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RINGETTE ONTARIO  

IMPAIRMENT AND ACCOMMODATION POLICY 

1. DEFINITIONS 

1.1 THE FOLLOWING TERMS HAVE THESE MEANINGS IN THIS POLICY: 

a) ACCOMMODATION – THE OBLIGATION TO TAKE STEPS TO ADJUST RULES, POLICIES, OR 

PRACTICES THAT HAVE A NEGATIVE IMPACT ON INDIVIDUALS BASED ON PROHIBITED 

GROUNDS OF DISCRIMINATION 

b) DISCRIMINATION – DIFFERENTIAL TREATMENT OF AN INDIVIDUAL BASED ON ONE OR 

MORE PROHIBITED GROUNDS WHICH INCLUDE RACE, CITIZENSHIP, NATIONAL OR ETHNIC 

ORIGIN, COLOUR, RELIGION, AGE, SEX, SEXUAL ORIENTATION, GENDER IDENTITY OR 

EXPRESSION, MARITAL STATUS, FAMILY STATUS, GENETIC CHARACTERISTICS, OR 

DISABILITY. 

c) INDIVIDUALS – ALL CATEGORIES OF MEMBERSHIP DEFINED IN RINGETTE ONTARIO’S 

BYLAWS, AS WELL AS ALL INDIVIDUALS EMPLOYED BY, OR ENGAGED IN ACTIVITIES WITH 

RINGETTE ONTARIO INCLUDING, BUT NOT LIMITED TO, ATHLETES, COACHES, CONVENORS, 

OFFICIALS, VOLUNTEERS, MANAGERS, ADMINISTRATORS, COMMITTEE MEMBERS, 

EMPLOYEES, CONTRACTORS, AND DIRECTORS AND OFFICERS OF RINGETTE ONTARIO 

d) PRESCRIPTION MEDICATION – THROUGHOUT THIS POLICY SHALL BE UNDERSTOOD TO BE 

MEDICATION THAT AN INDIVIDUAL HAS BEEN VALIDLY PRESCRIBED BY A MEDICAL 

PRACTITIONER 

e) WORKPLACE – ANY PLACE WHERE BUSINESS OR WORK-RELATED ACTIVITIES ARE 

CONDUCTED. WORKPLACES INCLUDE BUT ARE NOT LIMITED TO, RINGETTE ONTARIO’S 

OFFICE, WORK-RELATED SOCIAL FUNCTIONS, WORK ASSIGNMENTS OUTSIDE RINGETTE 

ONTARIO’S OFFICES, RINGETTE ONTARIO TRAVEL, RINGETTE ONTARIO TRAINING AND 

COMPETITION VENUES, AND RINGETTE ONTARIO CONFERENCES OR TRAINING SESSIONS 

2. PURPOSE 

2.1 THIS POLICY DESCRIBES HOW RINGETTE ONTARIO WILL MANAGE SITUATIONS OF IMPAIRMENT OR 

POTENTIAL IMPAIRMENT IN THE WORKPLACE FROM AN INDIVIDUAL’S USE OF LEGAL OR ILLEGAL 

DRUGS OR SUBSTANCES, ALCOHOL, OR PRESCRIPTION MEDICATION, AS WELL AS POTENTIAL 

SANCTIONS FOR INDIVIDUALS WHO ARE FOUND TO BE IMPAIRED IN THE WORKPLACE IN A MANNER 

THAT CONTRAVENES THIS POLICY OR ANY OF RINGETTE ONTARIO’S RELEVANT AND APPLICABLE 

POLICIES. 

2.2 THIS POLICY ALSO DESCRIBES HOW AND WHEN RINGETTE ONTARIO WILL MAKE ACCOMMODATIONS 

FOR INDIVIDUALS WHO REQUIRE THE USE OF PRESCRIPTION MEDICATION THAT MAY CAUSE 

IMPAIRMENT IN THE WORKPLACE OR WHO HAVE A DIAGNOSED SUBSTANCE DEPENDENCY ON ANY 

LEGAL OR ILLEGAL DRUG OR SUBSTANCE, ALCOHOL, OR PRESCRIPTION MEDICATION WHICH MAY OR 

MAY NOT CAUSE IMPAIRMENT IN THE WORKPLACE. SUCH SUBSTANCE DEPENDENCY MAY BE 

CONSIDERED TO BE A DISABILITY IF DIAGNOSED BY A RELEVANT HEALTHCARE PROFESSIONAL. 
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3. SCOPE AND APPLICATION OF THIS POLICY 

3.1 THIS POLICY APPLIES TO ALL INDIVIDUALS AND TO SITUATIONS ARISING IN THE WORKPLACE. 

3.2 WHENEVER THIS POLICY IS FOUND TO BE IN CONFLICT WITH RELEVANT AND APPLICABLE 

LEGISLATION, THE LEGISLATION SHALL PREVAIL. 

