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COVID-19  

Arena User Group Procedures - Dry Floor 
 
Arrival 

 Participants must come dressed in full gear and a full water bottle labelled with name. 

 Please use the washroom before leaving home. 

 Participants must arrive 15 minutes prior to floor time. 

 Physical distancing markers will be used to line up outside. 

 Entrance to Arena 1 - blue doors to the right of the main arena entrance beside the 
playground. 

 Entrance to Arena 2 - glass doors at the courtyard to the left of the main arena entrance. 

 Re-entry is not permitted. Player must be picked up at the exit location (Arena 1 – side exit 
by playground, Arena 2 – exit behind the arenas beside the creek path). 

 Each team will have a host/volunteer at the front door to direct and supervise the group and 
ensure that unauthorized individuals do not enter the arena. 

 The host/volunteer must ensure everyone entering the facility completes a COVID-19 self-
assessment health check and these records must be maintained by the user group. 

 Player dressing rooms, coaches’ room and referee rooms are not available for use at this 
time. 

  
Building Entry 

 Face masks are required when entering/exiting the building, while walking through the lobby 
and hallways, and at any other time when physical distancing cannot be maintained.  

 Arena 1 – Players will be directed to physically distanced seating on chairs and the bottom 
row of bleachers. Seating is to be used to tie shoes/roller blades and fasten helmet. Leave 
belongings at designated seat. Players are to remain at their seats until gates to the floor are 
opened. 

 Arena 2 – Players will be directed to Arena 2, down the ramp to physically distanced seating 
on chairs. Seating is to be used to tie shoes/roller blades and fasten helmet. Leave 
belongings at designated seat. Players are to remain at their seats until gates to the floor are 
opened.  

 No spectators allowed.  

 A maximum of 50 individuals will be allowed in each arena. 

 

Floor Entry  

 Players will enter the floor single file.  

 Participants must place water bottles on the top rail at bench, markers are provided. 
 
On-Floor Procedure 

 A maximum of 50 individuals will be allowed in each arena. 

 Drills must be designed with provincial guidelines in place.  

 Participants and coaches must keep gloves and equipment on at all times. Coaches must 
pick up balls at the end of the session. 

 
Floor Exit 

 At the end of the session, participants must exit the floor on time in single file and proceed to 
their seat to retrieve any belongings. 
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Building Exit 

 The host/volunteer will direct participants to exit the building, single file through the 
emergency exits at the side exit in Arena 1 or the emergency exits at the far end of Arena 2. 

 Participants must leave within 10 minutes so the next group can enter the arena after the 
area has been cleaned. 

 If the next team is from the same organization, the host/volunteer is responsible for letting in 
the next host/volunteer. 

 
Safety Protocol 

 Wash your hands before entering or use personal hand sanitizer. 

 Follow proper respiratory etiquette (cough and sneeze into your elbow or shoulder). 

 Maintain physical distancing in the facility, while entering and exiting the floor and the 
building. 

 Arena lobby washrooms are available for use if needed, maintain occupancy limits.  

 Do not share equipment. 

 Spitting is not permitted on the dry floor or anywhere in the facility. 

 A Quiet Room has been designated for use if a participant is displaying symptoms of illness 
and must be isolated while waiting for pick up. The room has a combination lock and the 
code will be provided. If the room has been used, please flip the sign indicating the room 
must be cleaned. Quiet Room locations are: 

o Arena 1 – Referee room behind players benches 
o Arena 2 – Referee room 2 next to Zamboni gate 

 To ensure our facilities can remain open and safe, please follow all rules as presented by the 
City of Port Moody and the Province of BC.  

 
 
 


