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Purpose 

The West London Soccer League (WLSL) has adopted a code of conduct and ethics that serves to guide 
the expecta�ons of the conduct of players, coaches, parents, board members, match officials and all 
spectators and minimize the nega�ve effects that inappropriate conduct and/or bullying and 
harassment has on our youth.  

The purpose of this Code is to ensure a safe and posi�ve environment within the Organiza�on’s 
programs, ac�vi�es, and events by making Individuals aware that there is an expecta�on, at all �mes, of 
appropriate behaviour. WLSL supports equal opportunity, prohibits discriminatory prac�ces, and is 
commited to providing an environment in which all individuals are treated with respect and fairness.  

Scope 

This Code applies to Individuals’ conduct during the Organiza�on’s business, ac�vi�es, and events 
including, but not limited to, mee�ngs, tournaments, prac�ces, travel associated with the 
Organiza�on’s ac�vi�es, mee�ngs of the Organiza�on’s Board, and any other mee�ngs of the 
Organiza�on.  

This Code also applies to Individuals’ conduct outside of the Organiza�on’s business, ac�vi�es, and 
events when such conduct adversely affects rela�onships within the Organiza�on (and its work and 
sport environment) or is detrimental to the image and reputa�on of the Organiza�on. Such 
applicability will be determined by the Organiza�on at its sole discre�on. 

Defini�ons 

1. The following terms have these meanings in this Code:

a. “Affiliate Organization” – means any Soccer Associa�on, League, Club, or Registered
Organiza�on.

b. “Case Manager” – means an individual who is responsible for managing complaints a�er
a ‘Request for Reconsidera�on’ has been submited.

c. “Code” – means this Code of Conduct and Ethics
d. “Complainant” – the Party alleging an infrac�on
e. “Complaints Administrator(s)” – An individual or individuals appointed by the

Organiza�on, typically a staff person of the Organiza�on (or an external group or body),
to be the first point of-contact for all Code of Conduct and Ethics complaint maters
reported to the Organiza�on
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f. “Days” – shall mean total days, including weekends and holidays, but not including the
date of the mee�ng, hearing or event in ques�on, or the date by which a response if any
is required.

g. “Final Decision-Making Panel” – shall mean a group consis�ng of either one or three
persons who are appointed by a Case Manager to decide on a case in accordance with
this Code.

h. “Individuals” – means all categories defined in the Organiza�on’s By-laws, as well as all
individuals employed by, or engaged in ac�vi�es with the Organiza�on including, but
not limited to, Administrators, Coaches, Directors, Employees, Players, Registered
Teams, Registrants, Team Officials, volunteers, spectators, parents/guardians or
Representa�ves.

i. “Organization” – the organiza�on adop�ng this Code
j. “Party” – The Complainant or Respondent.
k. “Proposed Result” – The decision by the Complaints Administrator on the complaint.

Par�es can either accept the Proposed Result or submit a Request for Reconsidera�on
l. “Respondent” – The alleged infrac�ng Party.
m. “Workplace” – means any place where business or work-related ac�vi�es are

conducted. Workplaces include but are not limited to, the Organiza�on’s office, work-
related social func�ons, work assignments outside the office, work-related travel, and
work-related conferences or training sessions

Applica�on of this Code 

2. An Individual who violates this Code may be subject to a formal complaint, a discipline process
and the imposi�on of sanc�ons, pursuant to this Code.

3. This Code does not prevent immediate discipline or sanc�on from being applied as reasonably
required. Further discipline may be applied according to this Code. Any infrac�ons or complaints
occurring within compe��on will be dealt with by the procedures specific to the compe��on, if
applicable.

4. The conduct provisions of this Code apply to staff and employees of the Organiza�on, however,
the procedures for discipline and the sanc�ons described in the Code do not apply. Conduct
complaints about staff or employees should be submited to the Board of Directors  and will be
addressed per the Organiza�on’s policies.

Jurisdic�on 

5. Organiza�onal jurisdic�on of complaints within WLSL and its Affiliate Organiza�ons will
be determined based upon where and when the conduct occurred, as determined by the
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Organiza�on’s Complaints Administrator, at its discre�on. WLSL may assume jurisdic�on of a 
complaint being handled by an Affiliate Organiza�on if, in its discre�on, it believes that the 
Affiliate Organiza�on does not have the capacity or capability to handle the complaint or that 
it may be in a conflict of interest.  

6. Incidents that occur in-game or that relate to Opera�onal Procedures are addressed per the
Organiza�on’s Discipline Policy. Incidents may not be addressed under both this Code and the
Discipline Policy.