4. IMPAIRMENT 

4.1 IMPAIRMENT IN THE WORKPLACE, SUBJECT TO THE ACCOMMODATION SECTION OF THIS POLICY, IS 

NOT PERMITTED. 

4.2 IMPAIRMENT BY INDIVIDUALS IN AREAS OTHER THAN THE WORKPLACE MAY OR MAY NOT BE 

PERMITTED, PURSUANT TO THE CATEGORY OF INDIVIDUAL AND LEVEL OF IMPAIRMENT, AS 

DESCRIBED IN RINGETTE ONTARIO’S CODES OF CONDUCT FOR EACH CATEGORY OF INDIVIDUAL. 

4.3 SIGNS OF IMPAIRMENT 

4.3.1 THE FOLLOWING ARE SIGNS OF IMPAIRMENT, WHICH INCLUDE BUT ARE NOT LIMITED TO: 

a) PERSONALITY CHANGES OR ERRATIC BEHAVIOUR (E.G., INCREASED PERSONAL CONFLICTS, 

OVER-REACTION TO CRITICISM); 

b) NERVOUSNESS, SLEEPINESS, POOR MEMORY, OVERLY TALKATIVE, FATIGUED; 

c) WORKING IN AN UNSAFE MANNER; 

d) ALTERED APPEARANCE (E.G., ODOUR OF DRUGS OR ALCOHOL, GLASSY OR RED EYES, 

SWEATING, UNSTEADY GAIT, SLURRING, POOR COORDINATION OR BALANCE); 

e) SLURRED SPEECH, RAMBLING, CONFUSED; 

f) CITATIONS FOR DRIVING UNDER THE INFLUENCE, OR TICKETS OR ARRESTS FOR OTHER 

CRIMINAL ACTS; OR 

g) CONSISTENT LATENESS, ABSENTEEISM, OR REDUCED PRODUCTIVITY OR QUALITY OF 

WORK. 

5. ACCOMMODATION 

5.1 INDIVIDUALS SEEKING AN ACCOMMODATION FROM RINGETTE ONTARIO SHALL PROVIDE RINGETTE 

ONTARIO WITH DOCUMENTED EVIDENCE FROM THEIR RELEVANT HEALTHCARE PROFESSIONAL 

WITH A WRITTEN DESCRIPTION OF THE WORKPLACE ACCOMMODATIONS THAT THE INDIVIDUAL’S 

HEALTHCARE PROFESSIONAL CONSIDERS TO BE APPROPRIATE. 

5.2 IF RINGETTE ONTARIO BECOMES AWARE OF A MEDICAL PRESCRIPTION FOR A DIAGNOSED MEDICAL 

CONDITION, A DIAGNOSED SUBSTANCE DEPENDENCY, OR PROHIBITED SUBSTANCE USE BY AN 

INDIVIDUAL WHO IS AN ATHLETE (EITHER BY VOLUNTARY DISCLOSURE, COMPLAINT, OR POSITIVE 

DRUG TEST), RINGETTE ONTARIO WILL FOLLOW THE STEPS AS DESCRIBED IN THE SUBSTANCE USE 

BY AN ATHLETE SECTION OF THIS POLICY. 

5.3 DISCLOSING MEDICAL PRESCRIPTION/CONDITION 

5.3.1 AN INDIVIDUAL WHO HAS A MEDICAL PRESCRIPTION FOR A DIAGNOSED MEDICAL CONDITION 

THAT MAY CAUSE IMPAIRMENT IN THE WORKPLACE MAY BE ACCOMMODATED BY RINGETTE 

ONTARIO, THE REGION AND/OR ASSOCIATION. RINGETTE ONTARIO WILL PROVIDE 
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REASONABLE ACCOMMODATION, TO THE POINT OF UNDUE HARDSHIP, UNLESS THERE IS 

REASONABLE JUSTIFICATION TO CONSIDER OTHERWISE. IN THESE CASES, RINGETTE ONTARIO 

WILL: 

a) DISCUSS ACCOMMODATION, BASED ON THE MEASURES THAT THE INDIVIDUAL’S 

HEALTHCARE PROFESSIONAL CONSIDERS TO BE APPROPRIATE AND WHICH HAVE BEEN 

PROVIDED TO RINGETTE ONTARIO BY THE INDIVIDUAL. 

