a valid criminal check and or vulnerable 
security check completed. 

If a volunteer letter is required that can be requested through your local 
association or RNB Executive Director @ rnb.executivedirector@gmail.com

These checks are free and you can find more information through this 
link:https://rcmp.ca/en/criminal-records/criminal-record-checks/vulnerable-
sector-checks

Copies should be sent to your local association; they should also be added to 
RAMP under each member's profile 



RAMP- Game information

See link for instructions and policy around game sheet entry

RNB Game Sheet Submission Policy

RNB Game Sheet Submission Policy –FR

Game Cancellation:

Away Games: It is up to the travelling team to cancel away games in poor weather
conditions. There is no penalty for cancelling games because of weather icy roads/
poor visibility. Contact the head coach or manager of the home team as soon as a
A decision to cancel is made.
Attempts to reschedule these games should be made but, in some circumstances, it may be difficult to reschedule.

All games must be completed four weeks prior to the commencement of the provincial tournament. The failure to complete games within this time 
frame will result in the games being forfeited and a loss handed to both teams involved.

Home Games: If the visiting team has cancelled, your home ice time will turn in to a practice time or if the weather is still too bad to travel locally, 
you may cancel your ice time altogether. Send an email to your association ice scheduler contact to see if there are available ice times to use for 
make-up games. Contact the manager of the other team, with proposed dates and times. When scheduling, consider whether or not you can fit 
two games into one trip. For example, if the team is already coming to Fredericton to play a u12 team, then it would be ideal to schedule a make-up 
game with the other U12 team on the same day.



RAMP Game 
Sheets 
Application 
Guide



Polices And Procedures: 

Just to name a few, all of this information can be found 
on the RNB website

GAME SHEET POLICY
CONFIDENTIALITY POLICY 
PROVINCIAL HOUSE LEAGUE
COACH, PARENT AND ATHLETE SOCIAL MEDIA 
GUIDELINE
HARASSMENT
CODE OF CONCUDT
COMPLAINTS



Insurance travel forms (Out of Province)

See link: Please note all travel insurance form MUST be sent in 
1 week prior to travel, any late submissions may be declined

10 A Out of Province Travel Forms

https://ringette-nb.com/content/insurance

Fundraising:

See Policy and Procedures, section 26. Fundraising Policy 
https://cloud.rampinteractive.com/ringette-
nb/files/RNB%20Policies-Procedures.pdf

https://cloud.rampinteractive.com/ringette-
nb/files/Insurance_Guidelines- RNB.docx

Tagging:  Must have insurance for this, can be requested to RNB 
Executive Director @ rnb.executivedirector@gmail.com

Travel Insurance 



Concussions:
https://www.ringette.ca/wp-content/uploads/2024/09/PolicySS-
09_2024_Concussion-Prevention-and-Management_EN.pdf

Accident & Safety Incident Report Form

Concussion Prevention & Management Policy



Coaching Certification Policy

Coaching Requirements:



Equipment Changes:

Equipment Changes

Equipment Standards- Ringette Canada

Message from Ringette Canada:

At Ringette Canada safety is our priority. Players need to have 
the right ringette equipment so that they're well-protected as 
they play. The Canadian Standards Association (CSA) outlines 
certified ringette equipment. Click here to search a list of 
approved equipment.
Instances of counterfeit CSA certification labels on helmets are 
on the rise. Before you get on the ice, make sure your helmet is 
CSA-certified and not expired or modified. For more 
information, click here to see the CSA Group's infographic.



THANK YOU 