Responsibili�es 

7. Individuals have a responsibility to:

a) Maintain and enhance the dignity and self-esteem of Individuals and other persons by:
i. Demonstra�ng respect to individuals regardless of body type, physical

characteris�cs, athle�c ability, race or perceived race, na�onality, ancestry, place of
origin, colour, ethnic origin, ci�zenship, creed, sex, sexual orienta�on, gender
iden�ty, gender expression, age, class, marital status, family status, religion, poli�cal
belief, physical or mental disability, economic status or source of income

ii. Focusing comments, cri�cism or disciplinary ac�ons appropriately
iii. Demonstra�ng the spirit of sportsmanship, sport leadership, and ethical conduct
iv. Ac�ng, when appropriate, to correct or prevent prac�ces that are unjustly

discriminatory
v. Trea�ng individuals fairly and reasonably
vi. Adhering to the Organiza�on’s rules and policies and the spirit of those rules and

policies

b) Refrain from any behaviour that cons�tutes harassment, where harassment is defined as
comment or conduct directed towards an individual or group, which is offensive, abusive, racist,
sexist, degrading, or malicious. Types of behaviour that cons�tute harassment include, but are
not limited to:

i. Writen or verbal abuse, threats, or outbursts
ii. The display of visual material which is offensive or which a reasonable person ought

to know is offensive in the circumstances
iii. Racial harassment, which is racial slurs, jokes, name calling, or insul�ng behaviour or

terminology that reinforces stereotypes or discounts abili�es because of racial or
ethnic origin

iv. Unwelcome remarks, jokes, comments, innuendo, or taunts
v. Leering or other sugges�ve or obscene gestures
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vi. Condescending or patronizing behaviour, which is intended to undermine self-
esteem, diminish performance or adversely affect working condi�ons

vii. Prac�cal jokes which cause awkwardness or embarrassment, endanger a person’s
safety, or nega�vely affect performance

viii. Hazing, retalia�on or threats of retalia�on against an individual who reports
harassment to the Organiza�on

ix. Bullying
x. Offensive or in�mida�ng communica�ons, including social media
xi. Inappropriate use of social media
xii. Displaying or circula�ng offensive pictures, photographs or materials in printed or

electronic form
xiii. Psychological abuse
xiv. Discrimina�on
xv. Words or ac�ons which are known or should reasonably be known to be offensive,

embarrassing, humilia�ng, demeaning or in�mida�ng
xvi. Behaviours such as those described above that are not directed towards a specific

individual or group but have the same effect of crea�ng a nega�ve or hos�le
environment

xvii. Retalia�on or threats of retalia�on against a person who reports harassment

c) Refrain from any behaviour that cons�tutes violence, where violence is defined as the exercise
of physical force, that causes or could cause physical injury; an atempt to exercise physical
force that could cause physical injury; or a statement or behaviour that it is reasonable to
interpret as a threat to exercise physical force. Types of behaviour that are applicable to this
sec�on include, but are not limited to:

i. Verbal threats to atack
ii. Sending to or leaving threatening notes or emails
iii. Making threatening physical gestures
iv. Wielding a weapon
v. Hi�ng, pinching or unwanted touching which is not accidental
vi. Throwing an object
vii. Blocking normal movement or physical interference, with or without the use of

equipment
viii. Any atempt to engage in the type of conduct outlined above

d) Refrain from any behaviour that cons�tutes sexual harassment, where sexual harassment is
defined as unwelcome sexual comments and sexual advances, requests for sexual favours, or
conduct of a sexual nature. Types of behaviour that cons�tute sexual harassment include, but
are not limited to:

i. Sexist jokes
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ii. Sexual violence
iii. Display of sexually offensive material
iv. Sexually degrading words used to describe a person
v. Inquiries or comments about a person’s sex life
vi. Unwelcome sexual flirta�ons, advances, requests, invita�ons or proposi�ons
vii. Inappropriate sexual touching, advances, sugges�ons or requests
viii. Persistent unwanted physical contact including, but not limited to, touching, pe�ng,

pinching, or kissing
ix. Physical or sexual assault

e) Abstain from the use of illegal drugs, or illegal or non-prescribed performance-enhancing drugs
or methods.

f) Refrain from the use of power or authority in an atempt to coerce another person to engage in
inappropriate or unwanted ac�vi�es

g) While ac�ng in the capacity as either a coach or volunteer responsible for supervising ac�vi�es
and/or athletes, refrain from consuming recrea�onal drugs, intoxicants or alcohol.

