Membership Services

2021-2022 Report

First off, thanks to all of you for your patience as | worked my way through the releases.

With tryouts occurring late last year, there was a lot of urgency to get the releases completed
as quickly as possible and being new in the role it seemed overwhelming at times.

| processed over 100 releases to start the 2021-2022 season — which meant a lot of back and
forth with parents/players, association presidents and membership services.

We are hoping to streamline the process for the upcoming season to make it easier for all as
well as ensuring no releases are missed as we had some regional and provincial releases that
were caught just prior to regional and provincial events.

If anyone has suggestions to improve the process, would love to hear from you.

Regards,

Elly Simpson
Membership Services
Western Region



