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ARENA GUIDELINES

Servus Place - Go Auto, Troy Murray, Mark Messier

Jarome Iginla
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Welcome back!

The City of St. Albert is now accepting bookings for its arenas. To ensure the safety
of our patrons and staff, the City is following all Government of Alberta guidelines.
This means that with our reopening, a number of safety modifications and procedures

will be in place.

Please ensure all coaches, participants and spectators are aware of and follow
the guidelines as there are some significant changes to ensure everyone’s safety.

Failure to follow guidelines could result in a loss of bookings.

Safety Guidelines:
Face coverings are required at all indoor public spaces
within St. Albert. While face coverings are not required
when patrons are on the ice, they must be worn in
public and common areas, including change rooms,
timekeepers box and the mezzanine.

o Facilities will promote physical distancing by indicating
one-way traffic flow to avoid individuals from
inadvertently interacting. Common areas must not be
used to congregate.

e Practice sneeze/cough control and respiratory etiquette.

Participants should refrain from spitting and clearing
their nasal passages during activities.

e Access Servus Place arenas through the south doors.
Saturday bookings need to use the west doors due to
the Farmers’ Market. When entering the facility go
directly to the booked surface.

e Arrive at the facility no earlier than 30 minutes prior
to your booked time. Go directly to the booked surface.

e Leave the facility no later than 15 minutes after your
booked time.

e No more than 50 people in total can be on the ice or in
the player boxes at the same time. This includes
referees and coaches.

e Change rooms will be available; however, participants
are encouraged to come dressed for their activity.

e Change rooms will be restricted to participants and

For further information or to book your ice time,
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please contact facilitybookings@stalbert.ca.

coaches.

Practice physical distancing in change rooms;
capacities will be posted for each room.

Showers will remain closed at this time.

Please use garbage receptacles provided and clean up
after your group.

Officials rooms will remain closed at this time.

Participants must stay in the room until the ice is ready;
do not wait in the walkway.

Dryland training will not be permitted prior to arena
bookings.

Unless directed by facility staff, spectators are not
allowed to enter participant spaces (e.g., dressing
rooms, ice surface, walkway around ice).

All spectators must wear face coverings and practice
physical distancing. To ensure 2 metre distancing is
maintained, the regular number of seats available will
be reduced and spectator capacities will be listed for
each facility.

The user group is responsible to ensure that sanctioned
activities (training, practice, games) are permitted
through their association and/or sport governing body.
Please report any injury or accident immediately to the
facility staff, including when emergency services have

been contacted.
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