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PURPOSE

ALLOWING A REQUEST TO REVIEW WHERE AN ADMINISTRATIVE/PROCEDURAL FINE HAS BEEN
ASSESSED AND THERE ARE NO GROUNDS FOR A REQUEST FOR REVIEW UNDER THE RO APPEAL
PoLicy.

DEFINITION

THIS APPLIES TO ANY FINE THAT IS ARBITRARILY ASSESSED BASED ON A POLICY/PROCEDURAL
VIOLATION INCLUDING BUT NOT LIMITED TO:
a)  OUTSTANDING INVOICES LEVIED TEN (10) PERCENT FINANCE CHARGE AFTER THIRTY
(30) DAYSIF NOT PAID,
b)  SANCTION EVENT APPLICATIONS RECEIVED AFTER JUNE 30TH SUBJECT TO A ONE
HUNDRED DOLLAR ($100.00) FINE OR,
c)  ADMINISTRATIVE, PARTICIPANT AND OTHER RULES LISTED UNDER VIOLATION OF
SANCTION RULES.

SCOPE

APPLIES TO FINES LEVIED BY RO, ITS STAFF OR PROGRAM COMMITTEES.

FILING A REQUEST FOR REVIEW

REQUIREMENTS — THE APPLICANT MUST:

a)  ACKNOWLEDGE THAT THE INFRACTION OCCURRED AND THAT IT WILL NOT BE REPEATED
IN THE FUTURE,

b)  PAYTHEFINE IN FULL,

c)  PAYANADDITIONAL $100 REVIEW DEPOSIT, AND

d)  FILE A REQUEST IN WRITING WITH THE PROVINCIAL OFFICE WITHIN TWENTY-ONE (21)
DAYS OF RECEIVING THE WRITTEN NOTICE OF FINE.

THE REQUEST FOR REVIEW:

A CONCISE SUMMARY OF THE FACTS

a)  WHO THE APPLICANT IS,

b)  WHO THE FINING AUTHORITY IS,

c)  THE WRITTEN REASON FOR THE FINE, AND

d)  ABRIEF BUT COMPLETE OUTLINE OF THE FACTS OF THE MATTER.

e)  ANY MITIGATING FACTORS THAT THE APPLICANT WISHES THE REVIEW PANEL TO
CONSIDER

RINGETTE ONTARIO INFORMAL REVIEW OF ADMINISTRATIVE/PROCEDURAL FINES 1



6.
6.1

7.1
8.
8.1

8.2
8.3

10.
10.1

JANUARY 2020

RESPONSE

THE FINING AUTHORITY WILL BE SENT A COPY OF THE REQUEST FOR REVIEW AND WILL THEN HAVE
TWO (2) WEEKS TO RESPOND TO THE REQUEST. THE RESPONSE SHOULD CONTAIN:
a)  ADDITIONAL FACTS AS NEEDED,
b)  WHAT RULE OR POLICY WAS INFRACTED AND WHERE AND WHEN IT WAS PUBLISHED TO
THE MEMBERSHIP.
c) A SUMMARY OF THE COMMUNICATIONS, BOTH VERBAL AND WRITTEN — BETWEEN THE
FINING AUTHORITY AND THE APPLICANT RELATING TO THIS INCIDENT,
d)  HISTORY OF RELATED PREVIOUS FINES INVOLVING THE TWO (2) PARTIES IN THE LAST
THREE (3) YEARS, AND
e)  ANY AGGRAVATING FACTORS THAT THE FINING AUTHORITY WISHES THE REVIEW PANEL
TO CONSIDER.

REBUTTAL
THE APPLICANT HAS ONE (1) WEEK TO REBUT THE RESPONSE ONCE IT IS RECEIVED.
PANEL SELECTION

A PANEL WILL BE CONSTITUTED TO DETERMINE THE MATTER. EACH MEMBER OF THE PANEL MUST
BE FREE OF CONFLICT OF INTEREST — ACTUAL OR PERCEIVED - IN THE MATTER. THE PANEL WILL
SELECT A CHAIR FROM AMONGST ITS MEMBERS.

IF THE FINE IS LESS THAN $500.00, THE OUTCOME WILL BE DETERMINED BY A PANEL OF ONE (1).

FOR AMOUNTS OF $500.00 AND GREATER, THE OUTCOME WILL BE DETERMINED BY A PANEL OF
THREE (3) MEMBERS.

HEARING

HAVING REVIEWED THE DOCUMENTS, THE PANEL MAY BE SATISFIED THAT IT CAN PROCEED PURELY
BY WAY OF DOCUMENTARY EVIDENCE.

IF IT IS NOT SATISFIED THEN IT MAY EXTEND THE TIMELINES SO THAT QUESTIONS IT PUTS TO ONE
ORBOTH OF THE PARTIES CAN BE PROPERLY ANSWERED, ORIT MAY DECIDE TO CONVENE A HEARING
TO TAKE VERBAL SUBMISSIONS.

