
 

INCIDENT/COMPLAINT/APPEAL FLOW CHART POLICY 

 

AFTER INCIDENT THERE MUST BE A 24HR COOL DOWN PERIOD 

SPEAK CALMLY WITH THE PARTIES INVOLVED TO TRY TO RESOLVE 

ISSUE RESOLVED IF NOT RESOLVED FORWARD WRITTEN REPORT TO TEAM 

MANAGER 

ISSUE RESOLVED IF STILL NOT RESOLVED, FORWARD TO DIVISION DIRECTOR 

ISSUE RESOLVED DIRECTOR FORWARDS TO GAME AND CONDUCT 

OFFICIAL WHO WILL RESPOND WITHIN 72HRS 

ISSUE RESOLVED 

IF ISSUE IS STILL NOT RESOLVED, IT WILL BE 

FORWARDED TO HOCKEY ALBERTA 

IF COMPLAINT/ISSUE IS 

IN REGARDS TO AN 

EXECUTIVE MEMBER OR 

NON TEAM AFFLIATED 

PERSON A REPORT IN 

WRITING MUST BE SENT 

TO THE GAME AND 

CONDUCT OFFICIAL 

AND/ OR THE WMH 

EXECUTIVE VIA EMAIL 

ISSUE RESOLVED 

IF STILL NOT 

RESOLVED 

IF ANY OF THE ABOVE STEPS ARE NOT FOLLOWED MINOR HOCKEY 

RESERVES THE RIGHT TO SUSPEND PARTIES FOR NON COMPLIANCE 

Appeals of a ruling by Game and Conduct can be made to 

WMH. Appeals would go to a sub committee made up of 

2 executive members with no conflict to the situation.  

There is a $200 fee for appeals payable to WMH 

 

 


