TEAM MANAGER
RESOURCE HANDBOOK




Welcome and Thank You

Thank you for taking on the role of Team Manager.

Your commitment and leadership are greatly appreciated.

This handbook is designed to support you with tools, guidance, and
information.



Role of a Team Manager

Key point of contact for players, parents, coaches, and the g _—

association. ,‘ Tea m
Game Sheet Entry ; Ma nager

Ensures clear and consistent communication.
Coordinates team activities effectively throughout the
season.




Communication Between Team and Coaches

E;Z\:]lgssepdates on schedules, practice/game locations, and COMMUN'CA]'ON

Clarify with Head Coach how to handle player absences.
Some coaches prefer direct parent communication; others prefer Q ; ;g

relayed through the Manager.



Team Meeting
*Hold a team meeting with parents early in the
season.

*Align expectations and plans for the season.

*Suggested topics:
* Communication protocols and RAMP features
* Jersey Care Policy
* Volunteer Policy
* Code of Conduct
* Home Game Volunteers
* Team Finances
* Team Events
* Shot Clock




Qualifications and Mandatory Requirements

Manager’s Certification Program (MCP): Online via
Ringette Canada, $25 fee.

Each Team Manager is required to complete an
online Certification Program via Ringette Canada.
Click on link below.

Ringette Canada - Home (coachingringette.ca)

The self-paced certification course is an on-line
course that can be completed within a few hours.
The MCP is a self-paced online program.

MCP participants will:

a. Log in to the coachingringette.ca website.

b. complete each required quiz and assignment.

c. Upon successful completion of the MCP,
candidates will be granted certification, and a
certification number
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Criminal Record Check:

Managers, coaching staff etc. must have a valid criminal check and or vulnerable
security check completed. CRIMINAL

RECORD

If a volunteer letter is required that can be requested through your local
association or RNB Executive Director @ rnb.executivedirector@gmail.com

These checks are free and you can find more information through this
link:https://rcmp.ca/en/criminal-records/criminal-record-checks/vulnerable-
sector-checks

Copies should be sent to your local association; they should also be added to
RAMP under each member's profile



RAMP- Game information
See link for instructions and policy around game sheet entry

RNB Game Sheet Submission Policy

RNB Game Sheet Submission Policy —=FR

a Password
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RALY Gamesheety and RAVP "o~ Lae i

Game Cancellation: - s

Away Games: It is up to the travelling team to cancel away games in poor weather

conditions. There is no penalty for cancelling games because of weather icy roads/

poor visibility. Contact the head coach or manager of the home team as soon as a

A decision to cancel is made.

Attempts to reschedule these games should be made but, in some circumstances, it may be difficult to reschedule.

& CREATE ACCOUNT

All games must be completed four weeks prior to the commencement of the provincial tournament. The failure to complete games within this time
frame will result in the games being forfeited and a loss handed to both teams involved.

Home Games: If the visiting team has cancelled, your home ice time will turn in to a practice time or if the weather is still too bad to travel locally,
you may cancel your ice time altogether. Send an email to your association ice scheduler contact to see if there are available ice times to use for
make-up games. Contact the manager of the other team, with proposed dates and times. When scheduling, consider whether or not you can fit
two games into one trip. For example, if the team is already coming to Fredericton to play a ul2 team, then it would be ideal to schedule a make-up
game with the other U12 team on the same day.




i RAMP GameSheets
G' Application Guide

rE— [OF+0]
vailable on the GETITON
D App Store > Google Play

R

RAM P G n,.1 1.INSTALL RAMP ELECTRONIC GAME SHEET APP
a‘ e The Head Coach (or designated Team Staff member),

Scorekeeper(s), andOfficials will need to download the RAMP

B RAMP Gamesheets

S h GameSheets App onto their phonefipad/tablet
) , YouTube Tutorial
e ets Each person who will be using the app will need to create an & iich a vidao ttorial for B
account on the App. This is the same account login/password as
the RAMP TeamApp.if you have used this previously. This Game Code

. .
A I I C atl o n account must be your own unique account; you cannat share with
someone else. Q

At the top of the home page of the App there is a link to a YouTube

G u i d e Tutorial (approx. 14 minutes)

2. ADD THE GAME CODES TO YOUR

o YuuTube Tu!oﬂal > PHONEII PAD/TABLET
The Games Codes for your games can be found on your team
Game Code web page. On the left-hand side menu of the Dashboard, under
Q “League Gamesheet AppCodes”.

wov2a 10115 PM All codes are nine digits (###-###-###) and are unique for each

2021  Edmonton Ringette Club - gameAND ROLE (HOME/VISITOR/GAMESHEET/OFFICIAL).
‘Wood Tournament
196-106- 35“@“$.call Team Staff: Add the Home Code or Visitor Code.

