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Return to Activity Mission 
Tillsonburg Ringette Association (TRA) is committed to providing a safe environment for 
players to return to on-ice activity, and to return to and maintain an ideal level of fitness 
and skill to resume play when it is safe to do so. To accomplish this, TRA must work 
with the appropriate levels of government and health care, the facility, as well as the 
bench staff, players and parents.  


TRA is responsible to communicate with all necessary groups mandating how we can 
achieve the above mission safely.  TRA is also responsible for developing and enforcing 
the specific Health and Safety Guidelines outlined in this document.  The COVID Safety 
Leader (CSL) will serve as the head coordinator (Appendix).  The following groups 
must be considered in this mission:


1.  Provincial Government and Southwest Public Health


2.  Tillsonburg Community Centre (Facility)


3.  Coaches and Bench Staff


4.  Participants and Parents


Provincial Government and Southwest Public Health 
The Provincial Government provides the basic guidance regarding standards and 
regulations for sports.  Southwest Public Health will provide guidance and standards 
based on our local region.  The CSL is subscribed to regular email updates from 
Southwest Public Health, to keep up to date with current community risk and 
regulations. 


The following websites will be monitored and consulted for the necessary information, 
and policy will be modified as the regional needs change:


https://www.ontario.ca/page/guidance-facilities-sports-and-recreational-fitness-
activities-during-covid-19


https://www.ontario.ca/laws/regulation/200364


https://www.swpublichealth.ca


See current guidelines from Southwest Public Health (Appendix 1)


Tillsonburg Community Centre 
Tillsonburg Community Centre provides our arena facilities and will determine capacity 
standards.  TRA will follow the rules set out by the facility and will provide this 
information to members as to be outlined later in this document.  TRA will be ready to 
adapt as these rules change, and will communicate and enforce these expectations 
with members and players.  The following are the current plans:
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• There is currently only one entrance to the facility, which is monitored by an attendant, all 
others are emergency exits only.  This is the entrance from the main parking lot.  

• Entrance time will be 15 minutes prior to scheduled ice time
• Coaches and designated bench staff must meet participants at the entrance, and confirm that 

the facility entry form (Appendix 2) is completed and submitted to the attendant.  
• 20 participants is the maximum allowed, including bench staff
• Players must enter the building fully dressed to participate (no change room access at this 

time).  Bench staff will take players to the lower level via stairs or elevator to the designated 
chairs in the hallway.  This is where skates can be put on and tied.  

• No spectators are allowed at this time
• No ringette bags are allowed in the facility at this time.  A water bottle is permitted, and filling 

stations are available
• Off ice warm up within the facility cannot be accommodated at this time
• Incidents of Injury or signs suggestive of COVID-19 are to be reported directly to the Facility 

Registrar (Appendix 3).  Contact information will be provided to all Bench Staff
Meeting Minutes from the Facility meeting are located in Appendix 4. 

Coaches and Bench Staff (including on ice volunteers) 
Coaches and Bench Staff will be educated on the COVID Safety Protocols (Appendix 5) and 
will be responsible for employing these protocols, and ensuring that parents and players follow 
these.  Masks will be worn by all bench staff unless they are wearing a helmet on the ice.  
Coaches and Bench Staff will continue to communicate with the CSL and follow any changes 
in protocol as these occur.  Any off-ice activity must be approved by the CSL to ensure that 
safety standards are met.  

All bench staff must sign the follow documents before interacting with players or being allowed 
on the ice:


1. Bench Staff Code of Conduct (TRA Website)

2. Declaration of Compliance (Appendix 6)

3. Waiver of Claims and Indemnity Agreement if >18 years of age (Appendix 7) 

4. Informed Consent and Assumption of Risk Agreement if 18 years of age or older 

(Appendix 8)

Coaches & Assistant Coaches 
• will follow and enforce all rules set in place by the TRA and the facility

• will contact players who have not responded to attendance requirement within 48 hours of 

ice time

• will follow the Rule of Two, and will make sure that there is always at least one female bench 

staff member present with players at all times

Trainer 
• will have a first aid kit at all times, and make sure that the following items are always 

available, in addition to the traditional first aid items:

• masks for players to be worn while being attended to

• hand sanitizer to be used before and after assisting a player

• medical gloves, eye protection (in case of COVID symptoms)

• up to date contact information of parents in case of emergency

• Procedures for Sickness Related to Non-Injury Related Illness (Appendix 9)


• incidents of injury or illness will be dealt with promptly following the designated 
protocol (Appendix 9) and will follow proper reporting procedures
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Manager 
• will follow attendance procedures for each activity and will assist coaches in 

monitoring the 48 hour attendance plans and complete Attendance Tracking Form 
(Appendix 11)


• will send home any player arriving with signs of illness, and likewise will send home 
any player who arrives with a parent who is showing signs of illness


• will maintain the current parental contact information 

• ideally remain off ice during ice time as an immediate physical contact to 

communicate with parents should a participant require assistance (unless also an on-
ice volunteer)


Player and Parent Requirements 
Players and Parents must adhere to all rules set out by TRA and the facility.  Any disregard for 
these rules may result in denial of participation.  

