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SPRUCE GROVE RINGETTE ASSOCIATION 
COMPLAINTS POLICY 

 POLICY TITLE: COMPLAINTS POLICY   
 
 Effective Date:  August 30, 2018  
 

 
 
 

PURPOSE 
 
The Spruce Grove Ringette Association is committed to providing an environment in which all SGRA 
members are treated with respect. Membership in the Spruce Grove Ringette Association, as well as 
participation in its activities, brings many benefits and privileges. All SGRA members are expected to 
fulfill certain responsibilities and obligations including, but not limited to, complying with Spruce Grove 
Ringette Association’s Bylaws, policies, procedures, rules and regulations, and Code of Conduct and 
Ethics.  Irresponsible behavior by Individuals can result in severe damage to other Individuals, SGRA and 
the sport of Ringette. Conduct that violates these values may be brought to the attention of the Spruce 
Grove Ringette organization and subject to sanctions pursuant to this policy. 

 
SCOPE 
 
This policy applies to all SGRA volunteers at all times.  It also applies to members, participants, parents 
or guardians when they are engaged in activities under the direct control of SGRA, which may include, 
but are not limited to: Practices, Games, Tournaments, Development Programs, SGRA activities and 
Special Events. 

 
Complaints and subsequent disciplinary action arising within the business, activities or events organized 
by entities other than SGRA will be dealt with pursuant to the policies of these other entities unless a 
complaint is accepted by SGRA at its sole discretion. 

 
This policy does not prevent an appropriate person having authority from taking immediate, informal or 
corrective action in response to behaviour that constitutes either a minor or major infraction.  Further 
sanctions may be applied in accordance with the procedures set out in this policy. 

 
It is expected that members use appropriate lines of communication outlined in SGRA handbooks to 
resolve issues and/or conflicts that may arise from time to time.  If issues cannot be resolved between 
parties, a complaint may be filed.  

 
DEFINITIONS 
 
The following terms have these meanings in this policy: 

 
a. Complainant:  The party alleging an infraction. 

 
b. Days:  Days irrespective of weekends and statutory holidays. 
 
c. Respondent:  The alleged infracting party. 
 
d. Members:  All categories of membership defined in the SGRA Bylaws. 
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e. Case Manager:  An individual appointed by SGRA to oversee the management and administration of 
complaints submitted to SGRA in accordance with this policy.  Case Managers may be appointed on 
a complaint by complaint basis to ensure that the Case Manager has no prior involvement with the 
matter or Respondent. 

 
f. Participants:  Players, Coaches, Managers, Trainers and Officials registered with SGSRA. Collectively, 

Coaches, Managers and Trainers may be referred to as team staff. 
 
g. Parents/Guardians:  Legal representatives of participants where participants are under the age of 

18. 
 
h. Member/ Volunteers and Employees:  Any person performing paid or unpaid service to a member of 

SGRA. 
 
REQUIREMENTS 

 
1. Reporting a Complaint 

 
a) Any Individual may report any complaint of an infraction by an Individual to SGRA.  Such a 

complaint must be in writing and signed using the SGRA Complaint Intake Form on the SGRA 
website, which are forwarded to the Vice President & Director of Operations. Complaints must 
be filed within fourteen (14) days of the alleged incident. 
 

b)  A Complainant wishing to file a complaint beyond the fourteen (14) days of the incident, 
decision or action that is being reported must provide a written statement giving reasons for an 
exemption to this limitation. The decision to accept, or not accept, the notice of complaint 
outside the fourteen (14) day period will be at the sole discretion of SGRA.  This decision may 
not be appealed. 

 
c) Anonymous complaints may be accepted upon the sole discretion of SGRA.  

 
d) This policy does not apply to matters of employment or the rules of ringette. 

 
e) A fee of $250 must accompany the filing of a complaint.  This is non-refundable.  
 

2. Case Manager 
 
Upon receipt of a complaint, the Vice President & Director of Operations, in co-ordination with the 
appropriate SGRA Executive member(s), will assign a Case Manager to oversee the management and 
administration of complaints submitted in accordance with this policy.  Such appointment is not 
appealable. 
 
The Case Manager shall not have had any prior involvement either directly or by way of 
correspondence or conversations with the matter under complaint and has an overall responsibility 
to implement this policy in a timely manner. 

 
The Case Manager has a responsibility to determine whether the complaint is frivolous or vexatious 
in nature and within the jurisdiction of this policy.  If the Case Manager determines the complaint is 
frivolous, vexatious or outside the jurisdiction of this policy, the complaint will be dismissed 
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immediately.  The Case Manager decision to the acceptance or dismissal of the complaint may not 
be appealed.   
 
The Case Manager is then responsible to: 

 
• Review and investigate complaint;  

• Determine if the complaint is a minor or major infraction (see SGRA’s Discipline Policy); 

• Coordinate all administrative aspects of the complaint, including documentation;   

• Appoint additional adjudication (e.g. hearing), if necessary, in accordance with the Discipline 
policy; 

• Provide administrative assistance and logistical support to a hearing as required; 

• Determine the format of a hearing; 

• Provide any other service or support that may be necessary to ensure a fair and timely 
proceeding; and 

• Inform the parties if the incident is to be dealt with as a minor infraction or major infraction and 
the matter will be dealt with according to the applicable section relating to the minor or major 
infraction 

• Oversee the application of discipline process 

 
 

3. Confidentiality 
 
The Complaints policy and subsequent Disciplinary process is confidential involving only the Parties, 
the Case Manager and additional adjudicators, if necessary.  Once initiated and until a decision is 
released, none of the parties will disclose confidential information relating to the complaint and 
subsequent discipline to any person not involved in the proceedings. 

 
4. Appeals Procedure 

 
The decision of the panel may be appealed in accordance with the Appeals Policy. 

 
 
 
 