Nov2a 10:15PM

2021 Edmonton Ringette Club -
WED Wood Toumamenl

Scorekeepers: Add the Gamesheet Code.

aslcall
384-0‘0-002

TEAM STAFF

Ensure your designated Team Staff and Scorekeeper have access lo data

or Wifi 1o access the GameSheet App. The arena should have public WiFi
Access.

Enter the applicable Home or Visitor Game Code to access the
Gamesheet. Thiswill download the game to your phone/ipad/tablet and
can be done ahead of time. Home team, remind your scorekeeper to do
the same using the GameSheet Code.

Under Roster Tab &% : Select Players and Team staff

Check off which players are present, the players are defaulted to red, so
you willneed to activate all players in attendance.

Designate up lo three lotal Captains and/or Assi C by 9
the players name on the roster, “Set as Caplain (C)" or 'Sot as Assistant
Captain (A)".

e

Goalies. by g Edit <player e -
name> and adding “Goalie” as the position, if
not already marked on your roster.
If a player is INJURED and will be on your =
bench for the game, not dressed, write INJ in ~y «
the position field. s e >
s >

The rosters are linked directly lo the name and numbers entered on the
RAMP website, but if you need to make changes you can Edit the player
name or jerseynumber.
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Staff - Activate the Team Staff that will be on pum Tt

the bench during games.When roster is

accurate, click “SIGN HERE" and add signature
[
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Please note it will be your responsibility before each game to confirm your athletes and team staff.




Polices And Procedures: BUTRGTE:  COETIMGTE:  FOSRADN OOGOMEN (OGUSMRUTON.  AUPEN-  OFOAS-  GH RO NFORADDN - 20 DA WNTRGA- LA T

Just to name a few, all of this information can be found TURMABTS-  FOORUSMFRTEAS  NSURMCE  FEUOES-  COMPUANTS-  RAPCUDLNES- AT REECUTIE  AGUALGOERILMEENG - UNTES+ CONCUSSON ANMREES -

Ringuette NB Ringette

GAME SHEET POLICY

CONFIDENTIALITY POLICY

PROVINCIAL HOUSE LEAGUE

COACH, PARENT AND ATHLETE SOCIAL MEDIA
GUIDELINE

HARASSMENT

CODE OF CONCUDT

COMPLAINTS




Insurance travel forms (Out of Province)

See link: Please note all travel insurance form MUST be sent in
1 week prior to travel, any late submissions may be declined

10 A Out of Province Travel Forms

https://ringette-nb.com/content/insurance

Fundraising:

See Policy and Procedures, section 26. Fundraising Policy
https://cloud.rampinteractive.com/ringette-
nb/files/RNB%20Policies-Procedures.pdf

https://cloud.rampinteractive.com/ringette-
nb/files/Insurance Guidelines- RNB.docx

Tagging: Must have insurance for this, can be requested to RNB
Executive Director @ rnb.executivedirector@gmail.com

Travel Insurance




Concussions:

https://www.ringette.ca/wp-content/uploads/2024/09/PolicySS- R ANADA @ CANADA | ' C
09 2024 Concussion-Prevention-and-Management EN.pdf Pre-Season Concussion Education Sheet

Athlete, Parent, Guardian

What is a concussion?

Accident & Safety Incident Report Form

What causes a concussion?

When should | suspect a concussion?

oRr

Concussion Prevention & Management Policy

What are the observable signs of a suspected concussion?




Coaching Requirements:

Coaching Certification Policy




Equipment Changes:

Equipment Changes WA
= | - Mouth guard**
S o VAW T Neck guard

Equipment Standards- Ringette Canada

.................... Elbow pads

Message from Ringette Canada: A Protective gloves

At Ringette Canada safety is our priority. Players need to have
the right ringette equipment so that they're well-protected as
they play. The Canadian Standards Association (CSA) outlines
certified ringette equipment. Click here to search a list of
approved equipment.

Instances of counterfeit CSA certification labels on helmets are
on the rise. Before you get on the ice, make sure your helmet is
CSA-certified and not expired or modified. For more
information, click here to see the CSA Group's infographic.

-------------- Ringette stick

*All players registered in U19 and younger age groups shall wear shoulder pads
**Mouthguards are optional and are not required equipment




THANK YOU