• All player documents must be completed before the initial practice:


1. Parent Code of Conduct

2. Declaration of Compliance (Appendix 6)

3. Waiver of Claims and Indemnity Agreement (participants 18 years of age or 

older) (Appendix 7)

4. Informed Consent and Assumption of Risk Agreement (participants under 18 

years of age) (Appendix 8)

• A mask must be worn by the player while inside the facility.  The mask may only be removed 

just prior to ice time

• Players must arrive fully dressed to participate, except for skates.  

• Parents must be present for initial check in process before ice time, and must maintain 

availability for contact, should their assistance be required with their participant (for example 
if a child needs to use the bathroom while in full equipment, or should an injury or illness 
occur).  If this were to occur, the parent would be led to the participant by the team manager. 


Participant Protocols 
At this time, our facility requires TRA to follow Scenario 1 for the “Ringette Ontario Participant 
Protocols” (Appendix 10)

• follow attendance protocols and use the RAMP app to confirm, and respect that they will be 

unable to attend if attendance is not confirmed

• stay home if feeling unwell, or showing any signs suggestive of COVID

• maintain social distancing while waiting in line to enter the facility

• ensure that equipment is cleaned between events - jersey must be washed, gloves and 

helmet must be sanitized, water bottle must be washed, ringette stick must be sanitized

• skate guards are strongly recommended.  Players should be familiar with how to put skate 

guards on and take them off.  PLEASE NOTE:  Wheeled skate guards are not allowed in this 
facility


• while no equipment bags are allowed in the facility, each player must have a washable bag 
for their helmet and gloves (eg. pillow case or drawstring bag)


• will tell a designated manager off ice, or trainer on ice if they require assistance from a parent 
for any reason
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Over all Communication Plan for Protocol Adjustment 
The following flow chart demonstrates lines of communication to receive and disseminate 
information.   


jasonroutley@yahoo.ca 
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Ringette Ontario 

Pam Julian 
Karla Xavier 

Bi-weekly updates 
from CSL

COVID Safety Leaders 
Jason Routley  

519-317-5120 
jasonroutley@yahoo.ca 

Julia Routley 
519-319-9286 

jules_857@yahoo.ca 

TRA Membership 
Team Staff, Players, Parents 

Communication via Facebook, 
TRA Website, email, remote 
meetings, and RAMP app 

on an as needed basis

Tillsonburg Community Centre 
Program and Facilities 

Registrar 

Becky Turrill 
519-688-3009 ex 4223 
rturrill@tillsonburg.ca

Southwest Public 
Health 

(Elgin, Oxford, St 
Thomas) 

via email, newsletter 
updates,  

phone consultations as 
needed

Provincial Government 
via websites and email 

updates 

mailto:jasonroutley@yahoo.ca
mailto:jasonroutley@yahoo.ca
mailto:jules_857@yahoo.ca
mailto:jasonroutley@yahoo.ca
mailto:jules_857@yahoo.ca


Activity Protocols 

Activity Groups 
Current Provincial requirements dictate a maximum of 50 players per league.  Once registration 
is closed, players will be divided according to skill and age group.  Players will be restricted to 
activities within their own league, including practices, mini games, and volunteering to help 
younger groups.  


Attendance 
Plans to attend activities MUST be confirmed via the RAMP App 48 hours prior to ice time, 
since there will be three health attestation questions required before attendance can be 
confirmed.  No changes to attendance may be made within the 48 hour window.  

A Manager will be responsible for tracking and reporting actual attendance at ice time.  The 
chart created by Ringette Canada (Appendix 11) will be used as a team record with check in 
and check out times.  This can be supplied to the Facility on request, however they have 
requested the use of their attendance form (Appendix 2) at the entrance.  


Illness Plan  
TRA will follow the Illness Plan outlined by RO (Appendix 9).  If illness or signs of COVID-19 
develop during a ringette event, the individual must notify Team Staff and the CSL immediately.  
This individual will receive and wear a mask immediately.  Anyone attending to the individual 
must also wear a mask and gloves.  Parents/Guardians must be advised and the individual 
must be taken home immediately.  If there is a delay before this can occur, the participant will 
need to find an area to isolate.  If the individual is an adult, they may leave immediately if they 
are well enough to drive.  Otherwise, an emergency contact will be called.  


If a participant notifies Team staff that they will not be attending because they are feeling 
unwell or are showing signs of COVID-19, they must follow up with their physician and proceed 
accordingly.  They will require a note from a physician to return to participation. 