5.4 DISCLOSING SUBSTANCE DEPENDENCY 

5.4.1 AN INDIVIDUAL WHO DISCLOSES A DIAGNOSED SUBSTANCE DEPENDENCY TO RINGETTE 

ONTARIO WILL BE TREATED WITH COMPASSION AND RESPECT AND MAY BE ACCOMMODATED 

BY RINGETTE ONTARIO. RINGETTE ONTARIO WILL PROVIDE REASONABLE ACCOMMODATION, 

TO THE POINT OF UNDUE HARDSHIP, UNLESS THERE IS REASONABLE JUSTIFICATION TO 

CONSIDER OTHERWISE. IN THESE CASES, RINGETTE ONTARIO WILL: 

a) ASSIST THE INDIVIDUAL WITH OBTAINING SUPPORT AND RESOURCES THAT WILL 

ACCOMMODATE THEIR WORKPLACE CIRCUMSTANCES; HOWEVER, SUCH SUPPORT AND 

RESOURCES MAY OR MAY NOT INCLUDE FINANCIAL RESOURCES, AS DETERMINED BY 

RINGETTE ONTARIO; AND 

b) DISCUSS ACCOMMODATION, BASED ON THE MEASURES THAT THE INDIVIDUAL’S 

HEALTHCARE PROFESSIONAL CONSIDERS TO BE APPROPRIATE AND WHICH HAVE BEEN 

PROVIDED TO RINGETTE ONTARIO BY THE INDIVIDUAL. 

5.5 RINGETTE ONTARIO BECOMES AWARE OF SUBSTANCE DEPENDENCY 

5.5.1 RINGETTE ONTARIO IS AWARE THAT NOT ALL INDIVIDUALS WILL DISCLOSE A DIAGNOSED 

SUBSTANCE DEPENDENCY. RINGETTE ONTARIO UNDERSTANDS THAT IT HAS A DUTY TO 

INQUIRE WHEN IT RECOGNIZES SIGNS OF IMPAIRMENT (DESCRIBED IN SECTION 8 OF THIS 

POLICY) THAT MAY REQUIRE REASONABLE ACCOMMODATION OR FOR RINGETTE ONTARIO TO 

TAKE NECESSARY AND PROPORTIONATE STEPS TO MANAGE AN INDIVIDUAL’S DIAGNOSED 

DISABILITY. 

5.5.2 SHOULD THE INDIVIDUAL DISPLAY SIGNS OF IMPAIRMENT, BUT NOT HAVE OR ADMIT TO A 

DIAGNOSED SUBSTANCE DEPENDENCY OR ASK FOR AN ACCOMMODATION, RINGETTE ONTARIO 

WILL OUTLINE POTENTIAL CONSEQUENCES OF THE INDIVIDUAL’S BEHAVIOUR (SUCH AS 

SANCTIONS, COMPLAINTS, OR DISMISSAL IN THE CASE OF AN EMPLOYEE, CONTRACTOR OR 

VOLUNTEER). 

5.6 PROCEDURES 

5.6.1 ANY MEDICAL INFORMATION VOLUNTARILY SHARED BY THE INDIVIDUAL WITH RINGETTE 

ONTARIO WILL NOT BE DISCLOSED TO ANY THIRD-PARTIES OR TO ANY INDIVIDUALS OR 

SUPERVISORS WHO ARE NOT DIRECTLY INVOLVED WITH THE INDIVIDUAL’S WORK AND/OR ANY 

WORKPLACE ACCOMMODATION. 
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5.6.2 AFTER REVIEWING WRITTEN DOCUMENTATION FROM AN INDIVIDUAL’S PHYSICIAN OR 

HEALTHCARE PROFESSIONAL, RINGETTE ONTARIO WILL PROVIDE REASONABLE WORKPLACE 

ACCOMMODATION FOR THE INDIVIDUAL, TO THE POINT OF UNDUE HARDSHIP OR THERE IS 

REASONABLE JUSTIFICATION TO CONSIDER OTHERWISE. 