9.2.1 SUCH A HEARING MAY BE IN PERSON OR BY TELECONFERENCE AT THE OPTION OF THE PANEL
AND MUST BE SCHEDULED SO THAT ALL PARTIES HAVE A REASONABLE CHANCE TO
PARTICIPATE.

9.2.2 LACK OF PARTICIPATION MEANS THAT THE WRITTEN SUBMISSIONS ARE USED AS IS.
REVIEW DECISION

THE REVIEW PANEL HAS ONE (1) WEEK FROM THE DECISION TO PROCEED BY WAY OF DOCUMENTARY
EVIDENCE OR THE CONCLUSION OF THE VERBAL HEARING TO REACH A DECISION AND HAS ANOTHER
WEEK TO ISSUE WRITTEN REASONS. THE DECISION OF THE PANEL WILL ONLY BE BASED UPON THE
EVIDENCE PROVIDED BY THE APPELLANT AND RESPONDENT.
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WRITTEN REASONS WILL INCLUDE:

a)  DECISION OF THE PANEL TO DENY OR ALLOW REQUEST,
b)  NAMES OF THE PANEL MEMBERS, AND
c)  RATIONALE FOR THE DECISION MADE.

CONSIDERATIONS IN DETERMINING THE OUTCOME

EVERY CASE IS DIFFERENT, AND IT IS UP TO THE BEST JUDGMENT OF THE PANEL TO MAKE THE FINE
FIT THE INFRACTION. THE PURPOSE OF LEVYING FINES IS NOT TO RAISE MONEY BUT TO EDUCATE
THE MEMBERS AND ENSURE FUTURE COMPLIANCE WITH THE RULES. THE AIM IS TO HAVE PEOPLE
UNDERSTAND THAT THE RULES ARE SERIOUS AND THAT THE PENALTIES LEVIED TO ENFORCE THEM
ARE FAIR AND REASONABLE IN THE CIRCUMSTANCES.

CRITERIA TO CONSIDER WHEN SETTING THE AMOUND OF A FINE

a) RECOGNITION BY THE APPLICANT THAT THE RULES WERE BROKEN AND MUST NOT BE
BROKEN AGAIN,

b) THE PATTERN OF COMMUNICATIONS BETWEEN THE PARTIES ON THIS ISSUE,

C) WHETHER THIS IS A FIRST OR REPEATED INFRACTION,

d) EXTENUATING CIRCUMSTANCES, AND

e) AGGRAVATING CIRCUMSTANCES.

AMOUNT OF THE FINE

THE MAXIMUM FINE IS MEANT TO BE LEVIED ONLY IN THE VERY WORST CASES. THE FACTS OF EACH
CASE ARE SCALED AGAINST THAT WORST CASE AND A PROPORTION OF THE MAXIMUM IS ASSESSED.

FOR A FIRST-TIME OFFENDER TO WRITE A CHEQUE IN ANY AMOUNT IS AN ACKNOWLEDGEMENT OF
WRONGDOING AND DOING THIS IS ABIGGER DETERRENT THAN THE AMOUNT OF THE CHEQUE ITSELF.

REPEAT OFFENDERS ARE MORE DETERRED BY THE AMOUNT OF THE CHEQUE.
DISPOSITION CONSIDERATION

THE EXPECTATION IS THAT DIFFERENT DECISIONS WILL BE BROADLY CONSISTENT WITH EACH
OTHER IN THE SENSE THAT EQUALLY SERIOUS INFRACTIONS WILL RECEIVE COMPARABLE
TREATMENT, AND THAT MORE SERIOUS INFRACTIONS WILL BE PUNISHED MORE SEVERELY THAN
LESS SERIOUS INFRACTIONS.

IF THE DECISION IS TO LOWER THE FINE, THEN A REFUND WILL BE MADE WITHIN TWO (2) WEEKS OF
THE ISSUANCE OF THE WRITTEN DECISION.

DETERMINATION OF DEPOSIT

THE $100 DEPOSIT MAY BE KEPT OR RETURNED, IN WHOLE OR IN PART, AT THE SOLE DISCRETION
OF THE PANEL AND THIS DECISION MAY NOT BE REVIEWED.
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16. REVIEW OF DECISION

16.1 THE REVIEW PROCESS OF THE FINE MAY ITSELF BE REVIEWED UNDER OUR REQUEST FOR REVIEW
POLICY SHOULD SUFFICIENT GROUNDS EXIST, OTHERWISE THE DECISION IS FINAL.

17. PUBLICATION

17.1 THE OUTCOME OF THE REQUEST AND THE WRITTEN REASONS FOR IT MAY BE PUBLISHED UNLESS IT
CONTAINS CONFIDENTIAL INFORMATION WHICH MUST BE RESPECTED.
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