In the event of a positive test for COVID-19, public health guidelines must be followed.  The 
CSL and the Facility must be notified immediately.  


Other Documentation 
Appendix 12 contains the Facility Audit and Regulations

Appendix 13 contains the Return to Ringette Acknowledgement 
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Appendix 
Appendix 1 - Current Requirements from Southwest Public Health 
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Appendix 2 - Tillsonburg Community Centre Visitor Screening Form 
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Appendix 3 - Important Contact Information 

COVID Safety Leaders:

Julia Routley


Public Relations - Tillsonburg Ringette Association

Email: publicrelations@tillsonburgringette.com or jules_857@yahoo.ca

Phone: 519-319-9286 (call or text)


Jason Routley


President - Tillsonburg Ringette Association

Email: president@tillsonburgringette.com or jasonroutley@yahoo.ca

Phone: 519-317-5120 (call or text)


Tillsonburg Community Centre

Becky Turrill


Program and Facilities Registrar

45 Hardy Ave,

Tillsonburg, ON N5G 3W9

Email: rturrill@tillsonburg.ca

Phone: 519-688-3009 Ext 4223


Southwest Public Health Unit

https://www.swpublichealth.ca/contact-information

Toll Free: 1-800-922-0096

Email: info@swpublichealth.ca


Woodstock Site - 410 Buller Street, Woodstock ON N4S 4N2

Phone: 519-421-9901


St. Thomas Site - 1230 Talbot Street, St. Thomas ON N5P 1G9

Phone: 519-631-990
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Appendix 4 - Facility Meeting Minutes 

August 18, 2020 at 9:30 am

Julia Routley - PR Director and assistant Covid Safety Leader for Tillsonburg Ringette 
Association
Becky Turrill - Program and Facilities Registrar, Tillsonburg Community Centre

Currently in Provincial Phase 3.
Parking Lot Entrance - there is currently ONLY ONE entrance.  There is an attendant at the 
door, behind a screen and wearing a mask, as well as a hand sanitizer station at this entrance.  
Each person entering the facility must fill out the attached form to enter the facility, and this must 
either be filled out in advance (recommended), or filled out at the entrance.  
Entrance Doors - all other entrances are locked to access the building, although can be used as 
emergency entrance
Entrance Process - coach/designated bench staff must meet participants at the entrance and 
confirm or ensure that all forms are properly completed.  20 participants is the maximum 
allowed, and this includes bench staff (therefore 18 players)
Entrance Time - 15 minutes before ice time.  
Changing of Equipment Process - Participants must enter the building fully dressed to 
participate (although skates can be put on once in the facility). Bench staff members will take 
participants to the lower level either via stairs or elevator to the chairs in the hallway.  This is 
where skates can be put on and tied.  
Dropping off Minor Participants - TRA must deal with screening of volunteers and parental 
consent, and must always follow the Rule of Two
Parents/Attendance - no spectators allowed at this time
Conduct of Parents/Spectators - no spectators allowed at this time
Items allowed in the facility (bags, food, beverages) - no bags allowed at this time.  Can bring 
water bottle, which can be filled on premises if needed.  No food allowed.
Dressing Room Access - not yet allowed
Look to plan for longer ice-times rental - at this time, contracts are only September to 
December.  This will be adjusted as the season progresses, based on Provincial requirements 
and recommendations
Warming up within the facility - not allowed at this time.  Most participants should be able to 
warm up and stretch at home, as time between dressing, arriving, and ice time will be short.
How to report incidents of injury or COVID-19 to facility personnel - report directly to Becky 
Turrill.  Contact info to be provided to all coaches and bench staff.
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Appendix 5 - Team Staff Protocols 
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Appendix 6 - Declaration of Compliance 
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Appendix 7 - Release of Liability, Waiver of Clams and Indemnity 
Agreement (18 years +) 
All Participants 18 years of age and older MUST sign this form before participating in 
any TRA Activities
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Appendix 8 - Informed Consent & Assumption of Risk Agreement (<18 
years of age) 

Parents/Guardians of participants under 18 years of age MUST complete the following form 
before participating in any TRA Activities
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Appendix 9 - Procedures for Sickness Related to a Non-Injury Related 
Illness 
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Appendix 10 - Participant Protocols 
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Appendix 11 - Attendance Tracking 
Team Manager and Trainer will work together to track attendance using the following 
form in addition to the RAMP App until it is confirmed that the RAMP App can perform 
the same function. 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Appendix 12 - Facility Audit and Regulations  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Comments from TRA: There is a room within the facility that is in close proximity to the 
ice surface, which is designated as the “Ringette Room”.  This room typically serves as 
a first aid station, unless the individual receiving care cannot be moved.  Facility staff 
all have first aid training, in addition to most Coaches, and all Trainers.  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Appendix 13 - Return to Ringette Acknowledgement Form  
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