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RINGETTE ONTARIO
SOCIAL MEDIA POLICY
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INTRODUCTION

THIS POLICY HAS BEEN DEVELOPED TO PROVIDE ADVICE FOR ASSOCIATIONS, LEAGUES, TEAMS,
VOLUNTEERS, MEMBERS AND PLAYERS TO HELP MAKE INFORMED DECISIONS ABOUT HOW THEY USE
THE INTERNET AND OTHER ELECTRONIC METHODS OF COMMUNICATION.

SOCIAL MEDIA HAS BECOME AN INTEGRAL PART OF THE WAY WE COMMUNICATE WITH OUR
AUDIENCE AND FRIENDS. SOCIAL MEDIA INCLUDES PERSONAL AND PROFESSIONAL WEBSITES,
BLOGS, CHAT ROOMS AND BULLETIN BOARDS; SOCIAL NETWORKS, SUCH AS, BUT NOT LIMITED TO,
FACEBOOK, LINKEDIN, AND TWITTER; VIDEO AND IMAGE SHARING SITES SUCH AS YOUTUBE,
INSTAGRAM; AND E-MAIL. AS SOME ONLINE POSTINGS COULD CONFLICT WITH THE INTERESTS OF
RINGETTE ONTARIO AND ITS MEMBERSHIP, RINGETTE ONTARIO HAS ADOPTED THE FOLLOWING
SOCIAL MEDIA PoLICY.

BREACH OF THIS POLICY MAY RESULT IN EITHER A WARNING OR POSSIBLE DISCIPLINARY ACTION.

JURISDICTION

THESE PROCEDURES ARE APPLICABLE TO THE BUSINESS, ACTIVITIES OR EVENTS ORGANIZED BY
RINGETTE ONTARIO, ITS REGIONS, MEMBERS AND PARTICIPANTS.

GUIDELINES

IT IS EVERYONE’S RESPONSIBILITY TO FOLLOW PROPER PROCEDURES BOTH IN THE ARENA AND ON
THE WEB.

COACHES, ASSOCIATIONS, OFFICIALS, VOLUNTEERS AND OTHERS IN A POSITION OF TRUST IN
RINGETTE NEED TO ACT RESPONSIBLY, BOTH ON AND OFF THE ICE, AND THIS INCLUDES THE USE OF
ELECTRONIC COMMUNICATIONS. ASSOCIATIONS, LEAGUES AND TEAMS THAT SET UP WEBSITES HAVE
A RESPONSIBILITY TO ENSURE MONITORING AND COMPLIANCE MECHANISMS ARE IN PLACE.
COACHES, OFFICIALS AND THOSE IN A POSITION OF RESPONSIBILITY IN ASSOCIATIONS AND MUST
ENSURE THEY COMMUNICATE RESPONSIBLY.

EVERYONE USING ANY SOCIAL MEDIA PLATFORM SHOULD:

a) THINK TWICE BEFORE POSTING, ONCE POSTED IT CANNOT BE RETRACTED.

b) MAINTAIN A POSITIVE SOCIAL MEDIA PRESENCE. NEGATIVE BEHAVIOUR AND COMMENTS
REFLECT BADLY ON YOU AND COULD IMPACT ON THE REPUTATION OF RINGETTE ONTARIO

C) WRITE IN THE FIRST PERSON SO THAT IT IS CLEAR THAT YOU ARE EXPRESSING YOUR
PERSONAL OPINIONS AND NOT THOSE OF RINGETTE ONTARIO OR ANY OTHER
ORGANIZATION.

d) THOSE PLAYERS 17 YEARS OF AGE AND YOUNGER SHOULD OBTAIN PERMISSION FROM
PARENTS TO POST PHOTOGRAPHS AND OR NAMES TO SOCIAL MEDIA SITES.

EVERYONE USING ANY SOCIAL MEDIA PLATFORM SHOULD NOT:
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a) PUBLISH NEGATIVE COMMENTS ABOUT OTHER ASSOCIATIONS, TEAMS, PLAYERS OR
REFEREES, AND ANY CONTROVERSIAL OR POTENTIALLY INFLAMMATORY SUBJECTS OR
INCIDENTS THAT MAY HAVE OCCURRED.

b)  USEHARASSING, HOSTILE OR DEROGATORY LANGUAGE IN ANY ONLINE COMMUNICATIONS.
PLEASE REFER TO THE HAZING, BULLYING AND HARASSMENT POLICIES ON RINGETTE
ONTARIO WEBSITE FOR A MORE COMPLETE DESCRIPTION.

c)  BE CAREFUL WHEN RESPONDING TO ANY INACCURATE OR NEGATIVE COMMENTS ABOUT
YOUR ASSOCIATION, TEAM, PLAYER OR ANYONE INVOLVED WITH YOUR ASSOCIATION. IN
ORDER TO AVOID ESCALATION DO NOT ENGAGE IN AN OPEN DEBATE ABOUT THESE
COMMENTS. PLEASE CONTACT RINGETTE ONTARIO FOR ADVICE.

d)  USE COPYRIGHTED INFORMATION WITHOUT CITATIONS AND LINKS. WHEN PUBLISHING
EITHER EXACT OR PARAPHRASED TEXT, PHOTOS OR VIDEOS, GIVE CREDIT TO THE AUTHOR,
PHOTOGRAPHER OR PUBLISHER. NEVER USE TRADEMARKS, SLOGANS, OR LOGOS ETC.
WITHOUT OBTAINING PERMISSION FROM THE COPYRIGHT OWNER.