h) Respect the property of others and not willfully cause damage
i) Adhere to all federal, provincial, and municipal laws
j) Comply, at all �mes, with the Organiza�on’s By-laws, policies, procedures, and rules and

regula�ons, as adopted and amended from �me to �me
k) Treat all other Individuals with respect
l) Report to the Organiza�on any ongoing criminal inves�ga�on, convic�on, or exis�ng bail

condi�ons involving yourself, including, but not limited to, those for violence, child
pornography, or possession, use, or sale of any illegal substance

Volunteers 

8. In addi�on to sec�on 8 (above) volunteers have addi�onal responsibili�es. Volunteers are a
cri�cal part of the organiza�on and the organiza�on’s success is directly related to volunteers
carrying out their assigned responsibili�es. Volunteers will:

a) Act with honesty and integrity while carrying out any assigned responsibili�es
b) Comply with both the leter and the spirit of any training or orienta�on provided by the

Organiza�on
c) Take responsibility for ac�ons and decisions. Follow repor�ng lines to facilitate the effec�ve

resolu�on of problems
d) Prudently manage and allocate assets and resources, both financial and material
e) Abide by applicable conflict of interest and confiden�ality policies
f) Use inoffensive language
g) Dress professionally, neatly, and inoffensively
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9. Volunteers will not:

a) Exceed the authority of their assigned posi�on
b) Encourage athletes to consume illegal drugs, alcohol or performance-enhancing drugs
c) Engage in a sexual rela�onship with a minor athlete

Coaches 

10. In addi�on to sec�on 8 (above), coaches have many addi�onal responsibili�es. The coach-
athlete rela�onship is a privileged one and plays a cri�cal role in the personal, sport, and athle�c
development of the athlete. Coaches must understand and respect the inherent power
imbalance that exists in this rela�onship and must be extremely careful not to abuse it,
consciously or unconsciously. Coaches will:

a) Ensure a safe environment by selec�ng ac�vi�es and establishing controls that are suitable for
the age, experience, ability, and fitness level of the involved athletes

b) Provide athletes (and the parents/guardians of minor athletes) with the informa�on necessary
to be involved in the decisions that affect the athlete

c) Act in the best interest of the athlete’s development as a whole person
d) Meet coaching creden�als required by the Organiza�on
e) Respect athletes playing with other teams and, in dealings with them, not encroach upon topics

or ac�ons which are deemed to be within the realm of 'coaching', unless a�er first receiving
approval from the coaches who are responsible for the athletes

f) Recognize the power inherent in the posi�on of coach and respect and promote the rights of all
par�cipants in sport. This is accomplished by establishing and following procedures for
confiden�ality (right to privacy), informed par�cipa�on, and fair and reasonable treatment.
Coaches have a special responsibility to respect and promote the rights of par�cipants who are
in a vulnerable or dependent posi�on and less able to protect their own rights

g) Dress professionally, neatly, and inoffensively
h) Use inoffensive language

11. Coaches will not:

a) Exceed the authority of their assigned posi�on
b) Provide athletes with, or promote, encourage or condone the use by athletes of illegal drugs,

alcohol, or performance enhancing substances or methods.
c) Engage in a sexual rela�onship with a minor athlete

Athletes (with the assistance of their caregivers when necessary) 
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12. In addi�on to sec�on 8 (above), athletes will have addi�onal responsibili�es to:

a) Report any medical problems in a �mely fashion, when such problems may limit their ability to
travel, prac�ce, or compete

b) Par�cipate and appear on-�me and be prepared to par�cipate to their best abili�es in all
compe��ons, prac�ces, training sessions, tryouts, tournaments, and events

c) Properly represent themselves and not atempt to par�cipate in a compe��on for which they
are not eligible by reason of age, classifica�on, or other reason

d) Adhere to the Organiza�on’s rules and requirements regarding clothing and equipment
e) Never ridicule a par�cipant for a poor performance or prac�ce
f) Act in a sportsmanlike manner and not display appearances of violence, foul language, or

gestures to other players, officials, coaches, or spectators
g) Dress in a manner representa�ve of the Organiza�on, focusing on neatness, cleanliness, and

discre�on
h) Act in accordance with the Organiza�on’s policies and procedures and, when applicable,

addi�onal rules as outlined by coaches or managers

Directors, Commitee Members, and Staff 

13. In addi�on to (i) Sec�on 8 above, (ii) the Conflict-of-Interest Policy, and (iii) the Confiden�ality
Policy, the Directors, Commitee Members, and Staff will have addi�onal responsibili�es to:

a) Ensure their loyalty priori�zes the interests of the Organiza�on;
b) Act with honesty and integrity and conduct themselves in a manner consistent with the nature

and responsibili�es of the business and the maintenance of Individuals’ confidence
c) Ensure that financial affairs are conducted in a responsible and transparent manner with due

regard for all fiduciary responsibili�es
d) Conduct themselves openly, professionally, lawfully and in good faith
e) Be independent and impar�al and not be influenced by self-interest, outside pressure,

expecta�on of reward, or fear of cri�cism
f) Behave with decorum appropriate to both circumstance and posi�on
g) Exercise the degree of care, diligence, and skill required in the performance of their du�es

pursuant to applicable laws
h) Respect the confiden�ality appropriate to issues of a sensi�ve nature
i) Respect the decisions of the majority and resign if unable to do so
j) Commit the �me to atend mee�ngs and be diligent in prepara�on for, and par�cipa�on in,

discussions at such mee�ngs
k) Have a thorough knowledge and understanding of all governance documents
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14. Directors, Commitee Members and Staff will not:

a) Exceed the authority of their assigned posi�on
b) Encourage anyone to consume illegal drugs, alcohol or performance-enhancing drugs
c) Engage in a sexual rela�onship with a minor athlete

Officials 

15. In addi�on to sec�on 8 (above), officials will have addi�onal responsibili�es to:

a) Maintain and update their knowledge of the rules and rules changes
b) Work within the boundaries of their posi�on’s descrip�on while suppor�ng the work of other

officials
c) Act as an ambassador of the Organiza�on by agreeing to enforce and abide by na�onal and

provincial rules and regula�ons
d) Take ownership of ac�ons and decisions made while officia�ng
e) Respect the rights, dignity, and worth of all individuals
f) Not publicly cri�cize other officials or any club or associa�on
g) Act openly, impar�ally, professionally, lawfully, and in good faith
h) Be fair, equitable, considerate, independent, honest, and impar�al in all dealings with others
i) Respect the confiden�ality required by issues of a sensi�ve nature, which may include ejec�ons,

defaults, forfeits, discipline processes, appeals, and specific informa�on or data about
Individuals

j) Honour all assignments unless unable to do so by virtue of illness or personal emergency, and in
these cases inform the assignor or associa�on at the earliest possible �me

k) When wri�ng reports, set out the true facts
l) Dress in proper a�re for officia�ng

16. Officials will not:

a) Exceed the authority of assigned posi�on
b) Encourage anyone to consume illegal drugs, alcohol or performance-enhancing drugs
c) Engage in a sexual rela�onship with a minor athlete

Parents/Guardians and Spectators 

17. In addi�on to sec�on 8 (above), parents/guardians and spectators at events will:

a) Encourage athletes to compete within the rules and to resolve conflicts without resor�ng to
hos�lity or violence
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b) Condemn the use of violence in any form
c) Never ridicule a par�cipant for making a mistake during a performance or prac�ce
d) Provide posi�ve comments that mo�vate and encourage par�cipants’ con�nued effort
e) Respect the decisions and judgments of officials, and encourage athletes to do the same
f) Never ques�on an official’s or staff member’s judgment or honesty
g) Support all efforts to remove verbal and physical abuse, coercion, in�mida�on, and sarcasm
h) Respect and show apprecia�on to all compe�tors, and to the coaches, officials and other

volunteers
i) Not harass compe�tors, coaches, officials, parents/guardians, or other spectators

Affiliate Organiza�ons 

18. The Organiza�on’s Affiliate Organiza�ons will:

a) Adhere to all of the Organiza�on’s governing documents and, where necessary, amend their
own rules to comply or align with those of the Organiza�on

b) Pay all required dues and fees by the prescribed deadlines;
c) Recognize that their websites, blogs and Social Media accounts may be seen as extensions of the

Organiza�on and must reflect the Organiza�on’s mission, vision and values
d) Ensure that all Athletes and coaches par�cipa�ng in sanc�oned compe��ons and events of the

Organiza�on are registered and in good standing
e) Have well-defined hiring prac�ces and standards in place including interviews, reference checks,

and screening procedures to ensure Athletes have a healthy and safe sport environment
f) Ensure that any possible or actual misconduct is inves�gated promptly and thoroughly
g) Impose appropriate disciplinary or correc�ve measures when misconduct has been

substan�ated, regardless of the posi�on or authority of the offender
h) Advise the Organiza�on immediately of any situa�on where a complainant has publicized a

complaint in the media
i) Provide the Organiza�on with a copy of all decisions rendered pursuant to the organiza�on’s

policies for complaints and appeals