5.6.3 IN PREPARATION FOR THE WORKPLACE ACCOMMODATION, RINGETTE ONTARIO WILL REVIEW 

THE INDIVIDUAL’S TASKS AND OBJECTIVES AND DETERMINE WHAT NEEDS TO BE 

ACCOMMODATED, AND WHAT CAN AND CANNOT BE ACCOMMODATED. SUCH DETERMINATIONS 

WILL FORM THE BASIS OF THE INDIVIDUAL’S WORKPLACE ACCOMMODATION PLAN. 

5.6.4 AN INDIVIDUAL’S WORKPLACE ACCOMMODATION PLAN SHOULD: 

a) BE COMPLETED AND SIGNED BY RINGETTE ONTARIO, REGION OR ASSOCIATION, THE 

INDIVIDUAL, AND THE 

b) INDIVIDUAL’S SUPERVISOR (IF ANY); 

c) IDENTIFY THE SPECIFIC WORKPLACE ACCOMMODATION MEASURES OR SOLUTIONS; 

d) BE FLEXIBLE; 

e) IDENTIFY CERTAIN BEHAVIOURS THAT MAY BE SIGNIFICANT; AND 

f) IF NECESSARY, DESCRIBE A ‘RETURN TO WORK AGREEMENT’ IN THE EVENT OF A 

PROLONGED ABSENCE. 

5.6.5 IF AN ORGANIZATION PROVIDES WORKPLACE ACCOMMODATION TO AN INDIVIDUAL WHO MAY 

BE IMPAIRED FROM THE USE OF PRESCRIPTION MEDICATION FOR A DIAGNOSED MEDICAL 

CONDITION, OR WHO HAS A DIAGNOSED SUBSTANCE DEPENDENCY DEFINED AS A DISABILITY, 

THIS WILL NOT PRECLUDE RINGETTE ONTARIO FROM IMPOSING SANCTIONS AGAINST THE 

INDIVIDUAL AS DESCRIBED IN THIS POLICY AND/OR RINGETTE ONTARIO’S DISCIPLINE AND 

COMPLAINTS POLICY AND AS MAY BE APPLICABLE AND NECESSARY IN THE CIRCUMSTANCES. 

6. SUBSTANCE USE BY AN ATHLETE 

6.1 RINGETTE ONTARIO WILL APPROACH CERTAIN SUBSTANCE USE BY ATHLETES IN THE FOLLOWING 

MANNER: 

a) ATHLETE REQUIRES THE USE OF A PRESCRIPTION MEDICATION THAT MAY CAUSE 

IMPAIRMENT – RINGETTE ONTARIO SHALL DETERMINE WHETHER THE ATHLETE MAY 

CONTINUE TO TRAIN OR COMPETE WHILE USING A PRESCRIPTION MEDICATION THAT MAY 

CAUSE IMPAIRMENT OR WHETHER ANY ACCOMMODATIONS CAN BE MADE WHILE THE 

ATHLETE REQUIRES THE USE OF THE PRESCRIPTION MEDICATION. SUCH A DETERMINATION 

WILL BE MADE BY RINGETTE ONTARIO FOLLOWING CONSULTATION WITH RELEVANT 

MEDICAL PROFESSIONALS AND IN CONSIDERATION OF THE SAFETY OF THE ATHLETE AND 

OTHER PARTICIPANTS. 

b) ATHLETE REVEALS DIAGNOSED SUBSTANCE DEPENDENCY – RINGETTE ONTARIO WILL 

PROVIDE THE ATHLETE WITH ANY ASSISTANCE AND/OR RESOURCES THAT IT CAN 

REASONABLY PROVIDE; DIRECT THE ATHLETE TO HEALTHCARE PROFESSIONALS AS 
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APPROPRIATE. DEPENDING ON THE DEPENDENCY, RINGETTE ONTARIO MAY OR MAY NOT 

DECIDE TO PROHIBIT THE ATHLETE FROM PARTICIPATING IN TRAINING OR COMPETITIONS, 

EITHER AS A SANCTION (AS DESCRIBED IN THIS POLICY OR IN ANY OTHER RELEVANT AND 

APPLICABLE POLICY, INCLUDING RINGETTE ONTARIO’S DISCIPLINE AND COMPLAINTS 

POLICY) OR AS A PREVENTIVE SAFETY MEASURE FOR THE ATHLETE OR FOR THE SAFETY OF 

OTHER PARTICIPANTS, OR IMPOSE ANY OTHER SANCTION PERMITTED BY A RELEVANT AND 

APPLICABLE POLICY. 