REGIONS, ASSOCIATIONS AND LEAGUES

REGIONS, ASSOCIATIONS AND LEAGUES ARE RESPONSIBLE FOR ENSURING ALL CONTENT HOSTED ON
THEIR WEBSITES, SOCIAL NETWORKS, MESSAGE BOARDS OR BLOGS ABIDE BY THE RULES AND
REGULATIONS OF RINGETTE ONTARIO.

AS A REPRESENTATIVE OF RINGETTE ONTARIO, REGIONS, ASSOCIATIONS/LEAGUES THAT
MAINTAIN A SOCIAL MEDIA PRESENCE TO PROMOTE OR COMMUNICATE THEMSELVES, WILL ASSUME
RESPONSIBILITY FOR REVIEWING RESPONSES TO ONLINE POSTS AND RESOLVING ANY CONCERNS
ABOUT THE PROPRIETY OF THE RESPONSES.

IF YOU DO NOT HAVE A MODERATOR TO APPROVE ALL POSTINGS BEFORE THEY APPEAR ONLINE, IT
IS HIGHLY RECOMMENDED THAT YOU HAVE SOMEONE TO REVIEW ALL COMPLAINTS AND REVIEW
AND REMOVE ANY OFFENSIVE COMMENTS WITHIN 48 HOURS OF RECEIVING THE COMPLAINT.

TEAMS, PLAYERS AND VOLUNTEERS

MANY TEAMS, PLAYERS AND VOLUNTEERS CREATE WEBSITES, INCLUDING SOCIAL MEDIA PAGES, ON
ONE OF THE MANY HOSTING SITES. THESE SITES CAN BE VERY USEFUL IN ANNOUNCING LEAGUE
CHANGES, NEW PRACTICES, CHANGES OF ARENAS, CANCELLATIONS DUE TO WEATHER, TEAM SCORES,
TOURNAMENT WINS, ETC.

ALTHOUGH MANY PLAYERS SEVENTEEN (1 7) YEARS OF AGE AND YOUNGER WILL HAVE THEIR OWN
EMAIL ADDRESS, ALL COMMUNICATIONS SHOULD ALSO BE ALSO SENT TO THE PARENT’S EMAIL. NO
ADULT SHOULD COMMUNICATE ONE ON ONE WITH A PLAYER SEVENTEEN (17) YEARS OF AGE OR
YOUNGER.

PLAYERS SEVENTEEN (17) YEARS OF AGE OR YOUNGER SHOULD BE ENCOURAGED BY THEIR COACHES
AND PARENTS TO INFORM AN ADULT THEY TRUST IF THEY RECEIVE ANY COMMUNICATION THAT
MAKES THEM FEEL UNCOMFORTABLE OR IF ANYONE HAS TOLD THEM NOT TO TELL ANYONE ABOUT
A COMMUNICATION.

5.3.1 THE WEBSITE SHOULD CONTAIN INFORMATION FOR THE PERSON TO CONTACT IN THESE CASES.
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COACHES AND REFEREES

A LARGE PERCENTAGE OF RINGETTE ONTARIO COACHES AND REFEREES DEAL WITH CHILDREN WHO
AREUNDER 18 YEARS OF AGE. MANY OF OUR REFEREES AND COACHES IN TRAINING ARE ALSO UNDER
18.

EXTRA CARE MUST BE TAKEN WITH THIS AGE GROUP TO AVOID EVEN AN APPEARANCE OF IMPROPER
CONDUCT. ALL PUBLIC COMMUNICATIONS IN SOCIAL MEDIA TO THOSE UNDER 18 ABOUT THE
ASSOCIATION /LEAGUES SHALL BE CONDUCTED USING “OFFICIAL” RINGETTE ONTARIO SOCIAL MEDIA
SITES ONLY.

UNLESS A PLAYER /REFEREE /COACH SEVENTEEN (17) YEARS OR YOUNGER IS A DIRECT RELATION,
THE COACHES, MANAGERS, REFEREES, TRAINERS AND ASSOCIATION OFFICIALS SHOULD GENERALLY
NOT:

a) ACCEPT ANYONE AS A FRIEND ON SOCIAL NETWORKING SITES OR SHARE THEIR PERSONAL
SOCIAL WEBPAGES WITH ANYONE UNDER 18.

b) CONTACT ANYONE OUTSIDE OF THE RINGETTE CONTEXT VIA ANY SOCIAL NETWORKING
MEDIA.

C) SEND PERSONAL MESSAGES OF NON-RINGETTE NATURE TO ANYONE UNDER 18.

d) ENGAGE IN ANY PERSONAL CONVERSATIONS OR SOCIAL COMMENTS.

ANY QUESTIONS ON THE RINGETTE ONTARIO SOCIAL MEDIA POLICY OR ANY INCIDENT RELATED TO
IT SHOULD BE DIRECTED TO THE RINGETTE ONTARIO OFFICE.
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