7. SANCTIONS 

7.1 RINGETTE ONTARIO MAY APPLY SANCTIONS IN THE FOLLOWING CIRCUMSTANCES: 

a) WHEN AN INDIVIDUAL IS IMPAIRED IN THE WORKPLACE; 

b) WHEN AN INDIVIDUAL’S IMPAIRMENT VIOLATES RINGETTE ONTARIO’S CODE OF CONDUCT 

AND ETHICS; OR 

c) WHEN AN INDIVIDUAL WHO HAS BEEN PROVIDED A WORKPLACE ACCOMMODATION 

PERFORMS TASKS THAT ARE OUTSIDE THE SCOPE OF THAT ACCOMMODATION 

7.2 SANCTIONS THAT MAY BE IMPOSED INCLUDE: 

a) REMOVAL FROM THE AREA OR WORKPLACE (BY SENDING THE INDIVIDUAL HOME 

WITH APPROPRIATE TRANSPORTATION, IF NECESSARY); 

b) TEMPORARY SUSPENSION FROM SAFETY-SENSITIVE WORK OR TASKS IN THE WORKPLACE; 

c) TEMPORARY SUSPENSION FROM PARTICIPATION IN THE WORKPLACE (UNTIL A 

COMPLAINT IS FILED UNDER THE TERMS OF THE RINGETTE ONTARIO DISCIPLINE AND 

COMPLAINTS POLICY); 

d) TEMPORARY SUSPENSION OF WORKPLACE MEMBERSHIP BENEFITS OR PRIVILEGES (UNTIL 

A COMPLAINT IS FILED UNDER THE TERMS OF THE RINGETTE ONTARIO DISCIPLINE AND 

COMPLAINTS POLICY); 

e) IF THE INDIVIDUAL IS AN EMPLOYEE OR CONTRACTOR, REQUIRING A FITNESS FOR WORK 

ASSESSMENT; 

f) IF THE INDIVIDUAL IS AN EMPLOYEE OR CONTRACTOR, A LEAVE OF ABSENCE (WITH OR 

WITHOUT PAY, DEPENDING ON THE CIRCUMSTANCES) FROM THE WORKPLACE PENDING 

FURTHER INVESTIGATION; OR 

g) IF THE INDIVIDUAL IS AN EMPLOYEE OR CONTRACTOR, DISCIPLINE PURSUANT TO 

RINGETTE ONTARIO’S POLICIES FOR HUMAN RESOURCES OR THE INDIVIDUAL’S 

EMPLOYMENT AGREEMENT OR CONTRACTOR AGREEMENT (AS APPLICABLE) 

7.3 ADDITIONAL SANCTIONS MAY BE APPLIED IF RINGETTE ONTARIO (OR ANOTHER INDIVIDUAL) 

SUBMITS A COMPLAINT AGAINST THE INDIVIDUAL UNDER THE RINGETTE ONTARIO DISCIPLINE AND 

COMPLAINTS POLICY. 
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8. REVIEW AND UPDATE 

8.1 THIS POLICY WAS LAST REVIEWED SEPTEMBER 5, 2019. RINGETTE ONTARIO PLEDGES TO UPDATE 

THIS POLICY AS NECESSARY TO REFLECT CHANGES IN LEGISLATION, APPLICABLE POLICIES OR BEST 

PRACTICES, AND WILL REVIEW THE POLICY ANNUALLY FOR THE FIRST THREE YEARS FOLLOWING ITS 

INITIAL IMPLEMENTATION IN SEPTEMBER 2019. 

9. REFERENCES 

9.1 RINGETTE ONTARIO CONSULTED THE FOLLOWING REFERENCES IN THE DEVELOPMENT OF THIS 

POLICY: 

a) BLAZING THE TRAIL – WHAT THE LEGALIZATION OF CANNABIS MEANS FOR 

CANADIAN EMPLOYERS 

b) (CONFERENCE BOARD OF CANADA, 2018) 

c) IMPAIRED AT WORK – A GUIDE TO ACCOMMODATING SUBSTANCE DEPENDENCE 

(CANADIAN HUMAN RIGHTS COMMISSION, 2017) 

d) WORKPLACE STRATEGIES: RISK OF IMPAIRMENT FROM CANNABIS (CANADIAN CENTRE 

FOR OCCUPATIONAL HEALTH AND SAFETY, 2018) 


